* ' ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z
Time | MO ac | M5% | Route | Fulltext measage

130C | David Faber N474UA 1233 | MSY-SFO | APASS AIRLINER HAS CRASHED INTO WORLD TRADE CTR PSBL AA 37 OR 7.

1302 | Alice Bamney N333IUA 1676 ORD STILL A LOT OF SPECULATION SOME SAY A 737 ATC THINKS IT'S A 757.

1303 | Ed Ballinger N§12UA 176 BOS-LAX | HOW IS THE RIDE, ANY THING DISPATCH CAN DO FOR YOU.

1303 | AD Rogers N612UA 175 BOS-LAX | NY APROACH LOOKIN FOR YA ON 127 4.

REALLY BAD NEWS.... AN AMERICAN AIRLINES 737 WAS HIJACKED AND FLOWN RIGHT INTO UPPER
1303 | Teny Nichols N105UA 842 AKLLAX | FLOORS OF THE WORLD TRADE CNTR IN NEW YORK, APPROX 75 TO 85TH FLOORS..ITS BURNING AND
THE BUILDING LOOKS LIKE A CHIMNEY. HORRIBLE MESS WE ARE WATCHING LIVE HERE ON CNN NEWS,
REALLY BAD NEWS.... AN AMERICAN AIRLINES 737 WAS HIJACKED AND FLOWN RIGHT INTO UPPER
1303 | Teny Nichols N1T6UA 863 SFO-SYD | FLOORS OF THE WORLD TRADE CNTR IN NEW YORK, APPROX 75 TO 85TH FLOORS..ITS BURNING AND
THE BUILDING LOOKS LIKE A CHIMNEY. HORRIBLE MESS WE ARE WATCHING LIVE HERE ON CNN NEWS.

1303 | Alice Bamey N333UA | 1676 ORD ITS EXPLODING RIGHT NOW.

REALLY BAD NEWS.... AN AMERICAN AIRLINES 737 WAS HIJACKED AND FLOWN RIGHT INTO UPPER
1303 | Teny Nichols N218UA 876 NRT-SEA | FLOORS OF THE WORLD TRADE CNTR IN NEW YORK, APPROX 75 TO 85TH FLOORS..ITS BURNING AND
THE BUILDING LOOKS LIKE A CHIMNEY. HORRIBLE MESS WE ARE WATCHING LIVE HERE ON CNN NEWS.
REALLY BAD NEWS, ... AN AMERICAN AIRLINES 737 WAS HIJACKED AND FLOWN RIGHT INTO UPPER
1303 | Tenmy Nichols N109UA 800 NRT-JFK | FLOORS OF THE WORLD TRADE CNTR IN NEW YORK, APPROX 75 TO 85TH FLOORS..ITS BURNING AND
THE BUILDING LOOKS LIKE A CHIMNEY. HORRIBLE MESS WE ARE WATCHING LIVE HERE ON CNN NEWS.
REALLY BAD NEWS.... AN AMERICAN AIRLINES 737 WAS HIJACKED AND FLOWN RIGHT INTO UPPER
1303 | Terry Nichols N203UA 862 SYD-SFO | FLOORS OF THE WORLD TRADE CNTR IN NEW YORK, APPROX 75 TO 85TH FLOORS..ITS BURNING AND
THE BUILDING LOOKS LIKE A CHIMNEY. HORRIBLE MESS WE ARE WATCHING LIVE HERE ON CNN NEWS.

1305 | John Baehman | N331UA 705 ORD-AH | THINGS ARE A LITTLE CRAZY HERE. ACFT FLEW INTO WORLD TRADE CENTER.

1308 | RobertBiittain N817UA 781 LGA-DEN | 2 PLANES HAVE HIT BOTH TRADE TOWER BLDS.

1308 | John Baehman | N331UA 705 ORD-IAH | WE DON'T KNOW AT THIS TIME. NOW ANOTHER ACFT HIT THE OTHER TRADE GENTER.

1308 | Mark Johnson N435UA 1947 BOS NOT SURE TRYING TO FIND OUT. SOME EMERG ISSUES ONGOING IN NY AREA.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not brokea down into seconds, the messages from the aircrafl were inserted at the beginning of each minute in this chart.

WARNING

THIS DOCUMENT CONTAINS
SENSITIVE SECURITY UASSI100036029

INFORMATION




ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time | coom T0

1310 | Robet Brittan | NB17UA 781 LGA-DEN | DONT KNOW.

AIC Route | Full text message

1310 | Sheila Layman | N538UA 634 | ORD-EWR | WHERE ARE YOU.

1311 | Sheila Layman | N846UA 636 | ORD-EWR | PSBL TERRORIST ACVTY EWR. 2 ACFT HIT WORLD TRADE CENTER. LET'S RETURN TO ORD.

1311 | Mark Johnson | N435UA 1947 BOS ALL FLTS ARRV OR TRANSITTING ZNY 1S GROUND STOPPED TILL 152

YOU WILL NOT BELIEVE THIS. A 2ND PLANE, PSBLY A GESSNA 172 HAS NOW CRASHED INTO THE 7™
1311 | TenyNichols | N10SUA | 882 | SYD-SFO | BUILDING OF THE WORLD TRADE CNTR AND BOTH BUILDINGS ARE ON FIRE. | THINK THEY ARE UNDER
SIEGE.
GROUND STOP TO ZNY GROUND STOP DESTINATION AIRPORT: ALL FACILITIES INCLUDED: ALLFLTS
1311 | Ed Ballinger NS62UA | 161 BOS ARRIVING OR TRANSITTING ZNY EXPECT UPDATE: 15002 PROBABILITY OF EXTENSION HIGH 111305-
111559
YOU WILL NOT BELIEVE THIS...A 2ND PLANE, PSBLY A CESSNA 172 HAS NOW CRASHED INTO THE 7°
1N Terry Nichols N10S8UA B42 AKL-LAX BUILDING OF THE WORLD TRADE CNTR AND BOTH BUILDINGS ARE ON FIRE. | THINK THEY ARE UNDER
SIEGE.
YOU WILL NOT BELIEVE THIS...A 2ND PLANE, PSBLY A CESSNA 172 HAS NOW CRASHED INTO THEZ® |
1311 | Tery Nichols N203UA | 800 | NRT-JFK | BUILDING OF THE WORLD TRADE CNTR AND BOTH BUILDINGS ARE ON FIRE. | THINK THEY ARE UNDER
SIEGE.
GROUND STOP TO NY GROUND STOP DESTINATION AIRPORT- ALL FACILITIES INCLUDED: ALL FLTS
1314 Ed Ballinger N602UA 23 JFK ARRIVING OR TRANSITTING ZNY EXPECT UPDATE: 1500z PROBABILITY OF EXTENSION HIGH 111305
111559
GROUND STOP TO NY GROUND STOP DESTINATION AIRPORT: ALL FACILITIES INGLUDED: ALL FLTS
1311 | Ed Ballinger NG0OUA 7 JFK ARRIVING OR TRANSITTING ZNY EXPECT UPDATE: 1500Z PROBABILITY OF EXTENSION HIGH 111305-
111659
YOU WILL NOT BELIEVE THIS...A ZND PLANE, PSBLY A CESSNA 172 HAS NOW CRASHED INTO THE 2°
1311 [ Teny Nichols | N216UA | 876 | NRT-SEA | BUILDING OF THE WORLD TRADE CNTR AND BOTH BUILDINGS ARE ON FIRE. | THINK THEY ARE UNDER
SIEGE.
GROUND STOP TO NY GROUND STOP DESTINATION AIRPORT: ALL FACILITIES INCLUDED: ALL FLTS
1312 Ed Ballinger N562UA 161 BOS ARRIVING OR TRANSITTING ZNY EXPECT UPDATE: 1500Z PROBABILITY OF EXTENSION HIGH 111305-
111559
GROUND STOP TO NY GROUND STOP DESTINATION AIRPORT- ALL FACILITIES INCLUDED: ALLFLTS
1312 | Ed Ballinger NE28UA | 8117 IAD ARRIVING OR TRANSITTING ZNY EXPECT UPDATE: 15002 PROBABILITY OF EXTENSION HIGH 111305
141559
G D STOP TO NY GROUND STOP DESTINATION AIRPORT: ALL FACILITIES INCLUDED: ALL FLTS
1312 | Ed Baffinger NEO1UA | 8179 JFK ARRIVING OR TRANSITTING ZNY EXPECT UPDATE: 1500Z PROBABILITY OF EXTENSION HIGH 111305-
111559

Notes: Messages from aircraft are shaded.
EB - Ed Baltinger
CM ~ Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircrafl were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time FROM AIC To Route | Full text message
GROUND STOP TO NY GROUND STOP DESTINATION AIRPORT: ALL FACILITIES INGLUDED: ALL FLT3
1312 | EdBalinger | NSTOUA | 91 EWR | ARRMNG OR TRANSITTING ZNY EXPECT UPDATE: 15002 PROBABILITY OF EXTENSION HIGH 111305-
111559
1312 | MakJohnson | N435UA | 1847 | BOS | COPY.CAN GIVE YOU MORE DETAILS ON LAND LINE.
YOU WILL NOT BELIEVE THIS...A 2ND PLANE, PSBLY A CESSNA 172 HAS NOW GRASHED INTO THE 2ND
1312 | TemyNichols | N176UA | 853 | SFO-SYD | BILDING OF THE WORLD TRADE CNTR AND BOTH BUILDINGS ARE ON FIRE. | THINK THEY ARE UNDER
SIEGE.
Roger BIG PROBLEMS IN NEW YORK AREA... TWO SEPARATE PLANES HAVE FLOWN INTO THE WORLD TRADE
1312 | Canterbury N7GBUA | 907 | LHR-EWR | cENTER BUIDLINGS.... WILL BE BAGK IN A FEW MINTES WITH PLANS FOR YOUR FLIGHT
1312 | Roger NESIUA | 057 | LMRuFK | B!C PROBLEMS INNEW YORKAREA. . TWO SEPARATE PLANES HAVE FLOWN INTO THE WORLD TRADE
Carterbury CENTER BUIDLINGS. .| WILL BE BACK IN A FEW MINTES WITH PLANS FOR YOUR FLIGHT.
1313 g:::"hmn N332UA | 444 | ORD-HPN | PROBLEMS IN NYC. 2 PLANES HAVE CRASHED INTO THE WORLD TRADE CENTER,
1313 g:z:mn NS47UA | 1237 | HPN-ORD | PROBLEMS IN NYC. 2 PLANES HAVE CRASHED INTO THE WORLD TRADE CENTER.
1313 | MarkJohnson | N527UA | 114 | ORD.BOS | BIG EMERG IN NY METROS
. YOU ARE A WAYS AWAY, BUT WE MAY NOT HAVE YOU GO TO NEW YORK AREA ACCT PSBL TERRORISM
1314 | TeryNichols | N20SUA | 800 | NRTFK | xo\ve AIRPORTS. WE WILL KEEP YOU ADVISED.
1314 | Mark Johnson | NépsUA | 223 BOS | GRND STOP FOR FLTS TRANSITING NY AIRSPACE TILL 162
1314 | TomRadtke | NE26UA | 738 SEA | AFFIRMATIVE IT I$ VERY VERY BAD, BOTH WORLD TRADE CENTER BUILDINGS ARE ON FIRE.
1315 | TemyNichols | N10SUA | 842 | AKL=LAX | NO JOKE..WE WILL KEEP YOU ADVISED.
Roger
1315 | ey N187UA | 2 | LHR-DEL | DID YOU GET STOGKHOLM RADIO OK...7
Roger
1316 | ety NTB8UA | 907 | LHR-EWR | HELLO7?
Roger .
116 | oy NSSIUA | 957 | LHR-JFK | HELLO??
1317 | Shefa Layman | Neosua | ess ORD | NEGATIVE APRT CLOSED.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM ~ Ched McCurdy

* Because the times were not broken down inte seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time FROM A/C T0 Route | Full text messags
1317 g:::: ran NSBTUA | 1522 | ORD-BDL | PROBLEMS IN NYC. 2 PLANES HAVE CRASHED INTO WORLD TRADE CENTER.
1317 | Sheilatayman | NSOSUA | 638 ORD | EXPECTLONG DLY..
1317 | Ghuek NSSTUA | 1522 | ORD-BDL | THATIS CORRECT
Baughman

1317 | Terry Nichols N20SUA 800 NRT-JFK | IT ALL JUST HAPPENED, SO WE ARE PREPAIRING A PLN NOW..,

1318 | John Dexter N311UA 499 ATL IT'S NOT YET KNOWN. A 2ND ACFT DELIBERATELY HIT THE 2ND TOWER HOWEVER,

Chuck

1318 Baughman

NB25UA 1211 PHL-DEN | PROBLEMS IN NYC. 2 PLANES HAVE CRASHED INTO THE WORLD TRADE CENTER.

1318 | Sheila Layman | N952UA 641 EWR-ORD | PSBL TERRORIST ACVTY. PERHAPS 2 ACFT HIT CENTER.. AIRPORT CLOSED.

1318 | Alice Bamey NS55UA 1986 TPAJAD GROUND STOP FOR ALL TRAFFIC INTO AND OUT OF NY CENTER DUE TO AN ACFT INCIDENT AT THE

WORLD TRADE CENTER.
1319 | Mark Johnson N355UA 1964 1AD GRND STOP FOR FLTS TRANS NY AIRSPACE TIL 15Z
1318 | Vic Grace N9G2UA 802 ORD-DCA IYAIE:UTI'Ewg AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS WITHIN 18
1319 | Robert Brittain | N432UA 1984 MIA-LGA gll:JLDALITKE TO H1A5VZE YOU PUT DOWN AT IAD AT THIS TIME...ALL NYC AIRSPACE CLOSED AT THIS TIME
1319 | Ed Ballinger NSB2UA 181 BOS BEWARE ANY COCKPIT INTROUSION. TWG AIRCRAFT IN NY , HIT TRADE CNTER BUILDS..
1320 Roger NE51UA 957 LHR-JFK NO ONE KNOWS RIGHT NOW IT SEEMS AS THO A UA 737 AND MAYBE AA 757 HAVE FLOWN INTO THE
Canterbury TRADE CENTER DON'T KNOW IF IT'S NAV PROBLEMS OR TERRORISTS
1320 | Ed Ballinger NB28UA 8117 lAD BEWARE ANY COCKPIT INTROUSION..TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..
1320 Roger NTEBUA 807 LtHR-Ewr | NO ONE KNOWS RIGHT NOW IT SEEMS AS THO A UA737 AND MAYBE AA757 HAVE FLOWN INTO THE

Canterbury TRADE CENTER DONT KNOW [F ITS NAV PROBLEMS OR TERRORISTS

1320 | Robert Brittain | N432UA 1984 MIA-LGA | ONCE WORKED OUT WITH ATC, SEND ME ETA INTO IAD .. THANKS

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM ~ Chad McCurdy

* Because the times were not broken down into scconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
C Route | Full text message
Time | rRom A TO 8
1320 | Ed BaNinger NEO1UA | 8179 JFK BEWARE ANY COCKPIT INTROUSION. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..
1320 | John Dexter NS54UA | 1461 | MIA-ORD | 2 ACFT DELIBERATELY RAN INTO THE TRADE CNTR TOWERS.
1320 | David Faber NSSBUA | 185 1AD 2'% WORD YET, SPECUALTION WAS A AA. ACTUALLY THE OTHER TOWER WAS HIT AS WELL WITH A 20N
1320 | Ed Ballinger N570UA | 91 EWR | BEWARE ANY COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..
1320 g:u":',‘mn N7260U | 1720 BOL PROBLEMS IN NYC. 2 PLANES HAVE CRASHED INTO WORLD TRADE CENTER
1320 | BunSchutze | N788UA | 838 | LHR.ORD | YES, TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1320 | Ed Ballinger NBO2UA | 23 JFK BEWARE ANY COCKPIT INTROUSION. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..
1320 | Ed Ballinger N60BUA 17 JFK BEWARE ANY COCKPIT INTROUSION. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..
24 DR | M BT E
R |
1321 | Chuck N345UA | 467 | BDL-DEN | BELIEVE TERRORISTS
Baughman
APPARENTLY THERE WERE TWO DIFFERENT AIRPLANES THAT FLEW INTO THE WORLD TRADE CENTER
1321 | EdtieSmms | N342UA | 1681 | ORD-OMA { FIRST WAS A AMERICAN 757 SECOND WAS A UNITED 767 THEY THINK BUT WE ARE NOT SURE YET ALL
TRAFFIC TO NY AREA HAS BEEN STOPPED.
Chuck
1322 Bavghman NT260U | 1729 BOL DONT KNOW
P . &
1322 | ChadMcCurdy | NSSOUA | 74 SFO YES. ALL NY ETROS BUSY NOW. GET INFO FROM STATIONS PLZ
, WORLD TRADE CENTER WAS JUST KAMAKAZIED BY 2 AIRCRAFT. PSBL HIJACK OF AA 737/757. ATC IS
1322 | DavidFarber | N423UA | 291 PHL | SCRAMBLING RIGHT NOW. HANG LOOSE PLZ.

Notes: Messages from aircrafl are shaded.
EB ~ Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.

WARNING

THIS DOCUMENT CONTAINS
SENSITIVE SECURITY

UASS1100036033

INFORMATION




ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time FROM AIC TO Route | Fulltext message
1322 | Vic Grace N3B3UA | 1532 | DENJAD Lf: an;(s) AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS WITHIN 18
1323 | David Faber NEOUA | 307 ATL-LAX Tvg%g srmos CENTER WAS JUST KAMAKAZIED BY 2 AIRCRAFT. PSBL HIJACK OF AA737/757. 8OTH

1323 | Ed Ballinger N619UA 8151 JFK-LAX | BEWARE ANY COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 | Ed Baliinger N520UA 81 EWR-SFO | BEWARE ANY COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 | Ed Ballinger N447UA 7 JFK-SEA | BEWARE ANY COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 | Ed Baliinger NS13UA 8155 JFK-SFO | BEWARE ANY. COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 | Ed Ballinger NE12UA 175 BOSLAX | BEWARE ANY COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 | Ed Ballinger N§B2UA 161 BOS BEWARE ANY COCKPIT INTROUSION.. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 | Mark Johnson N532UA 1031 PVD COPY.PSBLE UPDATE 152

1323 | John Dexter N554UA 1461 MIA-ORD { NOT KNOWN YET.

YORK ON ABOUT THE 75 TH FLOOR. 18 MINUTES LATER A SMALL A/C LOOKING LIKE A C172/182 DROVE

. INTO THE OTHER TOWER AT ABOUT THE SAME HEIGHT. CLR SKIES IN THE AREA AND THE MANNER IN
1323 | Rick Powell N1OBUA | 2 | HKGLAX | yryicH THEY STRUCK IS FUELING RUMORS OF THE AMERICAN BEING HLACKED BY TERRORISTS AND
ALSO RESPONSIBLE FOR THE SMALLER A/C STRIKING THE TOWER. FBI IS LOOKING INTO THAT THEORY
NOW. WHETHER FIRST AC WAS A 737 IS STILL BEING DETERMINED.

A FEW MINUTES AGO AN A/C RUMORED 10 BE A 737 CRASHED INTO THE WORLD TRADE CTR N NEW

1323 | Ed Ballinger NGOTUA | 8179 JFK BEWARE ANY COCKPIT INTROUSION. TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

Colesn PL2 STAY ON ALERT. 2 HIGH SECURITY SITUATIONS IN PROGRESS IN NY. | ADVISE ABSOLUTELY NO
1323 | pritios N7293U | 1472 | COS-ORD | croorr ACCESS INFLT.

A FEW MINUTES AGO AN A/C RUMORED TO BE A 737 CRASHED INTO THE WORLD TRADE CTR IN NEW
YORK ON ABOUT THE TSTH FLOOR. 18 MINUTES LATER A SMALL AC LOOKING LIKE A 1721182 0ROVE

i INTO THE OTHER TOWER A' TTH HEIGHT. CLR SKIES IN THE AREA AND THE MANNER IN
1323 | Rick Powell NI74UA | 808 | HKGSFO | wiyGH THEY STRUCK IS FUELING RUMORS OF THE AMERICAN BEING HACKED BY TERRORISTS AND
ALSO RESPONSIBLE FOR THE SMALLER A/C STRIKING THE TOWER. FBI S LOOKING INTO THAT THEORY
NOW. WHETHER FIRST A/C WAS A 737 IS STILL BEING DETERMINED.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM ~ Chad McCurdy

* Because the times were not broken down into scconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
. MSG MSG
Time FROM AiC 10 Route | Full text message
Coleen PLZ STAY ON ALERT. 2 HIGH SECURITY SITUATIONS IN PROGRESS IN NY. | ADVISE ABSOLUTELY NO

1323 | priips NSBAUA | 243 | ORDDEN | oo prr ACCESS INFLT
A FEWMINUTES AGO AN A/C RUMORED TO BE A 737 CRASHED INTO THE WORLD TRADE CTRIN NEW—
YORK ON ABOUT THE 75 TH FLOOR. 18 MINUTES LATER A SMALL A/C LOOKING LIKE A C172/182 DROVE

1323 Rick Powell N179UA 852 NRT-SFO INTO THE OTHER TOWER AT ABOUT THE SAME HEIGHT. CLR SKIES IN THE AREA AND THE MANNER IN
WHICH THEY STRUCK IS FUELING RUMORS OF THE AMERICAN BEING HIJACKED BY TERRORISTS AND
ALSO RESPONSIBLE FOR THE SMALLER A/C STRIKING THE TOWER. FBI IS LOOKING INTO THAT THEORY
NOW. WHETHER FIRST A'C WAS A 737 IS STILL BEING DETERMINED,

1323 Mark Johnson NS9SUA 8168 BOS SHUD NOT BE. WE'LL CK.
A FEWMNUTES AGO AN A/C RUMORED TO BE A 737 CRASHED INTG THE WORLD TRADE CTR IWREW
YORK ON ABOUT THE 75 TH FLOOR. 18 MINUTES LATER A SMALL A'C LOOKING LIKE A C175/182 DROVE

. INTO THE OTHER TOWER AT ABOUT THE SAME HEIGHT CLR SKIES IN THE AREA AND THE MANNER 10

1323 | RickPowell | N128UA | 38 | NRT-sFo | PO THEY STRUCK IS FUELING RUMORS OF THE AMERICAN BEING HIJACKED BY TERRORISTS AND
ALSQ RESPONSIBLE FOR THE SMALLER AIC STRIKING THE TOWER. FEI IS LOOKING INTO THAT THEORY
NOW. WHETHER FIRST AIC WAS A 737 IS STILL BEING DETERMINED.

1323 | EdBalinger | NSSTUA | 83 | EWR-SFO | BEWARE ANY COCKPIT INTROUSION.TWO AIRCRAFT IN NY . HIT TRADE G NTER BUILDS...

1323 | EdBalinger | NAO2UA | 63 | EWRLAX | BEWARE ANY COCKPIT INTROUSION. TWO AIRGRAFT N NY , HIT TRADE C NTER BUILDS..

1323 |EdbBalinger | N4TIUA | 283 | YYZSFO | BEWARE ANY COCKPIT INTROUSION.TWO AIRCRAFT IN NY . HIT TRADE C NTER BUILDS..

1323 | EdBalinger | Ns7OUA | o1 EWR | BEWARE ANY COCKPIT INTROUSION..TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

1323 Ed Ballinger NGO2UA 23 JFK BEWARE ANY COCKPIT INTROUSION..TWO AIRCRAFT IN NY, HIT TRADE C NTER BUILDS..

1323 | EdBalinger | NS26UA | 160 | BOS-SFO | BEWARE ANY COCKPIT INTROUSION.TWO AIRGRAFT I NY , HIT TRADE C NTER BUILDS..

1323 | EoBalinger | NG11UA | 8146 | JFKSFO | BEWARE ANY COCKPIT INTROUSION. TWO AIRGRAFT IN NY . FIT TRADE G NTER BUILDS.,

[ {7 e STEA | B | SN | e

1324 | EdBalinger | NEOSUA | 17 JFK | BEWARE ANY COCKPIT INTROUSION. TWO AIRCRAFT IN NY , HIT TRADE G NTER BUILDS.

1324 | EdBalinger | N828UA | 8117 JAD | BEWARE ANY COCKPIT INTROUSION..TWO AIRCRAFT IN NY , HIT TRADE C NTER BUILDS..

Notes: Messages from aircrafl are shaded.
EB — Ed Bailinger

CM — Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of cach minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM AC TO Route | Full text message
Roger
1920 | Ry N6SIUA | 957 | LHRFK | WHAT IDIOT WOULD JOKE ABOUT SUCH THINGSI!
1324 | BuntSchutze | N788UA | 939 | LHR-ORD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | ButSchutze | N7BOUA | 843 | CDG-ORD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | BuntSchulze | N782UA | 915 | CDGIAD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | BuriSchutze | N790UA | 961 | CDG-SFO | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | ButSchuze | N785UA | 933 | LHRLAX | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | ButSchukze | N204UA | 835 | LHRLAX | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | BuntSchuize | N776UA | 529 | LHR-ORD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | BunSchutze | N6SIUA | 957 | LHRWFK | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC
1324 | AlicsBamey | NessuA | 1988 | TPAsap | THISIS FROM YOUR DISPATCHER, WE ARE ON A HIGH SECURITY SITUATION...DO NOT ALLOW COCKPTT
ACCESS INFLIGHT
1324 | Leonard NassLA | 8160 Lax | RUMER IS TRUE TWO AIRCRAFT HAVE FLOWN INTG WORLD TRADE CENTER AMERICAN GURRENTLY TS
Briggs TWO FLTS UNACCOUNTED FOR CNN HAS TAPE OF ONE OF THE AIRCRAET FLYING INTO TOWER.
1324 | AkeBamey | NssaA | 1085 | Moo.oRD | 1S 1S FROM YOUR DISPATCHER. WE ARE ON A HIGH SECURITY SITUATION.. GO NOT ALLOW COCKPIT
THIS IS FROM YOUR DISPATCHER. WE ARE ON A HIGH SECURITY SITUATION...0O NOT ALLOW COCRPIT
1324 | AicoBamey | N03UA | 1403 | TPaORD | HISIS FROM YOL
. THIS IS FROM YOUR DISPATCHER WE ARE ON A HIGH SECURITY SITUATION...DO NOT ALLOW COCKPTT
1324 | AiceBamey | N72650 | 510 | Msv-oRo | THISIS FROM vou
YES | DON'T THINK ANYBODY LET ALONE A DISPATCHER WUD BE IN THEIR RIGHT MIDE TO JOKE AVOUT
1324 | Vic Grace NEO2UA | 602 | ORD-DCA | 1iaT STUFF. DON'T KNOW ANY DETALLS BUT HIGHTEN SEGURNY AN RESTRICT ACCESS TO COCKPIT.
1324 g‘;’g".‘mw NTEBUA | 907 | LHR-EWR | IT HAPPENEING NOW...CNN SHOW TOP OF BUILDING BURNING
¥ | Eha2 BHER | B | R

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Becausc the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of cach minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
Time | JhoC ac | M3 | Route | Funtextmessage
#3288 | EinAl NE2gns | BB A0
% | enBs wpEos | EB
1325 | Alic Barney N503UA 1502 MCO4AD Aﬂélgslgsf‘r:gnég?R DISPATCHER..WE ARE ON A HIGH SECURITY SITUATION...DO NOT ALLOW COCKPIT
1325 Colleen NT17UA 130 SFO PLZ STAY ON ALERT. 2 HIGH SECURITY SITUATIONS IN PROGRESS IN NY. | ADVISE ABSOLUTELY NO
Philips COCKPIT ACCESS INFLT. FOR MORE INFO CALL ME ON THE LANDLINE IF NEEDED,
1325 Dan Wilis NG55UA 138 ORD-SFO Ll-'l:%YRll\‘RE%TALKING THAT IT IS UAL 175 BOS-LAX AND ALSO A SMALL RJ. NOT SURE YET. WILL KEEP YA
1325 Bur Schultze N788UA 839 LHR-ORD | TWOQ PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 Burt Schultze N782UA 915 COG-IAD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 Bun Schukze N780UA 943 CDG-ORD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 | Burt Schulize N785UA 933 LHR-LAX | TWOQ PLANES HAVE MIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 Burt Schuitze N790UA 961 CDG-SFC | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 Burl Schultze N776UA 929 LHR-ORD { TWO PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 Bur Schuitze N204UA 835 LHR-LAX | TWQ PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HIJACKING...OTHERS MAY BE IN PROGRESS.
1325 Burt Schultze NES1UA 857 LHR~JFK | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS 1S HIJACKING...OTHERS MAY BE IN PROGRESS.
B | e Nes | BB
| VR | Em
1326 Chad McCurdy NSSCUA 74 SFO AGAIN ... DO NOT DEPARTI! POSSIBLE TERRORIST ACTIVITY. LIMIT ALL COCKPIT ACCESS.
unﬁ Chad McCurdy ( N410UA 222 SEA AGAIN ... DO NOT DEPART!! POSSIBLE TERRORIST ACTIVITY. LIMIT ALL COCKPIT ACCESS.

Notes: Messages from aircraft are shaded,
EB - Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inseried at the beginning of each minute in this chart

WARNING

THIS DOCUMENT CONTAINS UAS51100036037
SENSITIVE SECURITY
INFORMATION




ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
. MSG MSG
Time FROM AlC T0 Route | Full text message
1326 Chad McCurdy NBO4UA 10 LAX AGAIN ... DO NOT DEPARTI! POSSIBLE TERRORIST ACTMITY. LIMIT ALL COCKPIT ACCESS.
1328 Chad McCurdy N618UA 8 SFO AGAIN ... DO NOT DEPARTI POSSIBLE TERRORIST ACTIVITY. LIMIT ALL COCKPIT ACCESS.
1328 Chad M:Curdy N576UA 166 SFO AGAIN ... DO NOT DEPART]| POSSIBLE TERRORIST ACTIVITY. LIMIT ALL COCKPIT ACCESS.
1328 | ShaylaTumer | N326UA | 758 | DTWOEN EESRTT(.) THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY ON
132 | ShaylaTumer | NO36UA | 1185 | ING.DEN EEEERTI’9 THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY ON
1326 | JohnDexter | NS54UA | 1481 | MIA-ORD | LOT'S OF SPECULATION STILL
1326 | Shayla Tumer | N335UA | 1149 | cMHDEN REEER[ro THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY ON
1328 ;‘:;';:"’ N4BUA | 8168 LAX | WE HAVE ONE FLT UNACCOUNTED FOR FLT 175 BOS/LAX.
1326 | Shayia Tumer | NGBSUA | 1362 | ORDOAY 2:1: RTI’O THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWWN ALL COCKPIT ACCESS AND TO STAY ON
BOTH TOWER OF THE NYC WORLD TRADE CENTER HAVE BEEN IMPACTED BY AIRLINERS 20 MINUTES
1328 Dan NS84UA 1448 MSP-ORD APART..MAJOR EMERGENCY. PROBABLE TERRORIST ACTION..CANNOT CONFIRM BUT ONE ACFT MAY BE
Rzeszutko ONE OF OURS. ACFT WENT IN APPRX 2/3RDS OF THE WAY UP THE TOWERS..VERY SHOCKING AND UGLY
TO SAY THE LEAST..
LISTEN IM TAKING THIS INITIATIVE ON MY OWN..| HAVE NOT BEEN CLEARED T0 SAY ANYTHING
1326 | TomRadke | N&2sUA | 738 SEA | HOWVERE THESE ARE QUITE POSSIBLY TERRORIST ACTIONS INVOLVING COMANDEERING OF
COMMERCIAL ACFT AND DELIBERATELY FLYING THEM INTO PREDETERMINED LOCATIONS..PLEASE USE
WHATEVER SAFEGUARDS YOU CAN DEEM NECESSARY IT IS VERY POSSIBLE 1 OF THE AGFT IS UAL.
FY|, WAS A AA AIRCRAFT THAT DEPT IAD THAT CRASHED INTO WORLD TRADE CTR. PSBL FURTHER
1325 | DavidFaber | N4G3UA | 211 AD | HIJACKINGS IN PROGRESS, RESTRICT COCKPIT ACCESS TO ALL PERSONGL
1326 | Shayla Tumer | N326UA | 758 | OTW.DEN EEEE RrTo THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY ON
1326 | ShaylaTumer | NI3UA | 1149 | CMHDEN gt_Jg Ryro THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY ON
132 | ShayiaTumer | NS38UA | 1155 | IND.DEN REE R;o THE CRISIS IN NEW YORK WE ADVISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY ON

Notes; Messages from aircraft are shaded.
EB - Ed Baliinger

CM ~ Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraf were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*

Sorted by time from 1300-1408Z
Time | prom ac | M35 | Route | Fulltext message
B e B B T R
| e | i | o | sk | T SR YA o OGS 3 ORI e GRS
e e R e B e
| | v | s | oo | 8RBT SR VAL OGS, S COMERAL e o
2| somenwn | s | s | venonw | oA AT Srar NALET FOR oL HACKINGS, 2 COMERCIAL CrT WAV CRAHED W70
16| s | v | 7| ausom | SR UNLACET. STAY ONAERT FORTERLFUACKINGS 2 CMMETIALACHT TAVECRvSve o
e e e R B e
o | owseree | Notn | w1 | w0 | AR AT e D AT IS NTo oL TAGE T P FURTHER
1326 | GarySchials | N38OUA | 2256 CALL AFTER LANDING PLZ VERY BUSY
b5 k3
44 E§
1327 Robert Brittain N528UA 1523 LGA-DEN | NYC AIRSPACE SHUTDOWN TILL AT LEAST 15Z. 2 A/C KAVE HIT BOTH TRADE TOWERS..

LISTEN W TAKING THIS INIATIVE ON MY OWN,, | HAVE NOT BEEN CLEARED TO SAY ANVIAING ]

1327 | TomRadke | NS1SUA | 543 DEN | HOWVERE THESE ARE QUITE POSSIBLY TERRORIST ACTIONS INVOLVING COMANDEERING OF

COMMERCIAL ACFT AND DELIBERATLY FLYING THEM INTO PREDETERMINED LOCATIONS. PLEASE USE
WHATEVER SAFEGUARDS YOU CAN DEEM NECESSARY [T IS VERY POSSIBLE 1 OF THE ACFT IS UAL...

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM - Ctisd McCurdy

* Because the times were not broken down inte scconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM A/C ) Route | Full text message
1327 | Shedatayman | N523UA | s21 | EWRDEN m)ms*r IN NY 2 ACFT LOST. FLS EXERCISE EXTREME VIGILANCE AND REFORT ANY SUSPICIOUS
1327 | Sheila Layman | NS52UA | 841 | EWR-oRD | TERRORIST IN NY 2 ACFT LOST. PLS EXERCISE EXTREME VIGLANCE AND REFORT ANY SUSPICIOUS
1327 | Dorie Shrago | N930UA | 2564 SAN | WE R BEING TOLD U MUST CALL US ON THE GROUND FOR INFO
1327 | Shella tayman | NsssuA | 1723 | PIT-ORD Iswkm IN NY 2 ACFT LOST. PLS EXERCISE EXTREME VIGILANCE AND REPORT ANY SUSPICIOUS
1327 | Dore Shrago | N930UA | 2554 SAN | OUT OF THE AIRGRAFT U CAN CALL ME ON THE J WAY IF U WANT
TWO COMMERCIAL AIRCRAFT HAVE CRASHED INTO THE WORLD TRADE CENTER ABOUT .20 APART ONE
1327 | Tim Hil NSO7UA | 106 | LAX-ORD | WE THINK WAS AN AAL REGIONAL JET, AND THE OTHER WAS UAL 175 BOS-LAX NEEDLESS TO SAY,
TERRORISM IS SUSPECTED. BE KEENLY AWARE OF COCKPIT SECURITY.
1327 | David Faber | N423UA | 29 PHL | RETURN TO GATES AT YOUR DISCRETION IF U FEEL SECURITY MAY BE IN QUESTION.
1327 | David Fabsr | N820UA | 205 | IAD-SJC | RETURN TO GATES AT YOUR DISCRETION IF U FEEL SECURITY MAY BE IN QUESTION.
1327 | David Faber | N5S6UA | 185 IAD RETURN TO GATES AT YOUR DISCRETION IF U FEEL SECURITY MAY BE IN QUESTION,
1327 | David Faber | NS10UA | 837 IAD RETURN TO GATES AT YOUR DISCRETION IF U FEEL SECURITY MAY BE IN QUESTION.
1327 | ButSchutze | N770UA | 967 | AMS-ORD | TWO PLANES HAVE HIT THE TRADE CENTER IN NYC. THIS IS HLIACKING...OTHERS MAY BE IN PROGRESS.
1327 | John Dextar N987UA | 1268 | ORD-ATL | coPYEFC.
s ER | & NOEER N : TR R N R A AR
BOTH TOWERS OF THE NYC WORLD TRADE CENTER HAVE BEEN IMPACTED BY AIRLINERS 20 MINUTES
1328 Dan N9EOUA 576 cib APART..MAJOR EMERGENCY. PROBABLE TERRORIST ACTION..CANNOT CONF IRM BUT ONE ACFT MAY BE
Rzeszutko ONE OF OURS. ACFT WENT IN APPROX 2/3RDS OF THE WAY UP THE TOWERS. VERY SHOCKING AND
CATASTROPHIC ‘
1328 Roger NI87UA 2 LHR-DEL | THERE'S MAJOR PROBLEMS IN NEW YORK... TWO JETS HAVE FLOWN INTO THE WORLD TRADE
Canterbury CENTER...AA757 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.
1328 | ButSchutze | N782UA | 915 | CDG-AD | B757 AND 8767

Notes’ Messages from airctaft arc shaded.
EB - Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this charn.

UASSI100036040



ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z2
MSG MSG
Time FROM AlC To Route | Full text message
328 | Cary Schiais NO12UA | 2478 SFO CALL ME ON TELEPHONE
fa08 | Roser Nes2UA | 989 | LHR-BOS | THERE'S MAJOR PROBLEMS IN NEW YORK.. TWO JETS HAVE FLOWN INTO THE WORLD TRADE
Canterbury CENTER...AA757 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.
1328 | SheilaLayman | N3OTUA | 1148 PIT TERRORIST IN NY 2 ACFT LOST. PLS EXERCISE EXTREME VIGILANCE AND REPORT ANY SUSPICIOUS
1328 | Alice Bamey N333UA | 1676 | ORD-TPA | WE ARE ON A HIGH SECURITY ALERT. *** DO NOT ALLOW ACCESS TO YOUR COCKPIT INFLIGHT ***
1328 | Alice Barney N333UA | 1676 | ORD-TPA | WE ARE ON A HIGH SECURITY ALERT. ** DO NOT ALLOW ACCESS TO YOUR COCKPIT INFLIGHT
1328 | Alice Barney N516UA | 1832 | ORD-MCO | WE ARE ON A HIGH SECURITY ALERT. ~* DO NOT ALLOW ACCESS TO YOUR COCKPIT INFLIGHT =~
1328 | Shayla Tumer | N335UA | 1149 | CMH-DEN | 2 AIRPLANES WENT INTO THE WORL TRADE CENTER WITHEN 18 MIN OF EACH OTHER
1328 | Shayla Tumer | N326UA | 759 | DTW-DEN | 2 AIRPLANES WENT INTO THE WORL TRADE CENTER WITHEN 18 MIN OF EACH OTHER
1Ry [ B e | BB | BWRSER
1320 | ButSchultze | N785UA | 033 | LHR-LAX | B757 ANDB767
1320 gz’:szum N9BOUA | 576 CID ACCT TERRORIST SITUATION IN NYC, PLZ SHUTDOWN ALL COCKPIT ACCESS ONCE UNDERWAY.. THKS..
1320 | RobertBrittain | NS28UA | 1523 | LGA-DEN | CALL ON GROUND DEN..
. TERRORIST ACVTY IN NY 2 ACFT LOST. PLS EXERCISE EXTREME VIGILANCE AND REPORT ANY
1328 | Sheila Layman | NO82UA 482 ORD SUSFICIOUS BEHAVIOR
ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS |
1329 | Vic Grace N50SUA | 1238 IAD WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO
COCKPITS.
ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE GENTER TOWERS
1329 | Vic Grace N338UA | 1188 ORD WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO
COCKPITS.
ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE GENTER TOWERS |
1329 | Vic Grace NB21UA | 1499 RIC WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO
COCKPITS.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM ~ Chad McCurdy

* Because the times were not broken down into scconds, the messages from the aircrafl were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

" MSG MSG
Time FROM AIC TO Route | Full text message

ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS

1329 Vie Grace N205UA 8141 {AD WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS. .

ALERT DUE T0 TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS

1329 | VicGrace N322UA | am ORF | WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS.

ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EAGH OF THE WORLD TRADE GENTER TOWERS

1320 | VicGrace N38SUA | 604 | ORD | WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS. ]

ATEET DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS

1329 | VicGrace NSOSUA | 1235 | 1AD | WATHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS.

ALERT DUE 70 TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS

1329 | VicGrace NI39UA | 1198 | ORD | WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS.

ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS —

1329 | VicGrace NZosuA | 8141 IAD | WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS.

ALERT DUE TO TWO AIRPLANES GRASHING ONE INTO EAGH OF THE WORLD TRADE CENTER TOWERS

1320 | Vic Grace NE21UA | 1499 | RIC | WATHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS TO

COCKPITS.

ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS |

1329 | VicGrace Na2uA | 371 ORF | WITHIN 18 MINUTES. COMPANY RECOMMENDS HIGHTENED SECURITY AND RESTRICT ACCESS
TOCOCKPITS.

1529 | SheilLayman | Nraseu | 1215 | cle | [ERRORIST AGVTY NNYZAGFT LOST PLS EXERGISE EXTREME VILIGANGE AND REPORT SUSPICIOUS

APRPSAREN TLY THERE WERE TWO DIFFERENT AIRPLANES THAT FLEW INTO THE WORLD TRADE CENTER

- FIRST WAS A AMERICAN 767 SECOND WAS A UNITED 767 THEY THINK BUT THIS HAS NOT BEEN

1929 | BddeSimms | NSOIUA | 1631 | MCIDEN | CONEIRMED YET ALL TRAFFIC TO NY AREA HAS BEEN STOPPED FOR SECURE REASONS SHUT DOWN

ALL ACCESS TO COCKPIT,

1329 | Sheila Layman | No79UA 709 MOT '[E'EmtﬁgnlST ACVTY IN NY 2 ACFT LOST PLS EEXERCISE EXTREME VILIGANCE AND REPORT SUSPICIOUS

] PSBL TERRORIST ACVTY IN NY 2 ACFT LOST PLS EXERGISE EXTREME VILIGANCE AND REPORT
1329 | Sheila Layman | N99OUA 1625 ABE SUSPICIOUS BEHAVIOR..

o TWO COMMERCIAL AIRCRAFT HAVE CRASHED INTO THE WORLD TRADE GENTER ABOUT -20 APART ONE
1329 | TimHN N7458UA 728 ONT-DEN | WE THINK WAS AN AAL REGIONAL JET, AND THE OTHER WAS UAL 175 BOS-LAX NEEDLESS TO SAY,
TERRORISM IS SUSPECTED. BE KEENLY AWARE OF COCKPIT SECURITY.

1329 | John Dexter N823UA 1940 ATL-AD | LIKELY TERRORIST ACT ON TRADE CENTER. NY ARPTS CLSD. ALL OTHER ARPTS OPEN CURRENTLY.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into scconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Saorted by time from 1300-1408Z
MSG MSG
Time FROM AIC TO Route | Full text message
= ALERT *~ 2 COMMERGIAL ACRFT HAVE BEEN FLOWN TINO THE WORLD TRADE CENTER INNYC - WE
1320 | JmHansen | N412UA | 1815 | SMF-LAX | THINK ONE WAS A UAL 767..WE FEEL OTHER HIJACKINGS COULD BE IN PROGRESS. .. SHUT DOWN
COCKPIT ACCESS BE ALERT..NYC AIRPORTS ARE CLOSED SECURITY.
"% ALERT “ 2 COMMERCIAL ACRFT HAVE BEEN FLOWN TINO THE WORLD TRADE CENTER IN NYC_WE
1320 ‘| JmHansen | N377UA | 2303 | LAS-SFO | THINK ONE WAS A UAL 767.. WE FEEL OTHER HWACKINGS COULD BE IN PROGRESS. . SHUT DOWN
COCKPIT ACCESS BE ALERT...NYC AIRPORTS ARE CLOSED SECURITY.
=~ ALERT 2 COMMERCIAL ACRFT HAVE BEEN FLOWN TINO THE WORLD TRADE CENTER IV NYC_WE
1320 |JimHansen | N398UA | 2700 | LAS.DEN | THINK ONE WAS A UAL 767..WE FEEL OTHER HLACKINGS COULD BE IN PROGRESS... SHUT DOWN
COCKPIT ACCESS BE ALERT...NYC AIRPORTS ARE CLOSED SECURITY.
" ALERT “ 2 COMMERGIAL ACRFT HAVE BEEN FLOWN TINO THE WORLD TRADE CENTER W NVC —WE
1328 | JmHansen | N372UA | 2410 | ONT-SFO | THINK ONE WAS A UAL 767.. WE FEEL OTHER HIIACKINGS COULD BE IN PROGRESS.. SHUT DOWN
COCKPIT ACCESS BE ALERT...NYC AIRPORTS ARE CLOSED SECURITY.
* ALERT * 2 COMMERCIAL ACRFT HAVE BEEN FLOWN TING THE WORLD TRADE CENTER TN NYCWE
1320 | JimHansen | N3GOUA | 2752 | PHX-DEN | THINKONEWAS A UAL 767...WE FEEL OTHER HIJACKINGS COULD BE IN PROGRESS . SHUT DOWN
COCKPIT ACCESS BE ALERT...NYC AIRPORTS ARE CLOSED SECURITY.
* ALERT ** 2 COMMERCIAL ACRFT HAVE BEEN FLOWN TINO THE WORLD TRADE CENTERIN NYCWE
1329 |JimHansen | N376UA | 2888 | PHX-LAX | THINK ONE WAS A UAL 767... WE FEEL OTHER HIJACKINGS COULD BE IN PROGRESS. SHUT DOWN
COCKPIT ACCESS BE ALERT...NYC AIRPORTS ARE CLOSED SECURITY. —
*< ALERT = 2 COMMERCIAL ACRF' T HAVE BEEN FLOWN TINO THE WORLD TRADE CENTERTN NVE —WE
1329 |JimHansen | N338UA | 2300 | SFOAAS | THINK ONE WAS A UAL 787...WE FEEL OTHER HIJACKINGS COULD BE IN PROGRESS.. SHUT DOWN
COCKPIT ACCESS BE ALERT...NYC AIRPORTS ARE GLOSED SEGURITY.
) PSBL TERRIORIST AGVTY IN NY 2 ACFT LOST PLS EXERCISE EXTREME VILIGANGE AND REPORT
13% | SheilaLayman | Nazoua | 1519 | oL | ESELTERRIORISTAGVM
raz0 | Rowr NESOUA | 971 | Wxpuap | THERE'S MAJOR PROBLEMS IN NEW YORK....TWO JETS FAVE FLOWN INTO THE WORLD TRADE
Canterbury CENTER... AA757 & UA737 MUST BE TERRORIST...DO NOT NGT HAVE OTHER INFO AT THIS TIME.
va%0 | Roger N704UA | 921 | LHR.aD | THERE'S MAJOR PROBLEMS IN NEW YORK. TWO JETS HAVE FLOWN INTO THE WORLD TRADE
Canterbury CENTER _AA7S7 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.
vam0 | Roger Ne52UA | 999 | LHR.Bos | THERE'S MAJOR PROBLEMS INNEW YORK... TWO JETS HAVE FLOWN INTO THE WORLD TRADE
Canterbuty CENTER...AA7S7 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.
1330 | Alics Bamey | N516UA | 1832 | ORD-MCO | NO.. ALL AIRCRAFT
13% | Vic Grace NSO2UA | 602 | ORD-DCA | YES 1AM HEARING BOTH ARE AMERICAN.
NOT SURE ABOUT REROUTE. SECURITY ISSUES IN NY/BOS. PLZ ENAGT HIGH SECURITY PROCEDURES
1330 | Mark Johnson | N35QUA | 1064 'AD | FOR GOCKPIT ACGESS. UPDATE AT 1430Z, GALL ON LAND LINE FOR DETAILS.
) APPARENTLY THERE WERE TWO DIFFERENT AIRPLANES THAT FLEW INTO THE WORLD TRADE CENTER
1550 | BddeSimms | N7287U | 1265 | STLDEN | binsywas A AMERICAN 757 SECOND WAS A UNITED 767 THEY THINK U TriG oD T BEEN

Notes: Messages from aircraft are shaded.
EB — Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inscrted at the beginning of cach minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy: and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Time

MSG
FROM

AIC

MSG
T0

Route

Full text message

CONFIRMED YET ALL TRAFFIC TO NY AREA HAS BEEN STOPPED FOR SECURITY REASONS SHUT DOWN
ALL ACCESS TO COCKPIT.

1330

Dan
Rzeszutko

N539UA

240

DEN-ORD

HELLO TO ALL ACCT SIGNIFICANT TERRORIST SITUATION IN NYC , PLZ SHUTDOWN ALL COCKPIT
ACCESS ONCE UNDERWAY..THKS.. CHIDD DAN RZESZUTKO

1330

Roger
Canterbury

N122UA

LHR-IAD

THERE'S MAJOR PROBLEMS IN NEW YORK....TWO JETS HAVE FLOWN INTO THE WORLD TRADE
CENTER...AA757 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.

1330

Eddie Simms

N512UA

1615

OMA-DEN

APPARENTLY THERE WERE TWO DIFFERENT AIRPLANES THAT FLEW INTO THE WORLD TRADE CENTER
FIRST WAS A AMERICAN 757 SECOND WAS A UNITED 767 THEY THINK BUT THIS HAS NOT BEEN
CONFIRMED YET ALL TRAFFIC TO NY AREA HAS BEEN STOPPED FOR SECURITY REASONS SHUT DOWN
ALL ACCESS TO COCKPIT,

1330

Jim Hansan

N383ua

2343

PHX-SFO

*** ALERT ***2 COMMERICAL ACRFT HAVE BEEN FLOWN INTO THE WORLD TRADE CENTER IN NYC., WE
THINK ONE WAS A UAL 767...WE FEEL OTHER HIJACKINGS COULD BE IN PROGRESS... SHUT DOWN
COCKPIT ACCESS BE ALERT... NYC AIRPORTS CLOSED SECURITY.

Dan
Rzeszutko

N7295U

775

MSP-DEN

HELLO TO ALL. ACCT SIGNIFICANT TERRORIST SITUATION IN NYC , PL2 SHUTDOWN ALL COCKPIT
ACCESS ONCE UNDERWAY.. THKS..

Dan
Rzeszutko

N7281U

581

CID-DEN

HELLO TO ALL. ACCT SIGNIFICANT TERRORIST SITUATION IN NYC . PLZ SHUTDOWN ALL COCKPIT
ACCESS ONCE UNDERWAY..THKS..

Dan Willis

NB65UA

139

ORD-SFO

POSSIBLE HIJACK IN PROGRESS AT NY CTR_EWR JFK LGA ARE ALL SHUT DOWN DUE 70 WORLD TRADE
CTR CRASH OF TWO LARGE AC'S. POSSIBLE UAUAMR. NOT SURE YET OF COMPANYS INVOLVED. PLS
LIMIT COCKPIT ACCESS DUE TO THIS.

Dan Willis

N411UA

13

ORD-SFQ

POSSIBLE HIJACK IN PROGRESS AT NY CTR. EWR JFK LGA ARE ALL SHUT DOWN DUE 7O WORLD TRADE
CTR CRASH OF TWO LARGE AC'S. POSSIBLE UALAMR. NOT SURE YET OF COMPANYS INVOLVED. PLS
LIMIT COCKPIT ACCESS DUE TO THIS.

1331

Dan Witks

N586UA

304

QCAK-DEN

POSSIBLE HACK IN PROGRESS AT NY CTR. EWR JFK LGA ARE ALL SHUT DOWN DUE TO WORLD TRADE
CTR CRASH OF TWO LARGE AC'S. POSSIBLE UAL/AMR. NOT SURE YET OF COMPANYS INVOLVED. PLS
LIMIT COCKPIT ACCESS DUE TO THIS.

1331

Dan Wills

NB37UA

131

DEN-SFO

POSSIBLE HIJACK IN PROGRESS AT NY CTR. EWR JFK LGA ARE ALL SHUT DOWN DUE 10 WORLD TRADE
CTR CRASH OF TWO LARGE AC'S. POSSIBLE UAL/AMR. NOT SURE YET OF COMPANYS INVOLVED. PLS
LIMIT COCKPIT ACCESS DUE TO THIS.

1331

Dan
Rreszutko

NS84UA

1446

MSP-ORD

HELLO TO ALL. ACCT SIGNIFIGANT TERRORIST SITUATION IN NYC , PLZ SHUTDOWN ALL COCKPIT
ACCESS ONCE UNDERWAY .. THKS..

1334

Tim Hill

N4BOUA

1032

0AK

TWO COMMERCIAL AIRCRAFT HAVE CRASHED INTO THE WORLD TRADE CENTER ABOUT:20 APART ONE
WE THINK WAS AN AAL REGIONAL JET, AND THE OTHER WAS UAL 175 BOS-LAX NEEDLESS TO SAY,
TERRORISM IS SUSPECTED. NATIONWIDE GROUND STOP ALL AIRPORTS

1331

DanWillis

N355UA

1524

SMF-DEN

POSSIBLE HWACK IN PROGRESS AT NY CTR. EWR JFK LGA ARE ALL SHUT DOYWN DUE TO WORLD TRADE
CTR CRASH OF TWO LARGE AC’S. POSSIBLE UAL/AMR. NOT SURE YET OF COMPANYS INVOLVED. PLS
LIMIT COCKPIT ACCESS DUE TO THIS.

Notes: Mcssages from aircraft are shaded.
EB - Ed Ballinger

CM ~ Chad McCurdy

* Because the limes were not broken down into seconds, the messeges from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time EROM A/IC 10 Route | Fulltext message
APPARENTLY THERE WERF TWO DIFFERENT AIRPILANES THAT FLEW INTO THE WORLD TRADE CENTER
FIRST WAS A AMERICAN 757 SECOND WAS A UNITED 767 THEY THINK BUT THIS HAS NOT BEEN
1331 | Eddie Simme | N310UA | 1187 | ORD-MCI | o mpMED YET ALL TRAFFIG TONY AREA HAS BEEN STOPRED FOR SECURITY REASONS SHUT DOWN
ALL ACCESS TO COCKPIT
1331 | AD Rogers NsQ1UA | 83 | EWRSFO | CENTER LOOKIN FOR YA ASAP ON 133.37
Dan HELLO TO ALL, ACCT SIGNIFICANT TERRORIST SITUATION IN NYG , PLZ SHUTDOWN ALL COGKPIT
1332 | Rzeszuko NS40UA | 254 | DEN-ORD | )rerss ONGE UNDERWAY. THKS..
1332 Robert Brittain N591UA 23 EWR-SFO | CALLL 133.37
VERY IMPORTANT. THERE HAVE BEEN 2 SABOTAGE INGIDENTS IN N.Y THERE MAY BE ADOITIONAL
1332 | David Hora NS72UA | 717 | ORDAAS | HIJACKINGS IN PROGRESSS AND | HAVE BEEN ADVISED 7O NOTIFY YOU ALL ACFT I'M RESPONSIBLE FOR
7O TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS INFLIGHT
VERY IMPORTANT: THERE HAVE BEEN 2 SABOTAGE INCIDENTS INN.Y THERE MAY BE ADDITIONAL
1332 | David Hora NAZ4UA | 1147 | ORDSAN | HIIACKINGS IN PROGRESSS AND | HAVE BEEN ADVISED TO NOTIFY YOU ALL ACFT 'M RESPONSIBLE FOR
7O TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS INFLIGHT
VERY IMPORTANT: THERE HAVE BEEN 2 SABOTAGE INCIDENTS N N.Y THERE MAY BE ADGITIONAL
132 | David Hora NBCBUA | 335 | DEN-LAX | HIJACKINGS IN FROGRESSS AND | HAVE BEEN ADVISED TO NOTIFY YOU ALL ACFT I'M RESPONSIBLE FOR
TO TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS INFLIGHT
VERY IMPORTANT: THERE HAVE BEEN 2 SABOTAGE INCIDENTS INN.Y THERE MAY BE ADCITIONAL
1332 | David Hora N514UA | 109 | ORDLAX | HIJACKINGS IN PROGRESSS AND | HAVE BEEN ADVISED TO NOTIFY YOU ALL ACFT 'M RESPONSIBLE FOR
TO TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS INFLIGHT
_ VERY IMPORTANT: THERE HAVE BEEN 2 SABOTAGE INGIDENTS IN N.Y THERE MAY BE ADDITIONAL
1332 | David Hora N7466U | 1869 | ORD-PHX | HIJACKINGS IN FROGRESSS AND | HAVE BEEN ADVISED TO NOTIFY YOU ALL ACFT I'M RESPONSIBLE FOR
: TO TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS INFLIGHT
VERY IMPORTANT: THERE HAVE BEEN 2 SABOTAGE INCIDENTS INNY THERE MAY BE ADDITIONAL
1332 | David Hora NS78UA | 103 | ORD-LAX | HJACKINGS IN PROGRESSS AND | HAVE BEEN ADVISED TO NOTIFY YOU ALL ACFT I'M RESPONSIBLE FOR
TO TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS INFLIGHT
Dan HELLO TO ALL. ACCT SIGNIFICANT TERRORIST SITUATION IN NYC , PLZ SHUTDOWN ALL COCKPIT
W32 | preszutko N344UA | 583 | ORD-DSM { )Crros ONGE UNDERWAY. THKS..
1332 | BuntSchulze | N785UA | 933 | LHRLAX | NOTHING YET ON BUT THE TYPE 757 AND 767
1332 | JonnDaxter | NB23UA | 1840 | ATL4AD | NOT KNOWN FOR SURE
1332 | ShaylaTumer | NI36UA | 1155 | IND-DEN | 2 AIRPLANES CRASHED INTO THE WORLD TRADE CENTER WITHEN 18 MIN OF EACH OTHER

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM — Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of cach minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad M¢Curdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG

Time | rpom AlC | o

Route | Full text message

1332 | Alice Bamey N7265U 510 MSY-ORD | THERE IS A THREAT TO ALL ACFT AT THIS TIME

1332 | Ed Ballinger N4O2UA 83 EWR-LAX | HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger NS1SUA 8151 JFK-LAX | HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger N60SUA 17 JFK HIGH SECURITY ALERT, SECURE COCKPIT

1332 | €dBallinger N402UA 83 EWR-LAX | HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger N&02UA 23 JFK HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger NE19UA 8151 JFK-LAX | HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger NE0SUA 17 JFK HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Mark Johnson | N435UA 1947 BOS PLZ EXERCISE HIGH SECURITY VIGILANCE FCR COCKPIT. DUE PSBLE TERRORIST ACTVTY

Chuck
1332 | g avghman NE25UA 1211 PHL-DEN | HOWGOZIT UPDTD )
BOTH TOWERS OF THE NYC WORLD TRADE CENTER HAVE BEEN IMPAGTED BY AIRLINERS 20 MINUTES
1aaz | Dar NS39UA 240 DEN-ORD APART.. MAJOR EMERGENCY. PROBABLE TERRORIST ACTION..CANNOT CONFIRM BUT ONE ACFT MAY BE
Rzeszutko ONE OF OURS_BOTH ACFT WENT IN APPRX 23RDS OF THE WAY UP THE TOWERS..VERY SHOCKING AND

CATASTROPHIC

1332 | Ed Ballinger NE13UA | 8155 JFK-SFO | HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Baltinger NGOTUA | 8179 JFK HiGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Baliinger NS62UA 161 80s HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger NSG1UA 93 EWR-SFO | HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Ballinger N471UA 283 YYZ-5FO | HIGH SECURITY ALERT. SECURE COCKPIT

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down inte seconds, the messages from the ajrcraft were inserted at the beginning of each minute in this chary,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

. MSG MSG
Time FROM AC To Route | Full text message
1332 | Ed Ballinger N828UA | 8117 IAD HIGH SECURITY ALERT. SECURE COCKPIT

1332 | Ed Baflinger N447UA 27 JFK-SEA | HIGH SECURITY ALERT. SECURE COCKPIT

w5 | Gamn BB | FIMURNE | BRER

C MNOWA | BN | (BN | RRR

BOTH TOWERS OF THE NYC WORLD TRADE CENTER HAVE BEEN IMPACTED BY AIRLINERS 20 MINUTES

1333 | Dan N7299U 775 MsP-DEN | APART.. MAJOR EMERGENCY. PROBABLE TERRORIST ACTION..CANNOT CONFIRM BUT ONE ACFT MAY BE
Rzeszutko ONE OF OURS..BOTH ACFT WENT IN APPRX 2/3RDS OF THE WAY UP THE TOWERS..VERY SHOCKING AND
CATASTROPHIC
1333 | Mark Johnson | N5S31UA 1480 ORD PLZ EXERCISE HIGH SECURITY VIGILANCE FOR COCKPIT. DUE PSBLE TERRORIST ACTVTY
1233 | Roger N704UA 924 LHRIAD THERE'S MAJOR PROBLEMS IN NEW YORX.... TWO JETS HAVE FLOWN INTO THE WORLD TRADE
Canterbury CENTER...AA757 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.
1333 | Ed Ballnger N570UA 9 EWR HIGH SECURITY ALERT. SECURE COCKPIT

1333 | Ed Ballinger NG11UA | 8146 | JFK-SFO | HIGH SECURITY ALERT. SECURE COCKPIT

1333 | Ed Ballinger N526UA 163 BOS-SFO | HIGH SECURITY ALERT, SECURE COCKPIT

1333 | Ed Balfinger N520UA 81 EWR-SFO | HIGH SECURITY ALERT. SECURE COCKPIT

1333 | EdBallinger NS85UA 167 BOS HIGH SECURITY ALERT. SECURE COCKPIT
BOTH TOWERS OF THE NYC WORLD TRADE CENTER HAVE BEEN IMPACTED BY AIRLINERS 20 MINUTES
1333 Dan N7261U 581 CID-DEN APART.. MAJOR EMERGENCY. PROBABLE TERRORIST ACTION..CANNOT CONFIRM BUT ONE ACFT MAY BE
Rzeszutko ONE OF OURS, BOTH ACFT WENT IN APPRX 2/3RDS OF THE WAY UP THE TOWERS. VERY SHOCKING AND
CATASTROPHIC
1333 g’:::m N4SSUA 1592 JAC NATIONWIDE GROUND STOP ALL DEPARTURES TO ALL DESTINATION, CALL ME ON THE LANDLINE.
1333 | Mark Johnson N532UA 1031 PVD PLZ EXERCISE HIGH SECURITY VIGILANCE FOR COCKPIT. DUE PSBLE TERRORIST ACTVTY

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM ~ Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM Al/C TO Route | Full text message
BOTH TOWERS OF THE NYC WORLD TRADE CENTER HAVE BEEN IMPAGTED BY AIRLINERS Z0 TINUTES
1333 | Oan NS4OUA | 254 | DEN.ORD | APART..MAJOR EMERGENCY.PROBABLE TERRORIST ACTION. GANNOT CONFIRM BUT ONE ACFT MAY BE
Rzsszutko ONE OF OURS..BOTH ACFT WENT IN APPRX 2/3R0S OF THE WAY UP THE TOWERS. VERY SHOGKING AND
CATASTROPHIC
1333 | ButSchutze | N782UA | 915 | CDGIAD | WE ARE LOOKING AT IT AND WILL ADVISE
BOTH TOWERS OF THE NYC WORLD TRADE CENTER HAVE BEEN MPACTED BY AIRLINERS 20 MINUTES
1333 | Dan N344UA | 593 | ORD-DSM | APART.. MAJOR EMERGENCY. PROBABLE TERRORIST ACTION, CANNGT CONFIRM BUT ONE ACFT MAY BE
Rezeszutko ONE OF OURS. BOTHACFT WENT IN APPRX 2/3RDS OF THE WAY UP THE TOWERS VERY SHOCKING AND
CATASTROPHIC
1333 | Mark Johnson | N7260U | 1180 ORD | PLZ EXERCISE HIGH SECURITY VIGILANCE FOR COCKPIT. DUE PSBLE TERRORIST ACTVTY
1333 | AlicaBamey | NI71UA | 9873 MOB | IF YOU HAVENT DEPARTED DO NOT DEPART THE GATE
1323 | Dan Willis N3S6UA | 1524 | SMF-DEN | NATION WIDE GRND STOP IN PROCESS. ALL AG
1333 | Sheila Layman | N98SUA | 1723 ORD | EVERYTHING GROUND STOP INDEFINITELY
1333 | Shellalayman | NS23UA | 521 | EWRDEN | EVERYTHING GROUND STOP INDEFINITELY
1333 | Sheila Layman { N307UA | 1148 P EVERYTHING GROUND STOP INDEFINITELY
1333 [ Sheila Layman | N952UA | 641 | EWR-ORD | EVERYTHING GROUND STOP INDEFINITELY
1333 | Shelta Layman | N982UA | 482 ORD | EVERYTHING GROUND STOP INDEEINITELY
1333 | Shella Layman | N7450U | 1215 cLE EVERYTHING GROUND STOP INDEFINITELY
1333 | Sheita Layman | N979UA | 709 MDT | EVERYTHING GROUND STOP INDEFINITELY
1333 | ShellaLayman | N7267U | 643 EWR | EVERYTHING GROUND STOP INDEFINITELY
1333 | Sheila Layman | N9OSUA | 638 ORD | EVERYTHING GROUND STOP INDEFINITELY

Notcs: Messages from aircraft are shadzed.

EB - Ed Ballinger
CM - Chad McCurdy
* Because the times were not broken down into seconds, the messages from the aircraft were inserted a1 the beginning of ezch minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG .
Time FROM AlC TO Route | Full text message
1333 Mark Johnson NA61UA 8139 BOS-ORD | PLZ EXERCISE HIGH SECURITY VIGILANCE FOR COCKPIT. DUE PSBLE TERRORIST ACTVTY
1333 | ShayiaTumer | N341UA | 1443 IND gt;ﬂgﬂr_rus THE CRISIS IN NEW YORK WE A VISE TO SHUT DOWN ALL COCKPIT ACCESS AND TO STAY
“VERY IMPORTANY: THERE HAVE BEEN 2 SABOTAGE INCIDENTS N N.Y THERE MAY BE ADDITIONAL
1333 David Hora N4GGUA 1603 SEA-LAX HIJACKINGS IN PROGRESS AND { HAVE BEEN ADVISED TO NOTIFY YOU ALL ACFT I'M RESPONSIBLE FOR
TO TO IMMEDIATELY SHUT DOWN ALL COCKPIT ACCESS
1334 | Alice Bamey N7443U | 1491 1AD IF YOU HAVENT DEPARTED DO NOT DEPART THE GATE
THERE HAS BEEN SOME TYPE OF ACCIDENT INVOLVING AN AIRPLANE & THE WORLD TRADE CENTER-
1334 | CadConant | N4OSUA | 868 NAS | PSBL HIACKING... PLZ BE VIGILANT
1334 | Mark Johnson | N312UA | 504 | ORDBOS | PLZEXERCISE HIGH SECURITY VIGILANCE FOR COCKPIT. DUE PSBLE TERRORIST ACTVTY
1334 | Dan Willis N6GSUA | 139 | OROD-SFO | NATION WIDE GRND STOP IN PROGRESS. ALL AC,
1334 | DanWilis N4I1UA | 131 | ORD-SFO | NATION WIDE GRND STOP IN PROGRESS. ALL AC.
133 | Dan Wilis N573UA | 1131 | DEN-SFO | NATIONWIDE GRND STOP IN PROGRESS. ALL AC
1334 | Dan wilis NSS6UA | 394 | OAKDEN | NATIONWIDE GRND STOP IN PROGRESS. ALL AC
1334 | Alica Barney N03UA | 1719 1AD IF YOU HAVENT DEPARTED DO NOT DEPART THE GATE
133 | £d Ballinger NS20UA 81 EWRSFO :l‘(s;g"s‘gcuram ALERT. SECURE COCKPIT TWO AIRLINER HIT NY TRADE CENTER, AND 1 AIRCAFT IN LAD
1334 | Ed Batinger NS2BUA | 8117 D ullgglﬁgcunrrv ALERT, SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRGAFT IN 1AD
THERE HAS BEEN ANAPPARENT ACT OF TERRORISM IN NEW YORK, WE HAVE BEEN ADVISED THAT
13 | SandyReedy | N1S2UA | 858 | PVGSFO | THERE MAY BE ADDITION HIJACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT.
THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN ADVISED THAT
1334 | SandyReedy | NI73UA | 816 | SYD.LAX | THERE MAY BE ADDITION HUACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT.
THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN AOVISED THAT
1334 | SandyReedy | N14UA | 826 | NRT-HNL | THERE MAY BE ADDITION HIJACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT,

Notes: Messages from aircraft are shaded.
EB — Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM A/C 70 Route | Full text message
1334 Alice Bimey NS78LA 540 ORD DO NOT DEPART THE GATE
1334 Mark Johnson NA31UA 505 BOS-DEN | PLZ EXERCISE HIGH SECURITY VIGILANCE FOR COCKPIT. DUE PSBRLE TERRORISTACTVTY
1334 | Roger NESSUA | 961 | BRU4AD | THERE'SMAIOR PROBLEMS IN NEW YORK..TWO JETS RAVE FLOWNINTO THE WORLE TRADE
Canhrbury CENTER...AA757 & UA737 MUST BE TERRORIST...DO NOT NOT HAVE OTHER INFO AT THIS TIME.
1334 | VicGrace NIS6UA | 604 ORD | UPDATE ALL FLTS ARE GROUND STOPPED NATIONWIDE.
1334 | vic Grace NSOSUA | 1235 IAD | UPDATE AL FLTS ARE GROUND STOPPED NATIONWIDE.
1334 | Vic Grace N339UA | 1198 ORD | UPDATE ALL FLTS ARE GROUND STOPPED NATIONWIOE.
1334 | Vic Grace NB21UA | 1488 RIC | UPDATE ALL FLTS ARE GROUND STOPPED NATIONWIDE.
1334 | Vic Grace N20SUA | 8141 IAD | UPDATE ALL FLTS ARE GROUND STOPPED NATIONWIDE.
1334 | Vic Grace N322UA | ars ORF | UPDATE AL FLTS ARE GROUND STOPPED NATIONWIDE.
1334 | Alco Bamey | NusUA | 1579 RDU | DO NOT DEPART THE GATE
THERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND AAL AIRCRAFT. WE ARE AT HIGH ALERT. WE
1335 | A Baumgart | N1SGUA | 896 | HKG-ORD | ARE ADVD THERE MAY o ADOTL HIACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK
UNABLE TO ELABORATE FURTHER,
AERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND AAL AIRCRAFT WE ARE AT FiGH ALERT. WE
1335 A. Baumgardt NZ19UA B75 NRT-BKK | ARE ADVD THERE MAY BE ADDTL HIJACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK.
UNABLE TO ELABORATE FURTHER.
THERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND ARL AIRCRAFT - WE ARE ATHIGH ALERT WE
1335 | A Baumgardt | N1S3UA | 844 | TPE-SFO | ARE ADVD THERE MAY BE ADDTL HIACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DEGK.
| UNABLE TO ELABORATE FURTHER.
THERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND AAL ARCRAET . WE ARE AT HIGH ALERT, WE
1335 | A Baumgart | N177UA | 841 | LAXAKL | AREADVD THERE MAY BE ADDTL HUACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK.
UNABLE TO ELABORATE FURTHER
THERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND AAL AIRCRAFT WE ARE AT HIGH ALERT WE
1338 | A-Baumgarst | N191UA | 830 | NRTLAX | AREADVD THERE MAY BE ADDTL HIIACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK.

UNABLE TO ELABORATE FURTHER.

Notes: Messages from aircraft arc shaded.
EB - Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into scconds, the messages from the aircraft were inscrted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time FROM AIC TO Route | Full text message
THERE HAS BEEW A TERRORIST ATTACK AGAINST UAL AND ARL AIRCRAFT WE ARE AT FiGH ALERT WE
1335 A. Baumgardt N107UA 808 ICN-SFO ARE ADVD THERE MAY BE ADDTL HIJACKINGS IN PRQCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK.
UNABLE TO ELABORATE FURTHER.
Chuck
1 | Sk N587UA | 1522 | ORD-BDL | CALL ON GROUND
Chuck
1335 | Ghuek No47UA | 1237 | HPN-ORD | CALL ON GROUND
Chuck
E P N9S4UA | 1141 | PHL-ORD | CALL ON GROUND
Chuck
15 | Chusk N939UA | 1854 | ORD-PHL | CALL ON GROUND
Chuck
e L NSS2UA | 385 | BWIDEN | CALL ONGROUND
) LAX GROUND STOP TiLL 202 ALL CENTERS NOW M HEARING GROUND STOP EVERYWHERE PLEASE
1335 | Dorie Shrago N3g2uA 2155 EuG RETURN TO THE GATE IN EUG ASAP
. HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY TRADE CENTER, AND 1 ARCAFT IN1AD
T3 | EdBalinger | NeUA | BIT7 | D | T ALERT. SE MISSING...TOO
ACYZZYA 111330 ATCSCC ADVZY 031 DGC 09711701 GROUND STOP ALL DEPARTURES DESTINATION
. ARPORT: ALL FACILITIES INGLUDED: ALL EXPECT UPDATE: 1500Z REASON: DUE TO NATIONA.
13% | Robert Britain | N725UA | 6g2 ORD | EMERGENCY, GROUND STO® ALL DEPARTURES REGARDLESS OF DESTINATION..... REPEAT GROUND
STOP ALL DEPARTURES
ACYZZVA 111330 ATCSCC ADVZY 031 DCC 08/11761 GROUND STOP ALL DEPARTURES DESTIRATION
AIRPORT: ALL FACILITIES INCLUDED: ALL EXPECT UPDATE; 15002 REASON: DUE TO NATIONA,
1335 | RobertBritiain | N727UA | 694 ORD | EMERGENCY, GROUND STOP ALL DEPARTURES REGARDLESS OF DESTINATION...... REPEAT GROUND
STOP ALL DEPARTURES
ACYZZYA 111330 ATCSCC ADVZY 031 DCC G0/ 1/0T GROUND STOP AT DEFARTURES DESTINATION
- AIRPORT: ALL FACILITIES INCLUDED: ALL EXPECT UPDATE: 15002 REASON: DUE 10 MATIONA.
1338 | RobedtBritiain | NS42UA { g002 DEN | EMERGENCY, GROUND STOP ALL DEPARTURES REGARDLESS OF DESTINATION...... REPEAT GROUND
STOP ALL DEPARTURES
ACYZZYA 111330 ATCSCC ADVZY 031 DCC 011701 GROUND STOP ALL DEPARTURES DESTINATIGN
- AIRPORY: ALL FACILITIES INCLUDED: ALL EXPECT UPDATE: 1500Z REASON: DUE T0 NATION.,
1335 [ RobestBrittain | N352UA | 1405 SYR | EMERGENCY, GROUND STOP ALL DEPARTURES REGARDLESS OF DESTINATION...... REPEAT GROUND
STOP ALL DEPARTURES
ACYZZYA 117330 ATCSCG ADVZY 031 DCG 09711701 GROUND STOP ALL DEPARTURES DESTIA TION
133 | Rovert Britain | Nea2us | 34 ORD | AIRPORT: ALL FACILITIES INCLUDED: ALL EXPECT UPDATE: 1500Z REASON: DUE TO NATIONAL

EMERGENCY, GROUND STOP ALL DEPARTURES REGAROLESS OF DESTINATION..... REPEAT GROUND
STOP ALL DEPARTURES

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
WARNING
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM AIC T0 Route | Full text message
" HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY TRADE CENTER, AND 1 AIRCAFT IN IAD
1335 | EdBakinger | N61SUA | 8181 | JFKLAX | LuociieinD ONE IN EWR MISSING...TOO
1335 | ChadMcCurdy | NSS1UA | 93 | EWR-SFO | HOWS THE WX. CAN DISPATCH BE OF ANY ASSISTANCE?
133 | David Hora NST8UA | 103 | ORD-LAX | ICANT CONFIRM AT THIS TIME PLEASE CALL AFTER YOU ARRIVE FOR FURTHER DETAILS.
I DON'T THINK S0, NATIONAL GROUNDSTOR REGARDLESS DESTINATION THROUGH AT LEAST 15002 FAA
1336 | TomRedke | NO26UA | 738 SEA | IS CALLING IT NATIONAL EMRGENY
LAX GROUND STOP TILL 202 ALL CENTERS NOW IM HEARING GROUND STOP EVERYWHERE PLEASE
1335 | Dore Shrago | N392UA | 2155 EUG | RETURN TO THE GATE IN EUG ASAP
i HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY TRADE CENTER, AND 1 AIRCAFT INJAD
1335 | EdBallnger | NG13UA | 8185 | JFK-SFO | ool AND ONE IN EWR MISSING. 100
1335 | Robert Brittein | NB17UA | 781 | LGA-DEN | CALL ONGROUND DEN..
LAX GROUND STOP TILL 202 ALL CENTERS NOW IM HEARING GROUND STOP EVERYWHERE PLEASE
1335 | Dorde Shrago | N322UA | 2155 EUG | AETURNTO Nitt GaTE moplL CE!
133 |AliceBamey | N831UA | 1563 | MSY-DEN | SECURITY THREAT.. ALL ACFT ARE BEING HELD ON THE GROUND.
THERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND AAL AIRCRATT WE ARE AT FiiGH ALERT WE
1335 | A Baumgardt | N186UA | 883 | NRT-ICN | AREADVD THERE MAY BE ADDTL HACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT mEch,
UNABLE TO ELABORATE FURTHER.
1336 | SheilaLayman | N7207U | 843 EWR | CNNRPTG OTHERWISE
1336 | JohnDexter | N7262U | 570 | ORD-FLL | ATCWILL BE STOPPING ALL ACFT WHEN ON THE GRND.
Dan HELLO TO ALL. ACCT SIGNIFICANT TERRORIST SITUATION INNYC, DO NOT DEPART YOUR GATE.YOU
1336 | Rreszutko NSSTUA | 1452 DSM | ARE GRND STOPPED UFN,
HIGH SECURITY ALERT. SECURE COCKFIT TWO AIRLINER HIT NY. TRADE CENTER, AND 1 AIRCAFT 1N 1AD
1336 | EdBalingsr | NGT3UA | BISS | JFK-SFO | uoquc D ONE I EWR MISSING ...TOO UAL 175/93- MISSING
1336 | Shella Layman | N946UA | 636 | ORD-ORD | DO YOU KNOWWHAT FLT?7?
Dan HELLO TO ALL.. ACCT SIGNIFICANT TERRORIST STUATION IN NYC, DO NOT DEPART YOUR GATE_YOU
1338 | Rresauto N7284U | 9877 DEN | ARE GRND STOPPED UFH..

Notes: Messages from aitcrafi are shaded.
EB - Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inscrted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93 *
Sorted by time from 1300-1408Z
Time F“;%‘:‘ AIC "1'.806 Route | Full text message
1336 | David Hora NSOBUA | 335 | DENLAX | NO ACCESS MEANS FA'S TOO..
1338 | David Hora N5H4UA | 109 | ORDLAX | NO ACGESS MEANS FA'S TOO..
1336 | David Hara NE72UA | 717 | ORDLAS | NO ACCESS MEANS FA'S TOO.
1336 | David Hora N424UA | 1147 | ORD-SAN | NO ACCESS MEANS FA'S TOO..
1335 | David Hora NS78UA | 103 | ORDLAX | NO ACCESS MEANS FA'S TOO.
133 | David Hora N4B6UA | 1603 | SEA-LAX | NO ACCESS MEANS FA'S TOO.
1338 | David Hora NT486U | 1969 | ORD-PHX | NO AGCESS MEANS FA'S TOO..
13w | conamgn | wazn | 03 | evmun | e AR S OO i ARLNER T Y- TRAGE CENTER AV  ARGAFT D
13% g::te;rbury NSSGUA | o78 JFK | HELLO. ANYONE THERE 777
THERE HAS BEEN A TERRORIST ATTACK AGAINST UAL AND ARL AIRCRAFT WE ARE AT HIGH ALERT. WE
1335 | A Baumgardt | N1BSUA | 805 | HKG-SIN | ARE ADVD THERE MAY BE ADDTL HUACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK.
UNABLE TO ELABORATE FURTHER.
1336 | David Hora NS0BUA | 335 | DENALAX | NOBODYATALL BUT YOU
133 | David Hora N§1SUA | 109 | ORDLAX | NOBODY AT ALL BUT YOU
133 | David Hora N872UA | 717 | ORDLAS | NOBODY AT ALL BUT YOU
1336 | David Hora N578UA | 103 | ORDALAX | NOBODYAT ALL BUT YOU
1336 | David Hora N74660 | 1989 | ORD-PHX | NOBODY AT ALL BUT YOU
1336 | David Hora N424UA | 1147 | ORD-SAN | NOBODY AT ALL BUT YOU

Notes: Messages from aircraft arc shaded.
EB - Ed Ballinger

CM — Chad McCurdy

* Because the times were not broken down inte seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aireraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Time FT‘%C;' AlC %%G Route | Full text message

133 | David Hora nesUA | 1603 | seadax | NOBODY AT ALL BUT YOU

e |D N9BOUA | 576 oo | FELLOTOALL ACCT SIGNIFICANT TERRORIST SITUATION I NYC, DO NOT DEPART YOUR GATE..YOU
13% g::;'r“mm NSS87UA | 1522 | ORD-BDL | BE SURE TO LIMIT COCKPIT AGGESS

1336 g::::m an NS47UA $237 HPN-ORD | BE SURE TO UMIT COCKPIT ACCESS

1336 g:“ug“,'fmn NI3BUA | 1854 | ORD-PHL | BE SURE TO LIMIT COCKPIT ACCESS

1336 ga"ﬂ::;mn N9S4UA | 1141 | PHL-ORD | BE SURE TOLIMIT COCKPIT ACCESS

1336 g.a‘:;khm an NsS2UA | 395 | BWI-DEN | BE SURE TO LIMIT COCKPIT ACCESS

THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN ADVISED THAT
133 | SandyReedy | NI7BUA | 810 | KIX-SFO | THERE MAY BE ADDITION HIWACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT.

THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN ADVISED THAT
1338 | Sandy Reedy N121VA 884 NRT-ORD | THERE MAY BE ADDITION HWACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT.

THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN ADVISED THAT
1336 | Sandy Reedy N108UA 882 NRT-ORD | THERE MAY BE ADDITION HUACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT. )

HELLO TO ALL.. ACCT SIGNIFICANT TERRORIST STUATION IN NYC, DO NOT DEPART YOUR GATE..YOU

1338 ARE GRND STOPPED UFN..

NBESUA 242 DEN

HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRCAFT IN IAD
MISSING AND ONE IN EWR MISSING ...TOO UAL 175/93- MISSING

THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN ADVISED THAT
1337 | Sandy Reedy N18SUA 815 LAX-SYD | THERE MAY BE ADDITION HIJACKINGS IN PROGRESS AND YOU SHOULD BE ON ALERT AND SHUT DOWN
ALL COCKPIT ACCESS IN FLIGHT.

1337 | &dBallingar N471UA 283 YYZ-SFO

1337 | David Hora N7488U 1969 | ORD-PHX ] ALL THE WAY VERY CRITICAL | REPEAT CRITICAL...

Dan HELLO TO ALL. ACCT SIGNIFICANT TERRORIST SITUATION IN NYC, DO NOT DEPART YOUR GATE..YOU
1357 | Romszutka Na76UA | 1726 | DEN | ,pe GRND STOPPED UFN..
Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM — Chad McCurdy

* Because the limes were not broken down into seconds, the messages fram the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG

Time FROM AIC T0 Route | Full text message
HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRCAFT N IAD
1337 | EdBallinger | NS26UA | 163 | BOS-SFO | \ycsiNG AND ONE IN EWR MISSING .. TOO UAL 175/83 MISSING
Dan HELLO TO ALL.. ACCT SIGNIFICANT TERRORIST SITUATION IN NYC, DO NOT DEPART YOUR GATE..YOU
1338 | poeszutko N7263U | 748 MSP | ARE GRND STOPPED UFN..
LOCK YOUR GOCKPIT DOOR IMMEDIATELY. DO NOT ASK WHY. YOU CAN CALL ME ON GROUND.
1338 | Jeff Eidred NISBUA | 2002 | LAXSFO | pepEaT. LOGK YOUR COCKPIT DOOR IMMEDIATELY. THIS IS NO JOKE. JEFF ELDRED.
LOCK YOUR COCKPIT DOOR IMMEDIATELY. DO NOT ASK WHY, YOU CAN CALL ME ON GROUND.
1338 | JeflEidred NIS3UA | 2001 | SFOLAX | pepeat | OCK YOUR COCKPIT DOOR IMMEDIATELY. THIS IS NO JOKE. JEFF ELDRED.
LOCK YOUR COCKPIT DOOR IMMEDIATELY. DO NOT ASK WHY. YOU CAN CALL ME ON GROUND.
1330 | JofiExdred NJIBUA | 1821 | LASLAX | peppaT. LOCK YOUR COCKPIT DOOR IMMEDIATELY. THIS IS NO JOKE. JEFF ELDRED.
. HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRCAFT IN 1AD
1338 | EdBalinger | NS20UA | 81 | BWRSFO | \yccinG AND ONE IN EWR MISSING .. TOO UAL 175/63- MISSING
TO ALL UAL ACFT............ STAY ON ALERT FOR PSBL HIACKINGS.......2 COMMERGIAL AGFT HAVE
1338 | John Bashman | NB1SUA § 511 DFW | CRASHED INTO EACH OF THE WORLD TRADE CENTERS. PLEASE CUT OFF ALL COCKPIT ACCESS INFLT.
TOALLUALACFT......... STAY ON ALERT FOR PSBL HIJACKINGS.......2 COMMERCIAL AGFT HAVE
1333 | John Baehman | NSOWUA | 825 | SAT-DEN | nosciirn |NTO EACH OF THE WORLD TRADE CENTERS. PLEASE GUT OFF ALL COCKPIT ACCESS INFLT.
1333 g:gg by NS56UA | 976 JFK DO NOT LEAVE... ALL FLTS ON THE GROUND....STAY ON THE GROUND....
1338 gggﬂw NES6UA | 976 JFK DO NOT LEAVE... ALL FLTS ON THE GROUND....STAY ON THE GROUND....
133 | DavidFaber | Ns20UA | 205 | wDSIC réo mnségs TO ANYONE. RESTRICT ACCESS TO COCKPIT BY EVERYONE, HIGHEST LEVEL OF SECURTY
Dan HELLO TO ALL.. ACCT SIGNIFICANT TERRORIST SITUATION IN NYC, DO NOT DEPART YOUR GATE.YOU
1338 | Rzeszutko NO7BUA | 1757 ORD | ARE GRND STOPPED UFN..
1338 g:m N584UA | 243 | ORD-DEN | wE DONT KNOW YET
1338 | John Bashman | NB1GUA | 1706 ORD | ALL ACFT IN USA ARE GROUND STOPPED INDEFINATELY.
chzm 11330 ATCSCC ADVZY 031 DCC 09711701 GROUND STOP ALL DEPARTURES DESTINATION
. IRPORT: ALL FACILITIES INCLUDED: ALL EXPECT UPDATE: 15002 REASON: DUE TO NATIONAL
1338 | Robert Brittain | N445UA | 1577 Y¥Z | EMERGENCY, GROUND STOP ALL DEPARTURES REGARDLESS OF DESTINATION...... REPEAT GROUND
STOP ALL DEPARTURES
1338 | JohnBaehman | N9OIUA | 525 | SAT-DEN | ALL ACFTIN USAARE GROUND STOPPED INDEFINATELY.

Noles: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM AlC T0 Route | Full text message
Dan HELLO TOALL.. ACCT SIGNIFICANT TERRORIST SITUATION INNYC, DO NOT DEPART YOUR GATE..YOU
1338 | preszutko N9SILA | 1871 ORD | ARE GRND STOPPED UFN.,
DO NOT DEPART FIKG.... THERE HAS BEEN AN APPARENT ACT OF TERRORISM N NEW YORK WE FAVE
1338 | SandyReedy | N1B4UA | 1 BEEN ADVISED THAT THERE MAY BE ADDITION HIIACKINGS IN PROGRESS AND YOU SHOULD BE ON
ALERT AND SHUT DOWN ALL COCKPIT ACCESS IN FLIGHT.
1338 g:::'l‘mn NSS2UA | 395 | BWI-DEN | TWO PLANES HAVE CRASHED INTO WORL TRADE CENTER
1339 | DotleShrago | N36BUA | 2920 | COS | THERE IS A NATIONWIDE GROUND STOP IN EFFECT ALL DESTINATIONS DO NOT DEPART
THERE FAS BEEN A TERRORIST ATTACK AGAINST UAL AND AAL AIRCRAFT WE ARE AT HiGH ALERT WE ]
1339 | A.Baumgardt | N1BSUA | 897 | NRT-SIN | ARE ADVD THERE MAY BE ADDTL HIJACKINGS IN PROCESS. SHUTDOWN ALL ACCESS TO FLIGHT DECK.
UNABLE TO ELABORATE FURTHER.
1330 |DoieShrago | N38BUA | 2020 | COS | THERE (S A NATIONWIDE GROUND STOP IN EFFECT ALL DESTINATIONS DO NOT DEPART
1339 |AlcaBamey | NS03UA | 1502 | MCO-JAD | HOW ARE YOU DOING?
1339 | JohnDexter | NSSAUA | 1461 | MIA-DRD | NATIONWIDE GRND STOP IN EFFECT DUE NATIONAL EMERGENCY.
THERE HAVE HAVE BEEN TWO COMMERCIAL HIJACKINGS... STAY ALERT..SHUT DOWN AS MUGH
1339 | GayySchiais | NS26UA | 2251 | PDXSFO | (R HAVE HAVE BEEN TWO COMMERCIA
: HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE GENTER, AND 1 AIRCAFT IN 1AD
1339 | EdBainger | NGTSUA | B151 | JFKLAX | \cciNG AND ONE INEWR MISSING - TOO UAL 176/53, MISSING
1339 | Robert Britain | NSOTUA | 693 | LGA-ORD | CALL ONGROUND ORD
) THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS .. STAY ALERT .. SHUT DOVIN AS MUCH COCKPTT
1338 | Gary Schlais N3g%UA | 2101 SEA-SFO ACCESS INFLIGHT AS POSSIBLE...
ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS 15 RESTRICTED TO COCKPIT
1333 | DavidFaber | NS43UA | &7 | WDAAX | pyevenvoNE HGHEST LEVEL OF SECURITY PL
ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS 1S RESTRICTED TO COCKPIT
1339 | David Faber | N7AUA | 1233 | MSY-SFO | ov'tvrovone HIGHEST LEVEL OF SECURITY PLZ.
. ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS 1S RESTRICTED 70 COCKPIT
1339 | DavidFaber | N7OBUA | 732 | MIALAX | v evroyonE HIGHEST LEVEL OF SECURITY PLZ.
1330 | DavidFaber | N4GBUA | 1001 | msv-Lax | ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS 15 RESTRICTED T0 COCKPIT

BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

Notes: Messages from aircraft are shaded.
EB —Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds. the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispaich; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Time

MSG
FROM

MSG
TO

Route

Full text message

1338

David Faber

ant

ATL-SFO

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1339

David Faber

179

IAD-SFO

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED 7O COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1339

David Faber

297

BWI-SFO

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1339

David Faber

289

PHL-SFO

ACCIDENT AT WORLOD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1338

David Faber

NE39UA

307

ATL-LAX

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1338

David Faber

N46IUA

279

MCO-LAX

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS 1S RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1339

David Faber

N5S79UA

275

MCO-SFO

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1338

David Faber

N663UA

MIA-SFO

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PLZ.

1338

David Faber

NS36UA

PHL-LAX

ACCIDENT AT WORLD TRADE CTR DUE TO TERRORIST ACTIVITY. ACCESS IS RESTRICTED TO COCKPIT
BY EVERYONE. HIGHEST LEVEL OF SECURITY PL2Z.

1339

Ed Ballinger

NSB2UA

181

B80S

HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRCAFT IN {AD
MISSING AND ONE IN EWR MISSING ... TOO UAL 175/93- MISSING

1339

Vic Grace

N446UA

8176

DCA

SECURITY ALERT NATIONWIDE GROUND STOP DUE TO TWO AIRFLANES CRASHING ONE INTO EACH OF
THE WORLD TRADE CENTER TOWERS WITHIN 18 MINUTES. COMPANY RECOMMENDS HEIGHTENED
SECURITY AND RESTRICT ACCESS TO COCKPITS.

1339

Vic Grace

NS44UA

1202

DEN

SECURITY ALERT NATIONWIDE GROUND STOP DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF
THE WORLD TRADE CENTER TOWERS WITHIN 18 MINUTES. COMPANY RECOMMENDS HEIGHTENED
SECURITY AND RESTRICT ACCESS TO COCKPITS,

1339

Vic Grace

NSOBUA

611

DCA

SECURITY ALERT NATIONWIDE GROUND STOP DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF
THE WORLD TRADE CENTER TOWERS WITHIN 18 MINUTES. COMPANY RECOMMENDS HEIGHTENED
SECURITY AND RESTRICT ACCESS TO COCKPITS.

1338

Vic Grace

NO448U

1115

SECURITY ALERT NATIONWIDE GROUND STOP DUE TO TWO AIRPLANES CRASHING ONE INTQ EACH OF
THE WORLD TRADE CENTER TOWERS WITHIN 18 MINUTES. COMPANY RECOMMENDS HEIGHTENED
SECURITY AND RESTRICT ACCESS TO COCKPITS.

1338

Tim Hill

N837UA

601

ORD-SNA

TWO COMMERCIAL AIRCRAFT HAVE CRASHED INTO THE WORLD TRADE GENTER ABOUT 20 APART ONE
WE THINK WAS AN AAL REGIONAL JET, AND THE OTHER WAS UAL 175 BOS-LAX NEEDLESS TO SAY,
TERRORISM IS SUSPECTED. **BE KEENLY AWARE OF COCKPIT SECURITY PROCEDURES,

Notes: Messages from aircraft are shaded.
EB ~ Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inseried at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

. MSG MSG
Time FROM AlC 70 Route | Full text message
Dan HELLO TO ALL.ACCT SIGNIFICANT TERRORIST SITUATION IN NYC, DO NOT DEPART YOUR GATE..YOU
138 | Rreszutko NIS4UA | 437 MSP | ARE GRND STOPPED UFN..

1339 | Mark Johnsen N431UA 505 BOS-DEN | YESPLZ LAND INDTW

NOT AT THIS TIME...WE HAVE GROUND STOP THE WHOLE COUNTRY TIL 1500Z. GATES MAY BE A

1339 | Bunt Schultze N788UA 839 LHR-ORD PROBLEM.

Chuck

1339 Baughman

N582UA 395 BWI-DEN | TO COCKPIT INFLIGHT AND CALL ME ON THE GROUND. THX,

THERE HAVE BEEN TWO COMMERCIAL HUACKINGS...STAY ALERT...SHUT DOWN AS MUCH COCKPIT

1333 | GarySchisls | N38OUA | 2258 | SFO-PDX | ycoecs INFLIGHT AS POSSIBLE...

1340 | Mark Johnson N312UA 504 ORD-BOS | PLZ RETURN TO ORD

THERE HAVE HAVE BEEN TWO COMMERCIAL HIJACKINGS... STAY ALERT...SHUT DOWN AS MUCH

1340 | Gary Sehilais N3J7UA | 2875 | SLCIAX | cockpIT ACCESS INFLIGHT AS POSSIBLE.....

1340 Dan NSSTUA 1452 DSM RETURN TO THE GATE IMMEDIATELY

Rzeszutko
THERE HAVE BEEN TWO COMMERCIAL HUACKINGS...STAY ALERT...SHUT DOWN AS MUCH COCKPIT
1340 | Gary Schiais N384UA 2102 SFO-SEA ACCESS INFLIGHT AS POSSIBLE...

1240 | Dan NSSTUA | 1452 DSM RETURN TO THE GATE IMMEDIATELY. AND DEPLANE..

Rzeszutko
THERE HAVE BEEN TWO COMMERCIAL HUACKINGS...STAY ALERT...SHUT DOWN AS MUCH COCKPIT

1340 | GarySchisis | N371UA | 2802 | BODEN | »ncegs INFLIGHT AS POSSIBLE...

1340 | Sheila Layman | N932UA 641 EWR-ORD | RPTS OF BUMPY AIR AHEAD. HAVE YOU ENCOUNTERED ANY TURB??

1340 | Sheila Layman | N523UA 521 EWR-DEN | RPTS OF BUMPY AIR AHEAD. HAVE YQU ENCOUNTERED ANY TURB??

THERE HAVE BEEN TWO COMMERCIAL HUACKINGS...STAY ALERT...SHUT DOWN AS MUCH COCKPIT

1340 | Gary Schiais N353UA 1824 GEG-DEN ACCESS INFLIGHT AS POSSIBLE. ..

1340 | David Faber N5S8UA 185 IAD PLZ RETURN TO GATE.

1340 | Alice Barney N3MSUA | 1579 RDU | DON'T THINK WERE GOING ANYWHERE SOON

WE ARE ON A NATIONAL GROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
ASCESS TO THE COCKPIT

1340 | Shayla Tumer N7460U 715 CMH

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

# Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chan.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG

Time FROM AIC T0 Route | Full text message
1340 g::;“m " NO3OUA | 1854 | ORD-PHL | TWO PLANES HAVE CRASHED INTO WORLD TRADE CENTER
1340 g:u";“mln N947UA | 1237 | HPN-ORD | TWO PLANES HAVE CRASHED INTO WORLD TRADE CENTER
1340 | JohnDexter | N354UA | 1585 | ATL-DEN | ALL ACFT WILL BE STOPPED WHWN ON THE GRND. NATIONWIOE GRNOSTOP.
1340 | Dorie Shrago | N925UA | 2844 TUS | RETURN TO THE GATE NATIONWIDE GROUND STOP.
1340 | SandyResdy | N1BUA | 1 Tnsggk% STILL NOT CLEAR. WE ARE ON HIGH ALERT AND HAVE SHUT DOWN ALL FLIGHTS STILL ON
- HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRGAFT N 1AD
1340 | EdBallinger | N591UA | 83 [ EWRSFO | \ycqinG AND ONE IN EWR MISSING ... TOO UAL 175/93- MISSING
Dan
140 | D% o N55TUA | 1452 | ©OSM | PLZ CALMLY DEPLANE THE PAX
1341 | ADRogers N368UA | 399 | IAD-DEN | DEN CENTER LOOKIN FOR YA ASAP 134.12
1341 | Jeff Eldrad N358UA | 2002 | LAX-SFO | CALLME ON GROUND. SORRY.
. HIGH SECURITY ALERT. SECURE COCKPIT TWO AIRLINER HIT NY, TRADE CENTER, AND 1 AIRCAFT IN 1AD
1341 | EdBalinger | N39IUA | 93 | EWRSFO | \uocinG AND ONE INEWR MISSING .. TOO UAL 175 $3 FOUND
EMMERGENCY..... ALL US ACFT HAVE BEEN GROUNDED, TERRORIST ACTIVITIES IN NYC AND POSSIBLY
1341 John Baehman | N943UA 1968 DPW-IAD IAD.. RETURN TO DFW AT THIS TIME.
1341 | CadConamt | N4OBUA | 1748 | oRD g&%him SECURITY BREACH. ALL ARVLS & DEPARTURES STOPPED. POSSIBLE TERRORISM (NY AREA)
1341 | DavidFaber | NS543UA | 57 | JADAAX | 2 AIRCRAFT HAVE CRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
1341 | Lany Kelly A REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.
ALL ACFT ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE
1341 | DavidFaber | N798UA | 732 | MIALAX | 2 AIRCRAFT HAVE CRASHED INTO WTG. AA 757 WAS ONE. OTHER UNKOWN.
REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.
1341 | Lamy Kelly NTZ3UA | 817 | FRAJAD | A1 ACFT ARE ADVZD TO LIMIT COCKPIT AGCESS. A/C SECURITY ON HIGH ALERT NATION.WIDE
1341 | David Faber | N474UA | 1233 | MSY-SFO | 2 AIRCRAFT HAVE CRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.

Nates: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.

WARNING s
OCUMENT CONTA
THlSEll)\lSlTlVE SECURITY UASSI100036059

INFORMATION

31



ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

/ Messages to Flights 93*
,»' Sorted by time from 1300-1408Z
MSG MSG
Time FROM AIC T0 Route | Full text message
REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FRCM BOS.
1341 | Lany Kelty NGASUA | 963 | MUCHAD | 41\ ACFT ARE ADVZD TO LIMIT COCKPIT ACCESS. A/IC SECURITY ON HIGH ALERT NATION.WIDE
1341 | DavidFsber | N4BSUA | 1001 | MSYLAX | 2 AIRCRAFT HAVE CRASHED INTO WTG. AA 757 WAS ONE. OTHER UNKOWN.
1341 | DavidFaber | NASAUA | 179 | IAD-SFO | 2AIRCRAFT HAVE CRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
1341 |DavidFaber | NB41UA | 301 | ATL-SFO | 2 AIRCRAFT HAVE CRASHED INTO WTC. A 757 WAS ONE. OTHER UNKOWN.
REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.
1341 | Lany Kelly NOSOUA | 875 | LHRSFO | o\ ACFT ARE ADVZD TO LIMIT COCKPIT AGCESS, A/G SECURITY ON HIGH ALERT RATION.WIDE
1341 | David Fabsr | N4OTUA | 207 | EWISFO | 2AIRCRAFT HAVE CRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.
1341 | Larmy Kelly N2BUA | 985 | LHRSFO | o1 ACFT ARE ADVZD TO LIMIT COCKPIT ACCESS, A/C SECURITY ON HIGH ALERT NATION-WIDE
1341 | David Faber | N832UA | 289 | PHL-SFO | 2 AIRCRAFT HAVE CRASHED INTO WTG. AA 757 WAS ONE. OTHER UNKOWN.
1341 |DavidFsber | NB3UA | 307 | ATLLAX | 2AIRCRAFT HAVE GRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
REF WORLD TRADE CNTR CRASH; IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.
1341 | Lary Kelly NTOIUA | 901 | FRASFO | o) ACFT ARE ADVZD TO LIMIT COCKPIT ACCESS, A/C SECURITY ON HIGH ALERT RATION.WIDE
1341 | DevidFaber | N48OUA | 279 | MCO-LAX | 2 AIRCRAFT HAVE GRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
1341 David Faber NS79UA 275 MCO-SFO | 2 AIRCRAFT HAVE CRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
1341 | Devid Faber | NEG3UA | 984 | MIASFO | 2 AIRGRAFT HAVE CRASHED INTO WTC. AA 757 WAS ONE. OTHER UNKOWN.
1341 David Febar N838UA 95 PHL-LAX | 2 AIRCRAFT HAVE CRASHED INTQ WTC. AA 757 WAS ONE. OTHER UNKOWN.
1341 David Hora NSA3UA 1168 SAN ALL AIR TRFC STOPPED....2 HIJACKINGS IN N.Y...
Dan HELLO TO ALL_ACCT SIGNIFICANT TERRORIST SITUATION IN NYC. DO NOT DEPART YOUR GATE.YOU
1347 | Rzeszutko NeesuA | 242 OEN | ARE GRND STOPPED UFN..
IT IS VERY VERY BAD..UNOFFICIAL AT LEAST 2 COMMERCIAL ACFT HAVE STRUCK WRLD TRADE
1341 | TomRadtke | N789UA | 551 ORD | CENTER.IT IS VERY OBVIOUSLY A COORDINATED TERRORIST ACT.ALL FLIGKTS REGARDLESS
Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
Time | Moo | Ac |M3G| Route |Fulltextmessage
DESTINATION ARE GROUND STOPPED THRU AT LEAST 15002..

1341 | SheilaLayman | N952UA | 641 | EWR-ORD | GREAT. IS YOUR TRIP GOING OK THEN? NO DLYS ON ARRIVAL.

1341 | Sheilalayman | NS23UA | 521 | EWR-DEN | GREAT.IS YOUR TRIP GOING OK THEN? NO DLYS ON ARRIVAL.

1341 | Mark Johnson | N461UA | 8139 | BOS-ORD | SECURITY ISSUES. PLZ LAND AT THE NEAREST SUITABLE AIRPORT.

1341 | JohnBashman | N7258U | 741 | DFW-DEN | ALL USA ACFT ARE GROUND STOPPED DUE TO TERRORISTS ACTIVITIES.

134 | Doe S | Nadzun | so7s SFO L%% l:: mﬁ %LA en RT:T% &R%NT?_’ Exg\ ?_EN THE AIRCRAFT AND PLEASE RETURN THE THE GATE NO
1342 | David Faber | N423UA | 291 PHL | RETURNTO GATE

1342 g:m N41SUA | 1220 | PDX-DEN | PLZ RETURN TO PDX ASAP. WILL ADVISE MORE INFO AFTER LANDING. PLZ RETURN TO PDX,

1342 | JohnDexter | NSB3UA | 454 ORD | NATIONWIDE GRNDSTOP DUE TERRORORIST ATTACK ON TRADE CNTR.

1342 John Baohman | N475UA 1558 IAH-SFO | ALL USA ACFT ARE GROUND STOPPED DUE TO TERRORISTS ACTIVITIES,

1342 | AlceBamey | NessUA | 1088 | TeAlAD gm :ﬂofm ::rf:osr; )SUITABLE AIRPORT AT THIS TIME..SUGGET RDUIRIC (msg follows with weather
1342 Joff Eldred N318UA 1821 LAS-LAX | PLZ RESPOND IMMEDIATE. ACKNOWLEDGE RESPONSE OF THIS MESSAGE.

1342 | Dore Shrago | Ne25uUA | 2044 TUS | RETURN TO THE GATE ! NO MORE FLYING TODAY

1342 Eddia Simms N3IEBUA 399 1AD-DEN ATC WANTS YOU ON FREQ 134,12

1342 | Robert Brittain | NSOMUA | 1497 | YYZ-DEN | NEED U TO CONFIRM THAT ALL'S WELL AND DO NOT ALLOW COCKPIT ACCESS FOR REST OF FLT...
1342 Robert Brittain N5ETUA 773 LGA-DEN | NEED U TO CONFIRM THAT ALL'S WELL AND DO NOT ALLOW COCKPIT ACCESS FOR REST OF FLT...
1342 | John Bachman | N943UA | 1988 | DFWHAD | PLEASE RESPONT TO THIS MSG ASAP

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM ~ Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
a8
Time FROM AIC To Route j Full text messag
1342 | Den NSIBUA | 240 | DEN-ORD | PLZGET CLEARANCE TO LAND IMMEDIATELY OMA ACCT THIS EMERGENGY SITUATION. LET ME KNOW
Rzeszutko ONCE YOU ARE ENRTE TO OMA.. AND CALMLY DEPLANE PAX ONCE INTO OMA TERMINAL. THKS.
1342 | AliceBamey | NSS5UA | 1568 | MCO.ORD | YOU ARE TO RETURN TO MCO AT THIS TIME...
WE ARE ON A NATIONAL GROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE RAVE
1342 | Shayla Tumer | N341UA 1443 IND ASCESS TO THE COCKPIT
R I e ————
1343 | A.Baumgardt | N1SSUA | 897 | NRT-SIN | THIS IS NOT A JOKING MATTER.
1343 | Dorle Shrage | N373UA | 2150 SAN | RETURN TO THE GATE SAN ASAP
WE ARE ON A NATIONAL GROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE RAVE
1343 | Shayla Tumer | NA4OUA | 1437 CMH | e O ANATIONAL C
. UAL WANTS ALL COMPANY AIRCRAFT ON THE GROUND NOW_RETURN TO LAX OR GO 10 LAS.. TWOULD
1343 | TimHil NSOTUA | 105 | LAX-ORD | giGGEST RETURNING TO LAX, YOUR GHOIGE.
143 | AllceBamey | N765U | 517 | MCO-DEN | YOU ARE TO RETURN TO MCOAT THIS TIME. .
. UAL WANTS ALL COMPANY AIRCRAFT ON THE GROUND NOW_RETURN TO ONT OR GO TO LAS.. TWOULD
1343 Tim Hil N7SBUA | 728 | ONT-DEN | giicoeqT RETURNING TO ONT VOUR ahone.
1343 | AkcoBamey | N7444a | 1087 | TPA-DEN | YOU ARE TO RETURN TO TPA AT THIS TIME..
1344 | Alice Bamey | N7444U | 1087 | TPA-DEN | YOU ARE TO RETURN TO TPA AT THIS TIME.
1344 | Lany Kelly NSBUA | 963 PLZ DO NOT DEPART UNTIL WE SPEAK. WE HAVE A SECURITY ALERT.. PLZ CALL
13¢4 | Dorie Shrage | Na7T3UA | 2150 SAN | NO MORE FLYING TODAY RETURN TO THE GATE
1344 | Tim Hil NB37UA | 601 | ORD-SNA | UAWANTS ALL COMPANY AIRCRAFT ON THE GROUND NOW.. RETURN TO ORD.
1244 (B::::;(lmln N825UA | 1211 | PHL-DEN | WE NEED YOU TO LAND PIT NOW. NATIOMWIDE GRND STOP
1344 | ShaylaTumer | NIOAUA | 1638 | cvo | WEARE ONANATIONAL GROUND STOR DO NOT DEPART WE ADVISE NOT 7O LET ANYONE FAVE

1

ASCESS TO THE COCKPIT

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messeges from the gircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Time FA;%(:‘ A/C n:soc Route { Full text message

1344 ga'“;;"“ man N9S7UA | 1141 | PHL.ORD | WE NEED YOU TO LAND PIT NOW. NATIONWIDE GRND STOP

1344 | Lamy Kally NesSUA | 953 PLZ DO NOT DEPART UNTIL WE SPEAKWE HAVE A SECURITY ALERT.. PLZ CALL

1344 | Jeff Eived N3BUA | 1821 | LASLAX | DIVERT IMMEDIATELY TO ONT. THIS IS NO JOKE. LAND ONT IMMEDIATELY. LAND ONT IMMEDIATELY.
1344 | Chad McCurdy | N61SUA | 8151 | JFK-LAX | DIVERT TO STL NOW. DIVERT TO STL NOWI!

1344 | Jef Erdred N318UA | 1821 | (AS-LAX | DIVERT IMMEDIATELY TO ONT. THIS IS NO JOKE. LAND ONT IMMEDIATELY. LAND ONT IMMEDIATELY.
1344 | Dorie Shrago N3BBUA | 2676 | MFRLAX [ DIVERT BACK TOMFR ASAP |

1344 | AliceBamey | N333UA | 1678 | ORD-TPA | DIVERT TO IND AT THIS TIME

1344 | Alice Bamey | NS16UA | 1832 | ORD-MCO | DIVERT TO IND AT THIS TIME

1344 | Robert Brittain | N7271U | 694 ORD | ALL LGA/EWR FLTS CANCELLED FOR BALANCE OF DAY

1344 | Robert Britsin | N7254U | 692 ORD | ALL LGA/EWR FLTS CANCELLED FOR BALANCE OF DAY

1344 | Dan Wilis N35SUA | 1524 | SMF-DEN | PLS RETURN TO FIELD AS DUE TO BOMBINGS OF AC IN NY. UAL WANTS ALL AC ON GRND ASAP
1344 | RobertBrittain | N542UA | 8002 DEN | ALL LGA/EWR FLTS CANCELLED FOR BALANCE OF DAY

1344 | Dan Willis NS66UA | 334 | OAK-DEN | PLSRETURN TO FIELD AS DUE TO BOMBINGS OF AC IN NY. UAL WANTS ALL AC ON GRND ASAP
1344 gmmm NS47UA | 1237 | HPN-ORD | WE NEED YOU TO LAND DTW NOW. NATIONWADE GRND STOP

1344 | Lany Kely N195UA | 831 PLZ DO NOT DEPART UNTIL WE SPEAK. WE HAVE A SECURITY ALERT...PLZ CALL

1344 | Dan Wilis NA11UA | 131 | ORD-SFO | PLS RETURN TO FIELD AS DUE TO BOMBINGS OF AC IN NY. UAL WANTS ALL AC ON GRND ASAP
1244 | DavidFaber | NA74UA | 1233 | wsy.sro | OTHER BOMB THREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT, ADVISE WHERE

U ARE GOING.

Notes: Messages from aircraft are shaded,
EB - Ed Ballinger

CM — Chad McCurdy

* Becausc the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

ilme Flln!%(:! AIC '.".%G Route | Full text message
1344 | David Faber NS4IUA 57 JAD-LAX 31"\HREER gmo:g THREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faber N79BUA | 732 MIALLAX SLHREERGBO'O:&THREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faber N4GBUA | 001 | NSY.LAX STREER Gs.gxg THREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faver NeSUA | 179 | 1aDsFo S%EER &m‘mREATs GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1346 | Devid Faber Ns41UA | 301 | ATLSFO STA':zEER C;BOC:LRGB.'IHREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. AOVISE WHERE
1344 | David Faber NGOWA | 207 | BWISFO STAHREER Gaocmg.mmrs GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faber Na3sUA | 207 | ATLiax mEER (?o(i:‘dg.THREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faber No3zuA | 289 | pHL-sFO STREER G%ol::g‘THREATs GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | Devid Faber NBSUA | 279 | MCOLAX SRHREER m.mREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faber NS79UA | 275 | McosFo 81;};EER gg:g.THREATs GOING ON. NEED U TO DIVERT TO NEAREST SUITASLE AIRPORT. AQVISE WHERE
1344 | David Faber NSGIUA | 984 | MIASFO STAI:REER G%c::‘aglmREATs GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | David Faber N836UA 95 PHL-LAX 3TA:’%R080|0:4‘2.THREATS GOING ON. NEED U TO DIVERT TO NEAREST SUITABLE AIRPORT. ADVISE WHERE
1344 | Dorie Shrago NIGSUA | 2020 cos NO!
1344 | Dan Wills N852UA | 809 | ORD-SFO | PLS RETURN TO FIELD AS DUE TO BOMBINGS OF AC IN NY. UAL WANTS ALL AC ON GRND ASAP
1344 g::";:mn NS39UA | 1854 | ORD-PHL | WE NEED YOU TO LAND CLE NOW. NATIONWIDE GRND STOP
1344 [ BurtSchukze | N120UA | 958 | LHR-ORD | WITH THE PROBLEM IN THE US PLEASE DVRT aAck TO LHR...PLEASE BE GAREFUEL
1344 (P::;IIT:: N7T1UA 742 LAX-DEN L:Vguckg#mgu TO LAND ASAP, PLZ LAND AT LAS AND CALMLY DEPLANE AIRCRAFT. THIS IS
Notes: Messages from aircrafi are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of ¢ach minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM AIC T0 Route | Fulltext message

Dorde Shrago | N36SUA | 2020 COS | ALL UNITED FLIGHTS SAY ON THE GROUND
John Dexter | N7201U | 1088 | ORD-MIA | NEED U TO DIVERT TO IND. NATIONWIDE GRNDSTOP DUE TO NATIONAL SECURITY.
&5 AHUX EB

RETURN TO DFW AT THIS TIME. MAJOR TERRORIST ACTMITY THRU USA AT THIS TIME. ALL US ACFT
Jotin Bashman | NEIBUA | 1870 | DFWLAX | oo win STOPPED AT THIS TIME, RESPOND TO THIS MESSAGE ASAP.
Jeff Eldred N393UA | 2001 | SFOAAX [ LAND SBA IMMEDIATELY. LAND SBA IMMEDIATELY. NO JOKE. NO JOKE. LAND SBA IMMEDIATELY.
ChadMcCurdy | N4O2UA | 83 | EWR-LAX | DIVERT TO MCI NOW. DIVERT TO MCI NOW!!
Roger W.
il N652UA | 999 | LHR-BOS | AMEND RLS TO SHOW RETURNING TO LHR...
g;'::"hmm N34SUA | 487 | BOL-DEN | WE NEED YOU TO LAND IND NOW. NATIONWIDE GRND STOP
g::;: o NS92UA { 395 | BWI-DEN | WE NEED YOU TO LAND IND NOW, NATIONWIDE GRND STOP
JohnDexter | N413UA | 1208 | ORD-RSW | NEED U TO DIVERT TO IND. NATIONWIDE GRNDSTOP DUE TO NATIONAL SECURITY.
Shayla Tumer | N335UA | 1148 | CMH-DEN | YOU ARE DIVERTING TO STL NOW

THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS .. STAY ALERT...SHUT DOWN AS MUCH COCKPIT
Gary Schials | NIGTUA | 2077 SLC | ACCESS INFLIGHT AS POSSIBLE...

THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS ..STAY ALERT...SHUT DOWN AS MUCH COCKPIT
GarySchials | NS12UA | 2476 |  SFO | \recs INFLIGHT AS POSSIBLE .
Eddie Simms | N342UA | 1681 | ORD-OMA | WE HAVE A NATIONAL GROUND STOP ON ALL FLTS NOW LAND QUICKLY
David Hora NT4S6U | 1085 | ORDPHX &%EKR;O BAO% TO ORD NOW DUE TO SABOTAGE THAT HAS OCCURRED... THIS IS NO JOKE. AGAIN DIVERT
Davia Hora Nerzun | 717 | oRoLAS &Ngg ng% TO ORD NOW DUE TQ SABOTAGE THAT HAS OCCURRED... THIS IS NO JOKE. AGAIN DIVERT
David Hora N578UA | 102 | ORo.LAx | DVERT BACK TO ORD NOW DUE TO SABOTAGE THAT HAS OCCURRED... THIS IS NO JOKE. AGAIN DIVERT

BACK TO ORD.
Notes: Messages from aircraft are shaded.

EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

WARNING

INFORMATION

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM A/C T0 Route | Full text message
Cavid Hore N24UA | 1147 | ORD-san | DIVERT BACK TO ORD NOW DUE TO SABOTAGE THAT HAS OCGURRED..THIS IS NO JOKE. AGAIN DVERT
BACK TO ORD.
) THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS. .. STAY ALERT...SHUT DOWN AS MUCH COCKPIT
Gary Schisis | N3BIUA | 2803 | DEN | paracin (GHT AS POSSIN £
Jeff Eldred N3SBLA | 2002 | LAX-SFO | LAND SJC IMMEDIATELY. LAND S.C IMMEDIATELY. NO JOKE. NO JOKE. ACKNOWLEDGE.
PLEASE RETURN TO EUG IMMEDIATELY NATIONAL EMERGENCY NO TIME 7O GIVE DETAILS NG
TomRadtke | N340UA | 1178 | EUG-DEN | SPECIFIC THREAT TO YOURE FLIGHT BUT ALL UAL FLIGHTS MUST LAND, CORPORATE DGSN. PLS ACK
WITH ETA TO EUG..
THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS. .STAY ALERT...SHUT DOWN AS MUCH COCKPIT
GaySchlals | NGMUA | 2118 |  SFO | \nrrc e INFLIGHT AS POSSIBLE.
John Dexter | N725UA | 1535 ATL | STOPIS INDEF.
- THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS...STAY ALERT._.SHUT DOWN AS MUGH COCKPIT
QarySchisis | NOSTUA | 2804 |  SLC | soipec INFLIGHTAS POSSIBLE
Chad McCurdy | Neo2UA | 83 | EWR-LAX | MORE INFO ON GROUND. AGAIN RESTRICT ANY COCKPIT AGCESS]
THERE HAVE BEEN TWO COMMERCIAL HIJACS68KINGS.... STAY ALERT...SHUT DOWN AS MUCH COCRPTT
Gary Schlals | N3g2UA | 2673 PDX | ACGESS INFLIGHT AS POSSIBLE ..
EdBalinger | NS26UA | 163 | BOSSFO | LAND ASP AT NEAREST UAL AIRPORT...TWO ASP
SECURITY ALERT NATIONWIDE GROUND STOP OF ALL DEPARTURES UFN DUE TO TWO ARFLANES
Vic Grace NAS3UA | 1564 ORD | CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS WITHIN 18 MINUTES, COMPANY
RECOMMENDS HEIGHTENED SECURITY AND RESTRICT AGGESS TO GOCKPITS.
) COMPANY WANTS U TO LAND ASAP LET ME KNOW IF U R WILLING TO RETURN TO MFR ACCT NO MORE
Dofie Shrago | N3BGUA | 2676 | MFR-LAX FLYING TODAY SO BEST TO GET EVERYONE BACK TO MER
Chad McCurdy | NB1SUA | 8151 | JFKALAX | MORE INFO ON GROUND. AGAIN RESTRICT ANY COCKPIT ACCESS!
. THERE HAVE BEEN TWO COMMERCIAL HIWACKINGS...STAY ALERT...SHUT DOWN AS MUGH COCKPIT
CorySchiais | NS14UA | 2187 | BEA | lorr e o e AS POSSI e
WE ARE ON A NATIONAL GROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
Shayla Turner | NOS8SUA 1552 ORD-DAY ASCESS TO THE COCKPIT
PLEASE RETURN TO SEA IMMEDIATELY NATIONAL EMERGENCY NO TIME TO GIVE DETAILS. NO SPECTG
TomRadtke | N34BUA | 1508 | SEA-DEN | THREAT TO YOURE FLIGHT BUT ALL UAL FLIGHTS MUST LAND. CORPORATE DCSN. PLS ACK WITH Eva
TO SEA..
Notes: Messages from aircrafl are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
FROM AlC T0 Route | Full text message
THERE HAVE BEEN TWO COMMERCIAL HUJACKINGS... STAY ALERT...SHUT DOWN AS MUCH COCKPIT
Gary Schlals | N337UA | 2600 LAX | ACCESS INFLIGHT AS POSSIBLE...
REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA 8 ONE UA BOTH FLTS WERE FROM BOS.
Lanry Ketly N6S7UA | 974 | SFO-LHR | 41\ ACFT ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE
Lany Kaly Ntotun | ot5 | FRAGRD | TEF WORLD TRADE CNTR GRASH: IT WAG A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.

ALL ACFT ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE

REF WORLD TRADE CNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.

Larry Kelly NB45UA | 983 | MUCHAD | .1 AceT ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE

David Feber N798UA 732 MIA-LAX | DIVERT. JUST TELL ME WHERE.

Alics Barney N555UA 1568 | MCO-ORD | ALL FLIGHTS ARE BEING THREATENED AT THIS TIME

David Hora N7466U 1989 | ORD-PHX | THE THREATS ARE NOT AGAINST UR ACFT UAL SENIOR MGMT WANTS ALLACFT ON THE GROUND....
David Hora N672UA nr ORD-LAS | THE THREATS ARE NOT AGAINST UR ACFT UAL SENIOR MGMT WANTS ALL ACFT ON THE GROUND...
David Hora N424UA 1147 | ORD-SAN | THE THREATS ARE NOT AGAINST UR ACFT UAL SENIOR MGMT WANTS ALL ACFT ON THE GROUND...
David Hora NS78UA 103 ORD-LAX | THE THREATS ARE NOT AGAINST UR ACFT UAL SENIOR MGMT WANTS ALL ACFT ON THE GROUND...
Shayla Tumer | NA7SUA 1283 IND \:ISECAEF;ES ?g ?#EAE&NQ:,LI ?ROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
Gary Schiels N397UA | 2254 BUR EEEE&?UBGE:TN&%??IWIEERCN HIJACKINGS...STAY ALERT... SHUT DOWN AS MUCH COCKPIT
Colleen N223UA 180 SFO-DEN 1WOULD LIKE YOU TO LAND ASAP. PLZ LAND AT RNO AND CALMLY DEPLANE AIRCRAFT. THIS IS

Phillips PRECAUTIONARY. FOR SECURITY REASONS NOT DEIRECTLY INVOLVING YOUR ACFT.

Colleen N364UA 1078 | SFO-DEN | WOULD LIKE YOU TO LAND ASAP. PLZ LAND AT RNO AND CALMLY DEPLANE AIRCRAFT. THIS IS
Philips PRECAUTIONARY. FOR SECURITY REASONS NOT DEIRECTLY INVOLVING YOUR ACFTY.

David Faber N543UA 57 IAD-LAX | DIVERT. JUST TELL ME WHERE.

Robert Brittain NBO1UA €93 LGA-ORD | SUGGEST YOU KEEP COCKPIT ACCESS CLOSED TILL ON GROUND.

. THERE HAVE BEEN TWO COMMERGIAL HIJACKINGS...STAY ALERT .. SHUT DOWYN AS MUCH COCKPIT
Gary Schlsis | NS28UA | 2104 SFO | ACCESS INFLIGHT AS POSSIBLE...

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

o AIC 'fr%G Routs | Full text message
el L K e P e e o
o[ wmon | 0 | ovcomn | T IETER R ot wemiveu s o T WO R DREGRS
owims | v | | ovowo | ESETERE e o o e o R RS
Tim Hill N507UA 106 LAX-ORD | UGET MY MESSAGE?
Tim Hill N7458U 728 ONT-DEN | UGET MY MESSAGE?

PLEASE RETURN TO YVR IMMEDIATELY NATIONAL EMERGENCY NO TIME TO GIVE DETAILS.NO SPECIFIC
Tom Radtke N348UA 1508 | SEA-DEN | THREAT TO YOURE FLIGHT BUT ALL UAL FLIGHTS MUST LAND, CORPORATE DCSN.. PLEASE ACK WITH
ETA TO YVR

Roger W.

Canterbury N794UA g21 LHR-IAD | AMEND RLS TO SHOW RETURNING TO LHR...

THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS ... STAY ALERT...SHUT DOVWN AS MUCH COCKPIT
Gary Schlais | N37BUA | 2888 | PHXLAX | o~erod INFLIGHT AS POSSIBLE .

David Faber N4GIUA 279 MCO-LAX | DIVERT NOW, JUST TELL ME WHERE.

Gary Schiais N330UA | 2805 DEN ;gg@&ﬁﬁ;s\ﬁ;oogggrEERCML HIJACKINGS...STAY ALERT...SHUT DOWN AS MUCH COCKPIT

e | e e W™
g:‘:hn-nn N7260U | 1729 BDL | STAY ON GROUND NATIONWIDE GRND STOP
(B::\I:gd(lwnln NG7OUA | 1775 BWI | STAY ON GROUND NATIONWIDE GRND STOP
g'a’::‘mn N974UA | 18s6 ORD | STAY ON GROUND NATIONWIDE GRND STOP.
g:::khmnn NSBSUA | 1052 | ORD | STAY ON GROUND NATIONWIDE GRND STOP

Notes: Messages from aircraft are shaded.

EB - Ed Ballinger
CM - Chad McCurdy
* Because the times were not broken down into scconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG

FROM AIC To | Route | Full text message
Chuck
Baughman NABAUA | 123 PHL | STAY ON GROUND NATIONWIDE GRND STOP

Sheila Layman | N952UA 641 EWR-ORD | BURN TO DTW 2.3WX TO PRINTER. PLS DIVER TO DTW PLS ACK...

SFOLM N531UA 93 EWR-SFO | PLZ CONFIRMALL IS NML... THX

Jim Hansen N383UA | 2343 | PHX-SFO | ™ FOR SECURITY REASONS *******DIVERT TO CLOSEST AIRPORT ASP

Jim Hansen N378UA | 2868 PHX-LAX | *** FOR SECURITY REASONS ********DIVERT TO CLOSEST AIRPORT ASP

JimHaneen N3OUA | 2752 | PHX-DEN | ** FOR SECURITY REASONS *****DIVERT TO CLOSEST AIRPORT ASP

Jim Hansen N398UA 2700 LAS-DEN | ** FOR SECURITY REASONS ****~DIVERT TO CLOSEST AIRFORT ASP

Jim Hansen N412UA | 1815 | SMF-LAX | " FOR SECURITY REASONS "**~<DIVERT TO CLOSEST AIRPORT ASP

Jim Hansen N33sUA 2300 SFO-LAS | **** FOR SECURITY REASONS “*****DIVERT TO CLOSEST AIRFORT ASP

Jim Hansen NI7T7UA 2303 LAS-SFO | *™ FOR SECURITY REASONS "*DIVERT TO CLOSEST AIRPORT ASP

Jm Hansen NI72UA | 2410 | ONT-SFO | “** FOR SECURITY REASONS ~***~"DIVERT TO CLOSEST AIRPORT ASP

[

John Dexter N7262V 570 ORD-FLL { NEED U TO DIVERT TO TYS. NATIONWIDE GRNDSTOP DUE TO NATIONAL SECURITY.

ALL UAL FLIGHTS NEED TO LAND | CANT GIVE U LOTS OF INFO IN THE AIR THERE WAS AN INCIDENT
Doro Shrago | N3B3UA | 2678 | MFRLAX | Eacr cOAST INVOLVING UNITED AND WE NEED ALL UAL FLIGHTS ON THE GROUND

Chuck

Baughman N468UA 1449 PHL STAY ON GROUND NATIONWIDE GRND STOP

ARINC FREQ TIED UP WILL KEEP TRYING PLZ DVRT TO BUF AT THIS TIME DUE SECURITY 1SSUES PLZ
Mark Johnson | N4GIUA | 8139 | BOS-ORD | LuNTAIN HIGH SECURITY FOR COCKPIT AGGESS

Notes: Messages from aircraft are shaded.
EB ~ Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the pircraft were inserted at the beginning of each minute in this chart.

WARNING
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM ANC TO0 Route | Full text message
TomRadtke | NO37UA | 1818 YYC | DO NOT TKOF ALL UAL FLIGHTS ARE LANDING IMMEDIATELY
Gary Schiais | NISBUA | 2101 | SEASSFO | CALLAFTERLANDING. VERY BUSY.
Chad McCurdy | NE1SUA | 8151 | JFK-LAX | DIVERT TO SYR NOWI AGAIN RESTRICT ANY COGKPIT ACCESS!
PLEASE RETURN TO SEA IMMEDIATELY NATIONAL EMERGENGY VO TIME T0 GIVE DETAILS_NO SPECIFIC
TomRedtke | NGTIUA | 1458 | SEA-DEN | THREAT TO YOURE FLIGHT BUT ALL UAL FLIGHTS MUST LAND,, CORPORATE DOSN. PLEASE Aol
ETATO SEA..
AicoBamey | NS1BUA | 1832 | ORD-MCO | NATIONAL SECURITY THREAT
Alice Bamey | N7444U | 1087 | TPADEN | NATIONAL SECURITY THREAT
E:}l',f:s" N223UA | 380 | SFO-DEN | PLZ CONFIRM RECEIPT OF THIS MESSAGE
g:;";:: N384UA | 1078 | SFO-DEN | PLZ CONFIRM RECEIPT OF THIS MESSAGE
Chad McCurdy | N619UA | 8151 | JFK-LAX | DISREGARD LAST FOR SYR SORRY
TomRadtke | NBSOUA | 1714 SFO | DO NOT TKOF ALL UAL FLIGHTS ARE LANDING IMMEDIATELY
Chuck
Bavghman NGIOUA | 1854 | ORD-PHL | AFFIRMATIVE NEED YOU LAND ASAP
LAND ASP AT NEAREST UAL AIRPORT... TWO ASP MCI’'STL/MLI TERRORIST. NOONE INTO
EdBalinger | NS20UA | 163 | BOSSFO | LNDASP AT NEARES
g;',";" NA1SUA | 1220 | PDX-DEN | PLZ CONFIRM RECEIPT OF LAST MESSAGE
REF WORLD TRADE GNTR CRASH: IT WAS A HIJACKING ONE AA & ONE UA BOTH FLTS WERE FROM BOS.
Lamy Kelly NGGOUA | 915 | LHRSSFO | |1 ACFT ARE ADVZD TO LIMIT COCKPIT ACCERE SECURITY ON HIGH ALERT NATION-WIDE
: DUE TO NATIONAL EMERGENCY WE ARE LANDING ALL FLTS SHORT PLS REQUEST CLRNCE T0 MG NOW.
Vic Grace NIGSUA | 1532 | DENJAD | Iuh NORMALLY DEPLANE PSGR.
Gory Schials | NoteUA | 2027 DEN | THERE HAVE BEEN TWO COMMERCIAL HUACKINGS... STAY ALERT...SHUT DOWN AS MUGH COCKPT

ACCESS INFLIGHT AS POSSIBLE...

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Becausc the times were not broken down into seconds, the messages from the aircraft were inseried at the beginning of each minute in this chart.

WARNING

THIS DOCUMENT CONTAINS
SENSITIVE SECURITY
INFORMATION

UASSI100036070
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Ful;?)(:l AIC MT%G Route | Full text message

S...STAY ALERT... SHUT DOWN AS MUCH COCKPIT

Gary Schials N371UA 2573 DEN

ACCESS INFLIGHT AS POSSIBLE ...

Tom Radtke N515UA 543 DEN DO NOT TKOF ALL UAL FLIGHTS ARE LANDING IMMEDIATELY

) PLEASE RETURN TO MFR ASAP NOTHING SPEGIFIC FOR YOUR FLIGHT ALL UNITED ON THE GROUND AND
Dode Shrago | NIBBUA | 2676 | MFRLAX | 1ol it GET THE BAD HEWE S UNITED FLIGHT EAST COAST

Dan Wiliis N411UA 131 CRD-SFO | SLC IS OKAY BY ME

ggg;' ;Vu-w N8SBUA | 951 | BRUJAD | AMEND RLS TO SHOW RETURNING TO BRU CHIMSD RWC

THERE HAVE BEEN TWO COMMERCIAL HIJACKINGS.. .STAY ALERT...SHUT DOWN AS MUCH COCKPIT
Gary Schisls [ N334UA | 8144 SEA | ACCESS INFLIGHT AS POSSIBLE...

- THERE HAVE BEEN TWO COMMERCIAL HIACKINGS. .STAY ALERT...SHUT DOWN AS MUGH COCKPIT
Gary Schiais | N38OUA | 2283 PDX | ACCESS INFLIGHT AS POSSIBLE ..

22‘:‘.’.’,‘.?3,, N769UA | 847 | AMSJAD | AMEND RLS TO SHOW RETURNING TO AMS...CHI48D RWC
Dan Willis N411UA | 131 | ORD-SFO | NEARST STATION
g:‘fm‘;n‘:’;q N76SUA | 947 | AMSJAD | AMEND RLS TO SHOW RETURNING TO AMS.. CHI4ED RWC
PLEASE DIVERT TO EUG NOW UAL SENIOR MGMNT WANTS ALL ACFT ON THE GROUND ASAP BUETo——
David Hora N46SUA | 1603 | SEA-LAX | SABOTAGE THAT HAS OCCURRED. THERE HAS NOT BEEN A THREAT TO UR ACFT BUT THERE ARE
QTHER UNCONFIRMED INCIDENTS.
Gene Kim NG11UA | 8148 | JFK-SFO | ATTNCLT CRW. CRISIS SITUATION. NATIONWIDE GRD STOP, PLS DIVERT IMMEDIATELY TO IND
g:'“,grmw N335UA | 871 MXPJAD | AMEND RLS TO SHOW RETURNING TO AMS...CHI48D RWC
Shayia Tumer | NI35UA | 1149 | CMH.DEN ;gg@ggl{owsannc ALL OF THE FLEET 1 FEEL THAT YOU ARE CLOSE ENUFF TO DEN THAT IT IS OK 10
Ed Ballinger NG11UA | 8146 | JFK-SFO | LAND ASP AT NEAREST UAL AIRPORT.TERRORIST..NO ONE IN TO COCKPIT... LAND ASP

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.

WARNING

THIS DOCUMENT CONTAINS 36071
SENSITIVE SECURITY U Assllo()()
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG i
FROM AlC 10 Route | Full text message
Chad McCurdy | NS82UA 161 BOS CIVERT TO SYR NOW DIVERT TO SYR NOW! AGAIN RESTRICT ALL COCKPIT ACCESS!

David Faber NS79UA 275 | MCO-SFO | DIVERT NOW. JUST TELL ME WHERE.

Shayla Tumer | N335UA 1149 | CMH-DEN | DISREGARD LAST MSB GO ON TO STL

David Hora NE72UA nz ORC-LAS | PLEASE CONFIRM YOU COPY...DAVE

David Hora N578UA 103 ORD-LAX | PLEASE CONFIRM YOU COPY...DAVE

David Hora N424UA | 1147 | ORD-SAN | PLEASE CONFIRM YOU COPY...DAVE

David Hora N7468Y 1669 | ORD-PHX | PLEASE CONFIRM YOU COPY...DAVE

Dan Wiliis NE62UA 808 ORD-SFO | TRY RFDI{F POSSIBLE

Shayla Turner | N326UA 759 DTW-DEN ;gg(?EDEEDNERnNG ALL OF THE FLEET | FEEL THAT YOU ARE CLOSE ENUFF TO CEN THATITISOK TO
Shayla Tuner | N3sUA 118§ IND-DEN zggcAg[EEDNER“NG ALL OF THE FLEET | FEEL THAT YOU ARE CLOSE ENUFF TO DEN THATIT IS OK TO

Dorie Shrage N397UA | 2254 BUR GOOD NO MORE FLYING TODAY

David Mora N4S4UA 179 IAD-SFO | DIVERT NOW. JUST TELL ME WHERE.

Jim Hansen N374UA 2858 LAX = SECURITY ALERT >

Jim Hansen N396UA 2702 LAS *** SECURITY ALERT ***** DO NOT DEPART... 5TAY ON THE GROUND
Jim Hansen N387UA 2725 DEN “*** SECURITY ALERT = DO NOT DEPART....§TAY ON THE GROUND
Jim Hansan N375UA 2772 PHX **** SECURITY ALERT ***** DO NOT DEPART....STAY ON THE GROUND

Notes: Messages from aircraft arc shaded.
EB - Ed Ballinger
CM — Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-14082

MSG MSG
FROM AIC To Route | Full text message

Jim Hansen N3BBUA | 2753 DEN **** SECURITY ALERT ***** DO NOT DEPART....STAY ON THE GROUND

Jim Hansen N7276U 1828 LAX “=* SECURITY ALERT ***** DO NOT DEPART....STAY ON THE GROUND

Jim Hansen N378UA | 2411 | RNO-SFO | *™** SECURITY ALERT **** DO NOT DEPART... STAY ON THE GROUND

Jim Hangen N336UA | 2307 LAS "¢ SECURITY ALERT ™ DO NOT DEPART... STAY ON THE GROUND

Jim Hansen NOS3UA 2302 SFO *** SECURITY ALERT ™ DO NOT DEPART....STAY ON THE GROUND

JimHansen N3BOUA | 2783 DEN ¢ SECURITY ALERT " DO NOT DEPART....STAY ON THE GROUND

Dorie Shrago N397UA | 2254 BUR STAY DEPLANED AND ON THE GROUND

Jahn Dexter NS77UA 1833 IAD-MIA | NEED U TO DIVERT TO CLT DUE NATIONAL SECURITY ALERT.

Robert Brittain | N352UA 1405 SYR DO NOT LAUNCH AJC STAY INSYR. ..

Gene Kim N447UA 27 JFK-SEA :;-Ar?g};;: CRISIS SITUATION. NATIONWIDE GRD STOP. PLS DIVERT IMMEDIATELY TO OMA. THIS IS

Jim Hansen N38ssuA | 2704 LAS **** SECURITY ALERT *== DO NOT DEPART....STAY ON THE GROUND

Rogar W.
sl NSSIUA | 957 | LHR.JFK | AMEND RLS TO SHOW DIVER TO SYR...... CHI48D RWC
ggg:e’r:"u N768UA | 907 | LHREWR | AMEND ALS TO SHOW DIVERT TO SYR.......CHI48D RWC
ry
JmHansen | N37aUA | 2754 PHX | ** SECURITY ALERT ** DO NOT DEPART... STAY ON THE GROUND

Chad McCurdy | N613UA | 8155 JFK-SFO | DIVERT TO MCI NOW DIVERT TO MCI NOWI AGAIN RESTRICT ALL COCKPIT ACCESS!

Shayia Tumor | NO8SUA | 703 oAy | WE/ ARE ONA NATIONAL GROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE

PLEASE RETURN TO YVR OR LAND SEA_M TOO BUSY TO GIVE DETAILS TS VER VERY BAD IN NEW
TomRadtke | NASSUA | 1685 | YVR-SFO | yoou” ol EacE ACK WITH ETA TO YVR OR SEA

Notes: Messages from aircraft are shaded.

EB - Ed Ballinger
CM - Chad McCardy
* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of cach minute in this chart.
WARNING
THIS DOCUMENT CONTAINS 73
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM AIC To Route | Fuli text message
Dan Wilks NSGE6UA | 334 | OAK-DEN | OAKIS OKAY BY ME
DUE TO NATIONAL EMERGENCY WE ARE LANDING ALL FLTS SHORT PLS LAND AT PIT ASAF AND
Vic Grace N477UA | 1279 | 1AD-DEN NORMALLY DEPLANE PSGR.
Colleen FLZ LAND ASAP THIS IS PRECAUTIONARY FOR SECURITY. IF UNABLE OMA PLZ LAND OMA AND CALMLY
Philips N221UA | 245 | ORD-DEN DEPLAlées PASSENGERS. THIS DOES NOT DIRECTLY INVOLVE YOUR ACFT. PLZ CONFIRM RECEPT OF
MESSAGE.
Mark Johnson | N4G2UA | 500 ALB NATIONWIDE. DO NOT DEPART. MAINTAIN HIGH SECURITY ACCESS FOR COCKPIT. “DO NOT DEPART™
PLEASE DIVERT TO LAS NOW CLOSEST UAL SENIOR MGMNT WANTS ALL ACFT ON THE GROUND AGAP
David Hora N514UA 109 ORD-LAX | DUE TO SABOTAGE THAT HAS OCCURRED. THERE HAS NOT BEEN A THREAT TO UR ACFT BUT THERE
ARE OTHER UNCONFIRMED INCIDENTS,
Chad McCurdy | NS62UA | 161 BOS MORE INFO ON GROUND. AGAIN RESTRICT ANY COCKPIT ACCESS!
Jim Hansen N39OUA | 2752 | PHX-DEN | OK ABQ
John Dexter NSS4UA | 1481 | MIA-ORD | DIVERT IND. THNX
Ed Bailinger N591UA 9 | EWRSFO | LANDASP AT NEAREST UAL AIRPORT..ORD TERRORIST. NO ONE IN TO COCKPIT...LAND ASP
Dan willis NEGSUA | 132 | ORD-SFO | PLS GO TO DEN ASAP
Roger
Canterbury N652UA | 999 | LHR-BOS | DIVERT/RETURN TO LHR ...NOW
Dorle Shrage N392UA | 2155 EUG DO NOT DEPART DO NOT DEPART
gmm“ N393SUA 1854 | ORD-PHL | WOULD LIKE YOU TO LAND NOW - PLS CALL ME ON GOUND. THX
Tom Radtke Na48UA | 1508 | SEADEN :20 DRILL. FLIGHTS WATHIN 45 MINUTES OF DEST MAY CONTINUE OTHERS NEED TO LAN..ITS VER VERY
A Baumgardt N184UA 887 NRT-SIN | ALL ACCESS.
Robert Brittaln | N528UA | 1523 | LGA-DEN | STAND BY ON 120.35

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
WARNING
THIS DOCUMENT CONTAINS UASSsT
SENSITIVE SECURITY 1000357,

INFORMATION
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG
FROM

AIC l:%G Route | Fuli text message

John Dexter NS5S4UA 1461 MIA-ORD | NATIONAL EMERGENCY

Jim Hansen N372UA 2410 | ONT-SFO | OKSFO

David Hora N672UA nr ORD-LAS | BASED ON UR LOCATION GO TO OMA

John Bashman | N816UA 1870 | DFW-OFW | DID YOU GET MSG TO RETURN TO DFW....

Ed Ballinger N581UA 93 EWR-SFO | LAND ASP AT NEAREST --NEAREST AIRPORT ASP.ASP ON GROND.ANYWERE.

550 4] NeR | | e | e

N | e REESARRTR
é":’nfu'mw N65SUA | 951 | BRU-AD | DIVERT/RETURN TO BRI.CONFIRMED...RWC
g:;:m,, N34SUA | 467 | BDL-DEN | NATIONWIDE GRND STOP. PLS LAND

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HIJAGKED THIS MORNING AND THEY BOTH CRASHED

Lary Kelly NGEOUA 975 LHR-SFO | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS, A/C SECURITY ON HIGH ALERT NATION-WIDE.

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HLIACKED THIS MORNING AND THEY BOTH CRASHED
Larry Kelly N781UA 901 FRA-SFO | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE.

REF WORLD TRADE CNTR CRASH: TWO AJC WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
Lanry Kelly N208UA 955 LHR-SFO | INTO THE WORLD TRADE GNTR IN NEW YORK ONE AA 8 ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON MIGH ALERT NATION-WIDE,

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
Larry Kelly NE57UA 974 SFOLHR | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH ELTS WERE FROM 80S. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE.

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
Larry Kelly N184UA 945 FRA-ORD | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. AC SECURITY ON HIGH ALERT NATION-WIDE.

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HWACKED THIS MORNING AND THEY BOTH CRASHED
Larry Kelty N648UA 983 MUC-IAD | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircrafl were inserted at the beginning of each minute in this chart,
WARNING
THIS DOCUMENT CONTAINS UASSI100036075
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM AlIC T0 Route | Full text message

REF WORLD TRADE CNTR CRASH: TWO AIC WERE HIJACKED THIS MORNING AND THEY BOTH GRASHED

Lany Kelly N773UA 17 FRA-IAD | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. AC SECURITY ON HIGH ALERT NATION-WIDE.
REF WORLD TRADE CNTR CRASH: TWO AIC WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED

Larry Kelly N185UA 84 FRA-ORD | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALLACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. AZC SECURITY ON HIGH ALERT NATION-WIDE.
REF WORLD TRADE CNTR CRASH: TWO AJC WERE HIJACKED THIS MORNING AND THEY BOTH CRASMED

Larry Kelly N791UA 901 FRA-SFO | INTO THE WORLD TRADE CNTR iN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALLACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE.

Roger g

Canterbury NEsouA a1 MXP-JAD | DIVERT/RETURN TO MXP. CONFIRMED..RWC

Ed Ballinger NG1SUA 8151 JFK-LAX | LAND ASP AT NEAREST —NEAREST AIRPORT.ASP ASP ON GROND.ANYWERE.

Ed Ballinger NG12UA 175 BOS-LAX | LAND ASP AT NEAREST ~NEAREST AIRPORT ASP.ASP ON GROND.ANYWERE.

Ed Ballinger N402UA 83 EWR-LAX | LAND ASP AT NEAREST —~NEAREST AIRPORT.ASP ASP ON GROND.ANYWERE.

Ed Ballinger NGOSUA 17 JFK LAND ASP AT NEAREST —NEAREST AIRPORT ASPASP ON GROND.ANYWERE.

David Faber NG83UA 964 MIA-SFO | DIVERT NOW. JUST TELL ME WHERE.

Roger

Canlerbury NG59UA 951 BRU-AD | DIVERT/RETURN TO BRU.CONFIRMED...RWC

Ed Ballinger N526UA 163 BOS-SFO | LAND ASP AT NEAREST —NEAREST AIRPORT.ASP.ASP ON GROND.ANYWERE.

Ed Ballinger N611UA 8146 JFK-SFO { LAND ASP AT NEAREST —-NEAREST AIRPORT.ASP.ASP ON GROND.ANYWERE.

Ed Ballinger N447UA 27 JFK-SEA | LAND ASP AT NEAREST ~NEAREST AIRPORT.ASPASP ON GROND ANYWERE.

Ed Ballinger NB13UA 8155 JFK-SFO | LAND ASP AT NEAREST —-NEAREST AIRPORT.ASP ASP ON GROND ANYWERE.

£d Balfinger N520UA 81 EWR-SFO | LAND ASP AT NEAREST —~NEAREST AIRPORT.ASP.ASP ON GROND.ANYWERE.

Ed Ballinger NSS1UA 93 EWR-SFO | LAND ASP AT NEAREST —~NEAREST AIRPORT.ASP.ASP ON GROND.ANYWERE.

Notes: Messages from aircraft are shaded.

EB - Ed Ballinger
CM - Chad McCurdy
* Becausc the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of cach minute in this chart.
WARNING
THIS DOCUMENT CONTAINS UASSI100036076
SENSJITIVE SECURITY
INFORMATION
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and
Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
FROM AlC TO Route | Full text message

Mark Johnson N481UA | 8139 | BOS-ORD | IF YOU CAN GO TO YYZ ASAP...LAND AT YYZ

Ed Ballinger NS26UA 163 BOS-SFQO | LAND ASP AT NEAREST -NEAREST AIRPORTASP.ASP ON GROND.ANYWERE.

Ed Ballinger NSGUA 161 BOS LAND ASP AT NEAREST —NEAREST AIRPORT.ASP ASP ON GROND.ANYWERE.

Ed Ballinger NE11UA 8148 JFK-SFO | LAND ASP AT NEAREST --NEAREST AIRPORT.ASP ASP ON GROND.ANYWERE.

Ed Ballinger N447UA ig JFK-SEA | LAND ASP AT NEAREST --NEAREST AIRPORT.ASP ASP ON GROND.ANYWERE.

Ed Ballinger N520UA 81 EWR-SFO | LAND ASP AT NEAREST —NEAREST AIRPORT.ASP.ASP ON GROND ANYWERE.

Ed Baflinger NE13UA | 8155 JFK-SFO | LAND ASP AT NEAREST —NEAREST AIRPORT.ASP.ASP ON GROND.ANYWERE.

John Dexter N7281UA | 1088 ORD-MIA | ON THE GRND ASAP.

Ed Ballinger NES1UA 83 EWR-SFO | LAND ASP AT NEAREST —NEAREST AIRPORT.ASPASP ON GROND.ANYWERE.

TWO AIRLINES HIT TRADE CENTER AND SEEMS THAT WE HAVE RACKING GOING ON__THEY FAVE

ButtSchulze | N120UA | 959 | LHR-ORD STARTED TO SHUT DOWN ALL AIRPORTS.

REF WORLD TRADE CNTR CRASH. TWO AIC WERE FIJACKED THIS WORRING AND THEY BOTH CRASHED |

Lany Kelly NESOUA | 975 | LHR-SFO | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AR & to UA BOTH FLTS WERE FROM BOS. ALL AGFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. AIC SECURITY ON HIGH ALERT RATION Wi

REF WORLD TRADE CNTR CRASH: TWO AKC WERE HIAGKED THIS MORNING AND THEY BOTH CRASHED

Lany Kelly NZBIUA [ 901 | FRASFO | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AR & ONE UA BOTH FLTS WERE FROM BOS. ALL AGFT

ARE ADVZD TO LIMIT COCKPIT ACCESS, AXC SECURITY ON HIGH ALERT NATION Wi

Lany Kelly NtgauA 945 FRA-ORD | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT

Larry Kelly NB57UA 974 SFO-LHR | INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT

Lanry Kelly N645UA 963 MUC-IAD | INTO THE WORLD TRADE CNTRIN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT

Notes: Messages from aircraft arc shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircrafl were inserted at the beginning of each minute in this chart.

WARNING
THIS DOCUMENT CONTAINS
SENSITIVE SECURITY UASSI100036077
INFORMATION




ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEVY YORK. WE HAVE BEEN ADVISED THAT
THERE MAY BE ADDITIONAL HIJACKINGS IN PROGRESS AND YOU SHOULD BE AWARE AND ON ALERT
AND SHUT DOWN ALL A/C COCKPIT ACCESS IN FLT. UAL HAS GROUNDED ALL FLIGHTS. BE ADVISED, ANY
A/C ENROUTE TO SFO AND LAX FROM THE PACIFIC MAY HAVE TO DIVERT TO A SMALLER
AIRPORT..(SMF/OAK/ONT) WE ARE ATTEMTING TO KEEP QUT OF MAJOR AIRPORTS ASAP. ALL A/C IN THE
U.S. ARE BEING ADVISED TO LAND ASAP AT 1ST SUITABLE AIRPORT AN AMERICAN JET HAS BEEN
HISACKED IN THE CLE AREA AND RPORTS OF THE PENTAGON BEING BOMBED IN THE LAST FEW

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALLACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE.

REF WORLD TRADE CNTR CRASH: TWO AXC WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALLACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. AXC SECURITY ON HIGH ALERT NATION-WIDE.

THERE HAS BEEN AN APPARENT ACT OF TERRORISM IN NEW YORK. WE HAVE BEEN ADVISED THAT
THERE MAY BE ADDITIONAL HIJACKINGS IN PROGRESS AND YOU SHOULD BE AWARE AND ON ALERT
AND SHUT DOWN ALL A/C COCKPIT ACCESS IN FLT. UAL HAS GROUNDED ALL FLIGHTS. BE ADVISED, ANY
AC ENRQUTE TO SFO AND LAX FROM THE PACIFIC MAY HAVE TO DIVERT TO A SMALLER
AIRPORT_(SMF/OAK/ONT) WE ARE ATTEMTING TO KEEP OUT OF MAJOR AIRPORTS ASAP. ALL A/C IN THE
U.S. ARE BEING ADVISED TO LAND ASAP AT 1ST SUITABLE AIRPORT AN AMERICAN JET HAS BEEN
HIJACKED IN THE CLE AREA AND RPORTS OF THE PENTAGON BEING BOMBED IN THE LAST FEW

REF WORLD TRADE CNTR CRASH: TWO A/C WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE,

THERE HAS BEEN AN APPARENT ACT OF TERRORISMIN NEW YORK. WE HAVE BEEN ADVISED THAT
THERE MAY BE ADDITIONAL HIJACKINGS IN PROGRESS AND YOU SHOULD BE AWARE AND ON ALERT
AND SHUT DOWN ALL A/C COCKPIT ACCESS IN FLT. UAL HAS GROUNDED ALL FLIGHTS, BE ADVISED, ANY
ANC ENRQUTE TO SFQ AND LAX FROM THE PACIFIC MAY HAVE TO DIVERT TO A SMALLER

AIRPORT. (SMF/OAK/ONT) WE ARE ATTEMTING TO KEEP OUT OF MAJOR AIRPORTS ASAP, ALL A/C IN THE
U.S. ARE BEING ADVISED TO LAND ASAP AT 1ST SUITABLE AIRPORT AN AMERICAN JET HAS BEEN
HIJACKED IN THE CLE AREA AND RPORTS OF THE PENTAGON BEING BOMBED IN THE LAST FEW

REF WORLD TRADE CNTR CRASH: TWD A/C WERE HIJACKED THIS MORNING AND THEY BOTH CRASHED
INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL ACFT
ARE ADVZD TO LT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATION-WIDE.

THERE HAS BEEN AN APPARENT ACT OF TERRORISM (N NEW YORK, WE HAVE BEEN ADVISED THAY

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM AIC ) Route | Full text message
Rick Powelt N174UA 806 HKG-SFO
MINUTES IS BEING INVESTIGATED.
Lary Kelly N208UA 855 LHR-SFO
Larry Kelly N773UA 217 FRA-IAD
Rick Powell N106UA 2 HKG-LAX
MINUTES IS BEING INVESTIGATED.
Larry Kelly N797UA 941 FRA-ORD
Rick Powall N173UA 852 NRT-SFO
MINUTES IS BEING INVESTIGATED.
Larry Kelly N7T91UA 901 FRA-SFO
Rick Powell N128UA 838 NRT-SFO

THERE MAY BE ADDITIONAL HIJACKINGS IN PROGRESS AND YOU SHOULD BE AWARE AND ON ALERT
AND SHUT DOWN ALL A/C COCKPIT ACCESS IN FLT. UAL HAS GROUNDED ALL FLIGHTS. BE ADVISED, ANY
A/C ENROUTE TO SFO AND LAX FROM THE PACIFIC MAY KAVE TO DIVERT TO A SMALLER

Notes: Messages from aircrafl arc shaded.
EB — Ed Ballinger

CM ~ Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,

WARNING
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SENSITIVE SECURITY | UASSI100036078
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
. MSG MSG

Time FROM AIC To Routs | Full text message
NRPORT..(SMF’OAKIONT) WE ARE ATTEMTING TO KEEP OUT OF MAJOR AIRPORTS ASAP ALL A/C INTHE
U.S. ARE BEING ADVISED TO LAND ASAP AT 1ST SUITABLE AIRPORT AN AMERICAN JET HAS BEEN
HLACKED IN THE CLE AREA AND RPORTS OF THE PENTAGON BEING BOMBED IN THE LAS™ FEVs
MINUTES IS BEING INVESTIGATED,
REF WORLD TRADE CNTR CRASH: TWO A/ WERE HIAGKED THIS MORKING ANG THEY B07T CRASHED —

1261 | Lomy Kelly Ne4sUA | 853 INTO THE WWORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. ALL Acer
ARE ADVZD TO LIMIT COCKPIT ACCESS. A/C SECURITY ON HIGH ALERT NATIONWIDE.
REF WORLD TRADE CNTR CRASH: TWO AIC WERE HLIACKED THIS MORNING AND THEY BOTH CRASHED

1351 | Lany Kelly N7STUA | o4t INTO THE WORLD TRADE CNTR IN NEW YORK ONE AA & ONE UA BOTH FLTS WERE FROM BOS. AL, AcrT
ARE ADVZD TO LIMIT COCKPIT ACCESS. AIC SECURITY ON HIGH ALERT NATION WIDR

1351 | imMansen | N377UA | 2303 | LAS-SFO | ROGFAT
THERE HAS BEEN ANAPPARENT ACT OF TERRORISMIN NEW YORK WE FAVE BEEN ADVISES THAT——
THERE MAY BE ADDITIONAL HLIACKINGS IN PROGRESS AND YOU SHOULD BE AWARE AND ON AL CRT
AND SHUT DOWN ALL A/C COCKPIT ACCESS IN FLT. UAL HAS GROUNDED ALL FLIGHTS, BE ADVISED, ANY

i A/G ENROUTE TO SFO AND LAX FROM THE PACIFIC MAY HAVE TO DIVERT TO A SWALLER

1351 [RickPowell | N222UA | 80 | PEK.ORD AIRPORT. (SMF/CAK/ONT) WE ARE ATTEMTING TO KEEP OUT OF MAJOR ARPORTS ASAP. ALL AXC IN THE
U.S. ARE BEING ADVISED TO LAND ASAP AT 1ST SUITABLE AIRPORT AN AMERIGAN A0 1A Sers,
HUAGKED IN THE CLE AREA AND RPORTS OF THE PENTAGON BEING BOMBED IN THE LASY oo
MINUTES IS BEING INVESTIGATED,
PLZ RETURN TO IAH MMEDATELY DUE TO TERRORIST ACTIVITY IN NYGAAD, THIS 15 AN

1351 | JohnBaohman | NATSUA | 1569 | IAH-SFO EMMERGENCY.... PLEASE RESPOND TO THIS MSG ASAP. ...

1351 | Den witis NISSUA | 1524 | SMF-DEN | NEARST SUITABLE AIRPORT.

1351 | Dan Wiis NSBBUA | 384 | OAK-DEN | NEAREST SUITABLE ARPORT

1351 [ButSchutz | N7B2UA | 815 | CDGIAD | DONOTKNOW FOR SURE.

1351 Jim Hansen N378UA 2888 PHX-AX | OKLAX

1352 | Rogerw. N769UA | 847 | AMS-AD | DIVERTRETURN TO AMS_..CONFIRMED..RWC

Canterbury
1352 | ShaviaTumer | N836UA | 1155 | IND-DEN | WE HAVE MULTIPLE REPORTS OF BOMES ON BOARD ATC WANTS ALL FLTS ON THE GROUND
| 1362 | ShaylaTumer | N326UA | 750 | DTW.DEN | WE HAVE MULTIPLE REPORTS OF BOMBS ON BOARD ATC WANTS ALL FLTS ON THE GROUND

Notcs: Messages from aircraft are shaded.
EB - Ed Ballinger

CM - Ctiad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,

WARNING
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INFORMATION

UASSI100036079
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Messages to Flights 93+
Sorted by time from 1300-14082

ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

MSG MSG

Time FROM A/C To Route | Ful taxt message

1352 | Shayla Turner | N335UA | 1148 | CMH-DEN | WE HAVE MULTIPLE REPORTS OF BOMBS ON BOARD ATC WANTS ALL FLTS ON THE GROUND

1352 | John Dexter N787UA 39 MIA-DEN | NEED U YO DIVERT TO BHM DUE NATIONAL SECURITY ALERT.

1352 | JimHansen N39OUA | 2752 | PHX-DEN | OK DEN

e SUGGEST WE PUT DOWN IN LNK LNK 1258 111264Z 18008KT 105M CLR 14/11 A30109 RMK A02 SLP215

1352 | Robert Brittein | N817UA 781 LGA-DEN 701390106 SEND ETA TO LNK

1352 g:"’l 'l ury N778UA | 905 LHR-JFK | DIVERT/RETURN TO [HR..CONFIRMED..RWC

SECURITY ALERT NATIONWIDE GROUND STOP OF ALL OEPARTURES UFN DUE TO TWO AIRPLANES
1352 | Vic Grace N3B3UA | 1532 | DEN-AD | CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER TOWERS WITHIN 16 MINUTES. COMPANY
RECOMMENDS HEIGHTENED SECURITY AND RESTRICT ACCESS TO COCKPITS.

1352 | David Hora N578UA 103 | ORD-LAX | ORD......

1352 | David Hora N424UA | 1147 | ORD-SAN | ORD....

1352 | David Hora N74550 | 1969 | ORD-PHX | ORD.....

1352 'é?l‘;;“’ N448UA | B18e LAX ALL US AIRCRAFT AIRBORN HAVE BEEN INSTRUCTED TO LAND AT THE CLOSEST SUITABLE AIRPORT
1352 1 David Feber NB32UA | 289 | PHL-SFO | NO. DIVERT AND TELL ME WHERE

1352 { Alice Barney N303UA | 1403 | TPA-ORD | CLOSESTAIRPORT.

1352 | John Dexter N554UA | 1461 | MIA-ORD | IND PLZ.

1352 [ JohnBaehman | N475UA | 1550 | LAM-SFO | PLZ RETURN TO IAH IF ABLE, ASAP,

1352 | Ed Baliinger N526UA 163 | BOS-SFO | NEAREST AIRPORT IN TIME AND DISTANCE..ANY AIRPORT. ASP

1352 | David Faber N454UA 179 IAD-SFO | JSUT TELL ME WHERE.

Notes: Messages from aircraft are shaded.
EB — Ed Ballinger

CM - Chad McCurdy

* Because the times weee not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Fnl‘i?)(il AC l.”l%G Route | Full text message

THX. FOR YOUR INFO: THERE HAS BEEN SOME TYPE OF ACCIDENT INVOLVING AN AIRPLANE & THE
Car Conant N443UA 1010 | MEX-SFO | WORLD TRADE CENTER- PSBL HIJACKING. TERRORISM AT OTHER MAJOR LOCATIONS PSBL. NATIONAL
SECURITY B8REACH- ALL. DEPARTURES STOPPED. BE VIGILANT.

Ed Ballinger N526UA 163 BOS-SFO | NEAREST AIRPORT IN TIME AND DISTANCE..ANY AIRPORT, ASP

Burt Schultze N120UA 959 LHR-ORD | ROGER UNABLE TO CALL YOU ON SATPHONE..PLEASE SEND ME ETA FOR LHR...| HAVE ADVISE LHR OF

YOUR ARRIVAL.,
R B =

Ed Ballinger N4D2UA 83 EWR-LAX | NEAREST AIRPORT IN TIME AND DISTANGE... ANY AIRPORT ASP

mm“ry N794UA 821 LHR-IAD | 1 DONT HAVE TIME TO CALL YOUED ..RWC RETURN TO LHR.CHI480 ROGER W. CANTERBURY

ALL RADIO TRAFFIC UNREADABLE SUGGEST WE WORK THRU AGARS AND FUT DOWN 1N LNK INSTEAD
Robert Britain | NE17UA | 781 | LGADEN | oF GRp DO U GONCUR (LNKwx nfo folove)

Rick Pawell N128UA 838 NRT-SFO | THE 757 MAY BE OURS..FLT 175 BOS-LAX. NOT POSITIVE

Terry Nichols N216UA 876 NRT-sea | THERE MAY BE ADDNL HIJACKINGS iN PROGRESS.. YOU MAY WANT TO ADVISE YOUR FLTS TO STAY ON

ALERT AND SHUT DOWN ALL COCKPIT ACCES,
gaorgl:errbury N794UA 921 LHR-AD | | DONT HAVE TIME TO CALL YOU RETURN TO LHR. CHI48D ROGER W. CANTERBURY

Ed Ballinger N526UA 163 BOS-SFO | NEAREST AIRPORT IN TIME AND DISTANCE.. ANY AIRPORT. ASP

Chad McCurdy | N613UA 8155 JFK-SFO LAND ANY AIRPORT NOW LAND ANYAIRPORT NOW! ALL US TRAFFIC AIRBORNE IS TO DIVERT TO

NEAREST AIRPORT NOW!

LAND ANY AIRPORT NOW LAND ANYAIRPORT NOW! ALL US TRAFFIC AIRBORNE IS TO DIVERT TO
Chad McCurdy | N619UA | 8151 JFK-LAX NEAREST AIRPORT NOW!

LAND ANY AIRPORT NOW LAND ANYAIRPORT NOW! ALL US TRAFFIC AIRBORNE IS TO DIVERT TO
Chad McCurdy | N402UA a3 EWR-LAX NEAREST AIRPORT NOW!

Alice Bamey N303UA | 1403 | TPA-ORD | MAY WANT TO JUST GET ON THE GROUND AT IND.

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG

MSG

Time FROM AIC To Route | Full text message

1353 | John Dexter | N823UA | 1640 | ATLJAD | COPY.DIVERT RDU. NATIONAL SECURITY.

1358 | Chad McCundy | Nsszua | 181 Bos | LAND ANY AIRPORT NOW LAND ANYAIRPORT NGWI ALL US TRAFFIG AIRBORNE IS TO DIVERT 10

1353 | David Form NeT2UA | 717 | ORDiAs | TE %éﬁe':a %ﬁ%ﬁ% NEAREST SUITABLE .. ASAP...OMA...IF AGREEABLE NATIONAL EMERGENCY ORDER
1353 | Shei Loyman | NZOUA | 821 | EwRoen | ALC Lfggg:s LAND AT NEAREST SUITABLE AIRPORT. RIGHT NOW DO YOU WANT TO CONTINUE 70 DEN
1353 | EddeSimms | NS1ZUA | 1615 | OMADEN | IS IS TRUEWE ARE ksg%m ALL ARGRAFT AT THE CLOSEST ARPORT DEN WILL BE GOOD FOR YOU
1363 | EdBalinger | NBIOUA | 8151 | JFXKLAX | NEARESTAIRPORT IN TIME AND DISTANCE. ANY AIRPORT. ASP

1353 g:::;: N223UA | 380 | SFO-DEN | DISREGAURD...VERY SORRY. DVRT TO SMF,

1353 | AlkeBaney | N7485U | 17 | MCO-DEN | NEED TO DIVERT.BHM IS AVAILABLE

1353 | Vic Grace N477UA | 1279 | IAD-DEN | HOWABOUT CLE.

| onan | e | 2> | conosn | AL TR DB SSRGS W PUTOM W oRD 55

1353 | EdBalinger | N611UA | 8148 | JFK-SFO | NEARESTAIRPORT IN TIME AND DISTANCE. ANY AIRPORT. ASP NOW

1253 gh":};’;' N223UA | 380 | SFO-DEN | VERIFY SMF WHEN ABLE.

1353 | DavidFaber | N4D1UA | 207 | BWILNK | NO THREATS.

1353 | JobnDexter | NOBSUA | 467 | ATL-ORD | COPY DIVERT TYS. NATIONAL SECURITY.

1353 | BurtSchutze | N786UA | 939 | LHR-ORD | ROGER... WE ARE PUT EVERTHING ON THE GROUND SO FAR.KEEP COMING TO ORD...

1353 | EdBainger | N526UA | 163 | BOS-SFO | NEAREST AIRPORT IN TIME AND DISTANCE. ANY AIRPORT. ASP NOW

jaE | et B | BARNA

Notes: Messages from aircrafl are shaded.
EB - Ed Ballinger

CM ~ Chad McCurdy

* Beeause the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Flll!%?ll AIC "fr%G Route | Full text message

Ed Ballinger N447UA 7 JFK-SEA | NEAREST AIRPORT IN TIME AND DISTANCE. ANY AIRPORT. ASP NOW

Robert Brittain | NE17UA 8 LGA-DEN | THAT AFFIRMATIVE, SEND ETA TO LNK AS SOONAS PSBL...

David Faber NEG3UA 984 MIA-SFO | NO. OKC IS GOOD.

TWO COMMERCIAL AIRCRAFT HAVE CRASHED INTO THE WORLD TRADE CENTER ABOUT :20 AFART ONE
Tim Hill N3IO5UA 1670 BIL WE THINK WAS AN AAL REGIONAL JET, AND THE OTHER WAS UAL 175 BOS-LAX NEEDLESS TO SAY,
TERRORISM IS SUSPECTED. **NATIONWIDE EMERGENCY, GROUND STOP FOR ALL AIRPORTS*™

AFFIRMATIVE ALL UAL FLIGHTS MUST LAND UNLESS WITHIN 45M OF DEST.NO SPECIFIC THREAT 70 YOU
JimDetwller | NS15UA | 543 DEN | HOWEVER IT 15 A NATIONAL EMERGENCY ETA DR Wi ABLE.,
THERE MAY BE ADDNL HIJACKINGS IN PROGRESS.. YOU MAY WANT TO ADVISE YOUR FLTS T0 STAY ON
TeryNichols | N20SUA | 800 | NRTFK | ALERT AND SHUT DOWN ALL COCKPIT ACCESS. NOTE. /M GOING TO LAVE ey PUT DOWN IN DTW... WE
ARE GROUNDING THE ENTIRE FLEET.....IT MUCH WORSE THEN WE ARE MENTIONING HERE

Vic Grace N477UA 1218 IAD-DEN | OR EVEN IND WUD BE BETTER

John Dexter N7262U 570 ORD-FLL | SDF 15 GOOD.

DESREGARD SECAL. FREQUENCY IS BUSY. MULTIPLE U.S. TARGETS HIT. JUST WANTED TO ADVISEYOU
A Baumgardt | N1SSUA | 896 | HKG-ORD | il SEC BE ABLE TO LAND ORD.

Ed Baflinger N5200A 81 EWR-SFO | NEAREST AIRPORT IN TIME AND DISTANCE. ANY AIRPORT. ASP NOW ASP ANY AIRPORT NOW

Roger NessUA | 851 | BRU-AD | PLZ CONFIRM DESTINATION.WE ARE RETURMING AL FLTS TO ORIGIN STATION WHERE FOSSIBLE TG
Canterbury DO SO...
Robert Brtain | N482UA | 1523 | LGA-DEN | SENDETATOORDASAP..
Roger PLZ CONFIRM DESTINATION. WE ARE RETURNING ALL FLTS TO ORIGIN STATION WHERE POSSIBLE 7O
Comnbury NTESUA | 47 | AMSAD | FLZCON
Roger JAD | PLZ CONFIRM DESTINATION, WE ARE RETURNING ALL FLTS TO ORIGIN STATION WHERE FOSSIBLE 70
Canlerbury NOSQUA | 871 | MXPAD | o™

THERE MAY BE ADDNL HIACKINGS IN PROGRESS.. YOU MAY WANT TO ADVISE YOUR FLTS 70 STAY ON
TemyNihols | NITGUA | 863 | SFO-SYD | o/eer aND chiT DO it COCKPIT ACCESS. £

Notes: Messages from aircraft are shaded.

EB — Ed Ballinger
CM - Chad McCurdy
* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning cf each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
FROM AlC To Route | Full text message
Dorio Shrago | N370UA | 2153 | SFO-S8AN | IF LAX WILL LET U IN THERE IS A GROUND STOP LAX AND SFO ARRIVALS
Dan CPY..SENT METER TO OMA TELLING THEM YOU'LL BE THERE.. AS EARLIER STATED, SUGGEST CALMLY
Reesautko NS39UA | 240 | DEN-OMA | DEPLANE PAX UNLESS OMA PORT AUTHORITY SECURITY HAS DIFFERENT DIRECTIONS. ALL ENRT ACFT
ARE BEING DIVERTED ALONG THE WAY AND THINGS MAY BE CONEUSING..
. THERE MAY BE ADDNL HWACKINGS IN PROGRESS.. YOU MAY WANT TO ADVISE YOUR FLTS TO STAY ON
Tory Nichols | NOSUA | 842 | AKLAUAX |\ For AND SHUT DOWN ALL COCKPIT AGGESS.
THERE HAS BEEN SOME TYPE OF ACCIDENT INVOLVING AN AIRPLANE & THE WORLD TRADE CENTER-
Carl Conant N4OSUA | 868 | CCS-MIA | PSBL HIIACKING. TERRORISM AT OTHER MAJOR LOCATIONS PSBL. NATIONAL SECURITY BREACH - ALL
DEPARTURES STOPPED. BE VIGILANT.
Dorie Strago | N203UA | 2203 | SFO-BUR | YES LAND BUR ASAP AND CALL ON THE GROUND.
QU ATCQFUA CHIDIUA BOSZZYA 111344 TORONTO TMU ADVZY 005 CYYZICZY ALLAIC DESTINED 70
Shayla Tumer | N335UA | 1149 | CMH-DEN | /OR THROUGH USA ARE GROUND STOPPED UFN. AIC AIRBORNE CLEAR OF AMERICAN AIRSPACE WILL
LAND ASAP OUTSIDE OF CONTINENTAL USA. 1/9/11 13:44 TORONTO. /NFSAVKSTNOZ 905-676.3528.
QU ATCQFUA CHIDDUA BOSZZYA 111344 TORONTO TMU ADVZY 005 CYYZ/CZY ALLA/C DESTINED 70
Shayla Tumer | NG36UA | 1155 | IND-DEN | /OR THROUGH USA ARE GROUND STOPPED UFN. A/C AIRBORNE CLEAR OF AMERICAN AIRSPACE WILL
LAND ASAP QUTSIDE OF CONTINENTAL USA. 1/9/11 13:44 TORONTO. /NFSAWKSTNOZ 905-676.3528,
David Faber | N83OUA | 307 | ATLAAX | TUL GOOD.
Roger
Camerbury N651UA | 957 | LHR-JFK | DID YOU RECEIVE SYR AS DIVER STATION, ..
Roger
Cantecbury N768UA | 907 | LHREWR | DID YOU RECEIVE SYR AS DIVER STATION...
JohnDexter | NO35UA | 457 | ATL-ORD | DIVERT TYS DUE NATNL SECURITY.
] THAT IS FINE NO EMERGENCY FOR YOU SPECIFICALLY WAS THINKING EUG PASSENGERS COULD GO
JimDetwller | N3soUA | 1176 | EuG-DEN | LALEIS IINE NO EMERGEN PREFER.
ALL RADIO TRAFFIC UNREADABLE SUGGEST WE WORK THRU ACARS AND PUT DOWN 1N ORD DO YU
Robert frittain | N528UA | 1523 | LGA-DEN | CONCUR.(LNK wxinfo follows) "SUGGEST U KEEP COCKPIT STERILE TILL ON GROUND™ SEND ETA 10
ORD ASP
THERE HAS BEEN SOME TYPE OF ACCIDENT INVOLVING AN AIRPLANE & THE WORLD TRADE CENTER:
Carl Conant NG44UA | 879 | JFK-EZE | PSBL HIJACKING. TERRORISM AT OTHER MAJOR LOCATIONS PSBL. NATIONAL SECURITY BREACH ~ ALL
DEPARTURES STOPPED. BE VIGILANT.
John Bashman | NBISUA | 1870 | DFW.DFW ;gx Jvo%r BE THERE ALL DAY...IF YOU FEEL IT 1S SAFER TO GO TOABQ. ALL ACFT WILL BE GROUNDED

Notes: Messages from aircraft are shaded,
EB — Ed Ballinger
€M - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
F‘&%‘:‘ AIC ':.SDG Route | Full text message
John Bashman | N816UA | 1870 | DFW-DFW | LET ME XNOW....
Eddie Simms NT208U | 1167 ORD ;HE:E:EF EOAM NUAg‘IONAL GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTIL YOU
John Baehman | N7278U | 11286 | DFW-ORD | DVRT ORD IF PSBL. LET ME KNOW.
Eddie Simms | N72880 | 574 DEN TI-EHigi' E ol:w Nl?;'IONAL GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTIL YOU
Carl Conant N443UA | 1010 | MEX-SFO | YES...RETURN YO MEX
Joha Dexter N554UA 1461 MIA-ORD | COPY IND..THNX
David Hora N8OBUA | 335 | DENAAX | NEGATIVE..DOLAX
Sandy Reedy | N184UA 1 I AM UNABLE TO GET THRU TO YOU ON SATCOM PLAN ON YOUR FLIGHT BEING CANCELLED.
David C. Faber | N474UA | 1233 | MSY-SFO | GO TOABQ
Dan Wilis N3SSUA | 1524 | SMF-SMF | WHERE ARE YOU GOING? SLC?
Dorie Shrago N292UA 2155 | EUG-DEN ‘l}sg_%g %I’ GATE DEPLANE CREW AND PASSENGERS U CAN CALL OF THE PLANE WE HAVE A MESS HERE
Shayla Tumer N936UA 1156 IND-DEN | JUST TO CLARIFY THE REORTS OF BOMBS ON BOARD WAS NOT FOR YOUR FLIGHT.
Shayla Turner | N335UA | 1149 | CMH-DEN | JUST TO CLARIFY THE REORTS OF BOMBS ON BOARD WAS NOT FOR YOUR FLIGHT.
Dan Willis NB62UA 809 ORD-SFQ | ARE YOU GOING TO ORD OR RFD
Shayia Tumer | N326UA | 758 | DTW-DEN | JUST TO CLARIFY THE REORTS OF BOMBS ON BOARD WAS NOT FOR YOUR FLIGHT.
Mask Johnson NS64UA 507 ORD GRND STOP FOR ENTIRE USA MAINTAIN HIGHEST LEVEL OF SECURITY FOR COCKPIT ACCESS.ALLFLTS

WILL NEED TO BE ON GROUND...DO NOT DEPART..COPY THAT U ARE INBOUND TO ORD ON GROUND

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger

CM - Chad McCurdy

* Becnuse the times were not broken down into seconds, the messages from the aircraft were inseried at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

::1%?\“ AIC I_ﬂr%G Route | Full text message
Vic Graca N363UA | 1532 | DEN-AD | ROGERMCI
GarySchisis | N384UA | 2102 | SFO-SEA | YOUR CLEARED TO
;""@:“’ N448UA | 8186 LAX | ALL US AIRGRAFT AIRBORN HAVE BEEN GROUNDED UFN
'é:;'l‘z:'d N4TOUA | 180 SFO | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
B“.n‘;"g:“’ N11BUA | 8180 LAX | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
'é:';:“’ Na20UA | 282 SFO | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
m:"’ NTTUA | 8147 | SFO | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
gf;';:"’ NeoBUA | 278 LAX | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
g;‘;';:“’ N4t6UA | 282 LAX | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
‘;i‘;';“’ NG41UA | 8148 | SFO | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
'é‘,’%"'}:“’ N4OTUA | 234 TUS | ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
JohnDexter | N767UA | 391 | MIA-DEN | DIVERT TO BHM IS DUE NATIONAL EMERGENCY.

Leonard

Briggs N428UA 94 LAX ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN
lB.en;’;asm N772UA 190 LAX ALL US AIRCRAFT AIRBORN HAVE BEEN GROUNDED UFN

Sheila tayman | N952UA 641 EWR-DTW | ROGER FNT..

David Faber N841UA 30 ATL-SFO | NO THREAT TO U. DIVERT TO DEN.

Dorie Shrago N392UA | 2155 EVUG AND GIVE ME A BREAK PLEASE WE HAVE AN EMERGENCY IN PROGRESS

Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
WARNING
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time FROM AIC TO Route | Full text message
APPARENTLY THERE WERE TWO DIFFERENT AIRPLANES THAT FLEW INTO THE WORLD TRADE CENTER
FIRST WAS A AMERICAN 757 SECOND WAS A UNITED 767 THEY THINK BUT THIS HAS NOT BEEN
1357 | Edde Simms | N7447y | 508 ORD | CONFIRMED YET ALL TRAFFIC TO NY AREA HAS BEEN STOPPED FOR SECURITY REASONS SHUT DOWN
ALL ACCESS TO COCKPIT. ****THERE IS A NATIONAL GROUND STOP ON ALL FLTS DO NOT TAK-OFF UNTIL
YOU HEAR FROM US,
1387 | Lamry Kelly NGGOUA 975 LHR-SFO | PLAN TO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET IS EWR/JFK
1357 | Lamry Kelly NISSUA | 845 | FRA-ORD | PLAN TO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET IS EWRIJFK
1357 | Lany Kelly N791UA | 901 | FRASFO | PLANTO OP AS NORMAL FOR NOW, ONLY AIRPORT AFFECTED AS YET IS EWRIFK
1357 | Lany Kelly N20BUA | 955 | LHR-SFO | PLANTO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET IS EWRIJFK
1357 | Larry Kely NGS7UA | 874 | SFO-LHR | PLANTO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET 1S EWR/JFK
1357 | GarySchiails | N384UA | 2102 | SFO-SEA | YOUR CLEARED TO EUG.WX GOOD NA REQUIRED.
1357 | Lany Kely NG4SUA | 883 | MUC-IAD | PLANTO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET IS EWR/JFK
1357 | Lanry Kely N773UA | 817 | FRAJAD | PLANTO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET IS EWR/FK
1357 | Lanry Kelly NT91UA | 801 | FRA-SFO | PLAN TO OP AS NORMAL FOR NOW. ONLY AIRPORT AFFECTED AS YET IS EWRWFK
1357 | Larry Kelly N797UA | &41 | FRA-ORD | PLAN TO OP AS NORMAL FOR NOW. ONLY ARPORT AFFECTED AS YET IS EWR/JFK
; 1357 | Alics Bamey | N7488U | 517 | MCO-DEN | NATIONAL SECURITY THREAT. MANY ACFT HAVE BEEN THREATENED.
t )
| B | e R | B | BOEae | EEvEm
1358 | Eddie Sinms | N7441U | 1601 ORD Hm;:i |Rs OAM NUAg'IONAL GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTIL YOU
THERE HAS BEEN SOME TYPE GF ACCIDENT INVOLVING AN AIRPLANE & THiE WORLD TRADE GENTER-
1358 | Carl Conant NASTUA | 1012 | SJO-MEX | PSBL HIACKING. TERRORISM AT OTHER MAJOR LOCATIONS PSBL. NATIONAL SECURITY BREACH - ALL
DEPARTURES STOPPED. BE VIGILANT.

Notes: Messages from aircraft are shaded,
EB - Ed Ballinger

CM ~ Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
MSG MSG
Time EROM AlC To Route | Full text message
Roger
1258 | Ry NeSIUA | 857 | LHRJFK | PLZ.JUSTGO YOSYR
Chuck
1388 | O NE25UA | 1211 | PHLDEN | CALL ONGRND. THIS DUE NYC.
1358 | Edde Smms | NISAUA | 1078 | SFoRNO :HEE:E_ 5014 Nt.:.snom GROUND STOP DUE TO SECURTTY REASONS NOTHING TAKES OFF UNTIL YOU
MAJOR U.S. AIRPORTS ARE BEING SHUTDOWN. WE WILL PROBABLY LAND AT OTHER THEN PLANNED
1358 | A Baumgar® | N193UA | 844 | TPESFO | peeriNamion WE ARE WORKING ON COMING UP WITH A PLAN
MAJOR U.S. AIRPORTS ARE BEING SHUTDOWN. WE WILL PROBABLY LAND AT OTHER THEN PLANNED
1358 | A-Baumgardt | N1DIUA | 890 | NRTLAX | prorvamion WE ARE WORKING ON COMING UP WITH A PLAN.
MAJOR U.S. ARPORTS ARE BEING SHUTDOWN. WE WILL PROBABLY LAND AT OTHER THAN PLANNED
1358 | A Baumgark | NIO7UA | 808 | ICN-SFO | peomuano WE ARE WORKING ON CONING UB WITH A bty
1358 Sﬁ:.?;“ N419UA | 1220 | POX-PDX | YES RETURNTO PDX THSNK
1358 | Mark Johnson | N46IUA | 8139 | BOS-BUF | COPY IN LINE...ETA? WANT U TO BE ON ALERT FOR ANYTHING SUSPICIOUS.
452 B | B B
1350 | Eddie Smms | NT2550 | 4pe DEN | TPEREBA] NATIONAL GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTIL YOU
1369 [ do Baahman | NetoUA | 1670 | orwaorw | 233 also PROB BEST AIRPORT. WE NEED TO GET ON GROUND. ILL LET THEM KNOW YOU ARE COMMING
SECURITY ALERT DUE TO TWO AIRPLANES CRASHING ONE INTO EACH OF THE WORLD TRADE CENTER
1359 | VicGrace N441UA | 807 | DCA-ORD | ToRpRS WITHIN 18 MINUTES. PRACTICE HEIGHTENED SECURITY ANG RESTRIC ACCESS TO COCKPITS.
1359 | John Bastman | N7278UA | 1128 | DFW-ORD | CID IS BEETER.........
1350 | Dorie Shrago | No25UA | 2044 TUS | RETURN TO THE GATE ! RETURN TO THE GATE! ALL UAL FLIGHTS ARE CANCELLED
1350 | EdBalinger | NS8B2UA | 161 BOS | WHERE ARE YOU GOING TO LAND...? ASO
1359 | Ed Ballinger | NSS2UA | 169 BOS | WHERE ARE YOU GOING TO LAND...? ASO
| e ] B
Notes: Messages from aircrafi are shaded.
EB - Ed Ballinger
CM - Chad McCurdy
* Becausc the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
WARNING
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
F
Time FROM AIC TO Route ull text message
1400 | Robert Britein | NS526UA | 1523 | LGA-DEN | ETA ON GROUND ORD 777
WE ARE ON HIGH ALERT ALL PLANES ARE BEING KEPT ON THE GROUND MAJOR U.S. AIRPORTS ARE
1400 | SendyReedy | NIZAUA | 816 | SYDAAX | geiir oyl T DOWN. YOU MAY NOT MAKE IT [NTO LAX. WE ARE WORKING ON A PLAN NOW.
1400 | SheilaLayman | NO52UA | 64t | EWRFNT | WHERE EVER YOU CAN LAND QUICKIEST AND PLS LET ME KNOW..
1400 | Mark Johnson | N812UA | 504 | ORD-BUF | COPY ROC. THAT WILL WORK PLZ LAND ASAP
1400 | Eddie Simms | N9SBUA | 393 ORD - | THERE IS A NATIONAL GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTIL YOU
HEAR FROM US
1400 | Ed Ballinger Naa7UA 27 JFK-SEA | WHERE ARE YOU GOING TO LAND...? ASO
1400 | David Hora N7486U | 1988 | ORD-MLI | COPYWILL BE LIKE THAT
1400 [ Dorle Shrage | N833UA | 2151 SFO U R CANCELLED ALL UNITED FLIGHTS NOT TO DEPART
1400 | Dan Wilis N662UA | 805 | ORD-SFO | NEED TO KNOW RED OR ORD
Coligen
1400 | o iios N117UA | 130 SFO STAY PUT
1400 | David Hora N7466U | 1969 | ORD-MLI | COPYWILL BE LIKE THAT FOR A LOT OF ACFT TODAY....
£ s |
1401 | Jim Detwiler N34BUA | 1508 | SEA-DEN | SEA IF YOU PREFER.IF | SAID YVR MY ERROR BACK TO DPTR AIRPT..
1401 | Dorie Strago | Ne21uUA | 2138 SAN DO NOT DEPART DO NOT BOARD PASSENGERS
1401 | Dorie Shrago | NS21UA | 2138 SAN DO NOT DEPART DO NOT BOARD PASSENGERS
140t | Robert Brittain | NS28UA | 1523 | LGA-DEN | WILL PLAN UON GROUND AT ABOUT 14302
1401 g:ggrmy N786UA | 907 | LHR-EWR | COPY..AMEND RLS UA907 DIVERT TO YHZ CHI 48D RW. CANTERBURY
Notes: Messages from aircraft are shaded.
EB — Ed Ballinger
CM - Chad McCurdy
* Because the times were not broken down into scconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time FROM AIC 70 Route | Full text message
1401 Dovie Shrago N35BUA 2434 SFO DO NOT DEPART DO NOT BOARD PASSENGERS
1401 | DavidFaber | NS20UA | 205 | IADSIC | DIVERT NOWTO NEAREST AIRPORT. NO THREAT AGAINST U, NEED TO GET U ON THE GRND,
1402 | A.Baumgardt | N19SUA | 896 | HKG-ORD | LETS PLAN MKE If YOU ENCOUNTER ANY DELAY.
— {HAVE NO IDEA | AM BUSY TALKING TO FLTS IN THE AIR AND HOLDING EVERYONE ON THE GROUND_ ]
1402 | Eddie Simms | N993UA | 360 ORD | WILLTRY TO FIND OUT FOR YOU WHEN | AM CAUGLT U
1402 | Dorle Shrago | N930UA | 2554 SAN | DO NOT DEPART DO NOT BQARD PASSENGERS
1402 | JmHansen | N3B3UA | 2343 | PHX-PHX | THANKS..!SAW YA
— THERE IS A NATIONAL GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTILYOU
1402 | Eddie Smms | NB4SUA | 795 ORD | [HEREISANAT
ALERT....THIS IS NO DRILL..... 2 COMMERCIAL FLTS HAVE CRASHED INTO THE WORLD TRAGE
. CNTRS..ONE AMERICAN...AND ONE UNITED. .. (FLT 175) OTHER HIJACKINGS IN PROGRESS. . THE
1402 | TeryNichols | N2BUA | 878 | NRT-SEA | povr i ing BECh BOMBED...WE ARE GROUNDING EVERYTHING AND U.§ AIRSPACE WILL BE CLSD,
THIS IS VERY BAD BE VERY ALERT....
1402 | But Schultze | N788UA | 939 | LHR-ORD | THEY JUST CLOSED US AIRSPACE PLEASE DVRT TO YYZ.. PLEASE GIVE ETA
ALERT,__THIS IS NO DRILL......2 COMMERCIAL FLTS HAVE GRASHED INTO THE WORLD TRADE
" CNTRS..ONE AMERICAN...AND ONE UNITED...(FLT 175) OTHER HIJACKINGS IN PROGRESS....THE
1403 | Tory Nichols | N20BUA | 800 | NRT-JFK | ponrie o iAS BEEN BOMBRS o ARE GROUNDING EVERYTHING AND U.S AIRSPACE WILL BE CLSD.
THIS IS VERY BAD BE VERY ALERT....
ALERT._. THIS 1S NO DRILL......2 COMMERCIAL FLTS FAVE CRASHED INTO THE WORLD TRADE——
CNTRS..ONE AMERICAN.. AND ONE UNITED. . (FLT 175) OTHER HIJACKINGS IN PROGRESS,.. THE
1403 | TemyNichols | N10SUA | 8i2 | AxLiAx | coisl-ORE AMERICA BOMBED.. WE ARE GROUNDING EVERYTHING AND U.S AIRSPACE WILL BE CLSD.
THIS IS VERY BAD BE VERY ALERT....
1403 Eddie Sk s NT272U 1831 STL L'-E‘E:EF:QSOAMN[??M GROUND STOP DUE TO SECURITY REASONS NOTHING TAKES OFF UNTIL YOU
INDEF DECSN AT THIS POINT PLZ MAKE SURE EVERYTHING IS DONE FOR PAX..NO EXPENSES AT THIS
1403 | Mark Johnson | N531UA | 1450 ORD | pOINT PLZ COME BACK TO GATE AND DO NOT DEPART.
1403 | David C. Faber | N663UA | 984 | MIA-OKC | NOTHING AGAINST L.
1403 | Lany Kelly N19SUA | o1 IT WAS A HIJACKING ONE AA & ONE UA BOTH FLT WERE FROM BOS PLZ GALL AFTER LANDING FOR
DETAILS../TNX HEYUS 953 931 TWO HIACKING THIS MORNING FROM BOS ONE AA B757 & ONE LA 767
Noles: Messages from aircrafl are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inscred at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG
Time EROM AIC 10 Route | Full text message
CRASHED INTO THE WORLD TRADE CENTR. ALL ACFT THAT HAVE NOT DEPARTED ARE ASKED 10 NOT
LEAVE UNTIL FURTHER NOTICE. ALL A/C ARE ADVISED TO LIMIT COCKPIT ACCESS, WE ARE ON FULL
SECURITY ALERT.
T WAS A HIJACKING ONE AA & ONE UA BOTH FLT WERE FROM BOS PLZ CALL AFTER LANDING FCR
DETAILS.../TNX HEYUS 953 831 TWO HIJACKING THIS MORNING FROM BOS ONE AA B757 & ONE UA 767
1403 Larry Kelly N648UA 953 CRASHED INTQO THE WORLD TRADE CENTR. ALL ACFT THAT HAVE NOT DEPARTED ARE ASKED TO NOT
LEAVE UNTIL FURTHER NOTICE. ALL A/C ARE ADVISED TO LIMIT COCKPIT ACCESS, WE ARE ON FULL
SECURITY ALERT.
ALERT....THIS IS NO DRILL...... 2 COMMERCIAL FLTS HAVE CRASHED INTO THE WORLD TRADE
CNTRS..ONE AMERICAN... AND ONE UNITED....(FLT 175) OTHER HIJACKINGS IN PROGRESS....THE
1403 | TeryNichols || N7GUA | 883 | SFO-SYD | Lot e BOMBED... WE ARE GROUNDING EVERYTHING AND U.S AIRSPACE WILL BE CLSD.
THIS IS VERY BAD BE VERY ALERT.....
1403 Alice Bamey N7265UA 510 MSY-PIA | MOLINE?
1403 Vic Grace N477UA 1279 IAD-IND ROGER IND ETA..THANKS PLS DEPLANE ALL PSGRS AND CREW IN THE NORMAL MANNER.
T
1403 David C. Faber | N820UA 205 AD-SIC | COPY GO TOPIT.
1404 Chad McCurdy | N402VA 83 EWR-LAX | VERIFY LANDING MCI
1404 Shayla Tumer N569UA 1581 DTW XVSECAEZS ?g ¢ I-'I‘EAE&N:P!-I $ROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
1404 Carl Conant N451UA 1012 SJO-MEX { UNITED STATES AIRSPACE IS CLOSED.
1404 Shayla Tumer N72687U 801 DTW :Vsﬁckegg ?3 ?l:‘EATIONA&!; I{;:F!OUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
1404 Lany Kelly N208UA 855 LHR-SFO Tm}gk(l:AN%KRING THIS MORNING FROM BOS, ONE AA B757 & ONE UA 767 CRASHED INTO THE WORLD
1404 Temy Nichols N203UA 800 NRT-JFK -.WE NEED YOU TO DIVRT TO ANC....U.S AIRSPACE SHUT DOWN...
1404 John Baehman | NS1SUA 1870 | DFW-DFW | OK, THNX FOR REPLY.,
1404 Carl Conant N40SUA 1748 ORD YES & BE VIGILANT. COCKPIT DOOR CLSED TO EVERYONE. I
1404 David Hora N533UA 1168 SAN RETURN TO GATE GET ALL PEOPLE OFF ACFT ASAP. PER SENIOR MGMT )
Notes: Messages from aircraft are shaded.
EB - Ed Ballinger
CM - Chad McCurdy
* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart
WARNING UASSI 100036090.01
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z
. MSG MSG

Time FROM AIC To Route | Full text message
1404 | David Faber | NS79UA | 276 | MCO-SFO | GD TO NEAREST AIRPORT NOW. NO THREAT AGAINST U.
1405 | Shayia Tumer | NOOTUA | 1062 GRR X“:cgg % ¢ n"é‘l'c?é'x“# rcr;Rouno STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
1405 | EdBalinger | N4O2UA | 83 | EWR-LAX | CONFIRM..LANDING
1405 g';::;“hmn N825UA | 1211 | PHL-DEN | YNG NOT AUTH. MUST USE YOUR EMERGENCY AUTH. SEE IF YOU CAN GO CAK -AKRON
1405 | Shayta Tumer | NB42UA | 9867 IND xvsscgnsg % %?Eamng r?.ROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
1405 | David Fora NSS3UA | 1168 SAN $HL§AASCE FC':_C;?‘:DINATEA\#.I}I":IEL(?::% j\TG NATIONAL SECURITY IT WILL BE TIGHT BUT WE WANT ALL OFF
1405 g:i',‘:;‘ T Nii7ua | 12 SFO | YESITIS

CONTINUE ON TO SFO RIGHT NOW.GET THERE ASAP DUE TO THE ATTACKS ONWORLD TRADE CTRATC
1405 | Danwillis NS73UA | 1131 | DEN-SFO | SHUD BE ABLE TO GET YOU ON QUICKLY. THEY ARE DVRTING AC TO NEARST SUITABLE AIRPORTS. U

ARE WITHIN 45 MINS SO U ARE ALLOWED TO CONTINUE ON.
1405 | Terry Nichols | N104UA | 842 | AKLLAX | ..WENEED YOU TO DIVRT TOLAS....U.S. AIRSPACE SHUT DOWN...
1405 | Burt Schutz N788UA | 938 | LHR-YYZ | ROGER
1405 | DavidC.Faber | NS7TSUA | 275 | MCO-SFO | AMA IS CLOSER.
1405 | TemyNichols | N216UA | 876 | NRT-SEA | WE NEED YOU TO DVRT TO ANC...U.S AIRSPACE SHUT DOWN...
e | BB &8
HN | EEnELS REROA &

WE ARE ON A NATIONAL GROUND STOP DO NOT DEPART WE ADVISE NOT TO LET ANYONE HAVE
1406 | Shayta Tumer | N47UA | 1283 IND | ASCESS TO THE COCKPIS
1406 2:2,’;;‘:” N122UA 1 LHR-IAD | AMEND RLS 1-08 TO SHOW RETURNING TO LHR,,, CHI48D RW. CANTERBURY

Notes: Messages from aircraft arc shaded.
EB — Ed Ballinger

CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inseried at the beginning of each minute in this chart.
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ACARS Messages From Dispatch; Messages from Aircraft to Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

MSG MSG

Time FROM AIC ) Route | Full text message

1406 | Mark Johnson NS31UA 1490 CRD ONCE IN GATE PL2 REMOVE ALL PAX AND SECURE A/C

1406 | EdBallinger | N552UA | 181 BOS | CONFIRM..LANDING
1406 | Vic Grace N441UA | 807 | DCA.ORD | CVG IS GOOD I SPOKE WITH THEM PLS PROCEED TO CVG AND DEPLANE ALL PSGRS AND CREW IN THE
NORMAL MANNER
1408 | Dorie Shrago | N920UA | 2528 | Tus.Lax | AFTER ULAND INLAX ALL UAL FLIGHTS NATIONWIDE NO MORE FLYING TODAY WILL ADVISE FURTHER
ON THE GROUND
1406 | RogerW. N784UA | 921 | tHRD | ITis AN EMERGENCY
Canterbury
1406 | Mark Johnson | N451UA | 8139 | BOS-YYZ | WHATIS YOUR STATUS ETA?
Colleen } AM DOING MY BEST TO GIVE STN A HEADS UP THAT YOU ARE COMING, BUT LINES ARE VERY TIED UP.
1406 | bhips NASUA | 1220 | PDX-PDX | 1y MAY NOT KNOW YOU ARE ARRIVING.
Colleen | AM DOING MY BEST TO GIVE STN A HEADS UP THAT YOU ARE COMING. BUT LINES ARE VERY TIED UP.
1406 | oillps N2Z3UA | 380 | SFO-SMF | 1 by MY NOT KNOW YOU ARE ARRIVING.
Colleon 1 AM DOING MY BEST TO GIVE STN A HEADS UP THAT YOU ARE COMING, BUT LINES ARE VERY TIED UP.
1406 | onitips N3GAUA | 1078 | SFO-RND | 1 MAY NOT KNOW YOU ARE ARRIVING.

1407 | Carl Conant N451UA 1012 SJO-MEX | AJRLINER...NO MORE QUESTIONS PLZ...KEEP YOUR COCKPIT DOOR LOCKED.

1407 E:ggrmw N784UA 921 LHR-IAD | YOU NEED TC GET A CLRNCE FROM ATC

1407 | Shayls Turner N33SUA 1148 CMH-STL | WHEN YOU LAND GO TO THE GATE AND EVERYONE OFF THE PLANE

1407 | John Bachman | NS3SUA €08 IAH-MCl | OK, MCI....ILL LET THEM KNOW U R COMING....

1408 | John Bashman | N7278U 1128 DFW-CID | OK, CID......... ILL LET THEM KNOW U R COMING......

1408 | Eddie Simms NE601UA 1631 DEN ONCE YOU ARE AT THE GATE ALL PAX ARE TO DEPLANE THE AIRCRAFT

1408 | Terry Nichols N105UA 842 AKL-LAX | GOOOD IDEA.. WE ARE IN A MESS HERE...DVRT HNL... THANKS

. : PLEASE USE ANY MEANS NECESSARY TO SECURE COCKRIT UNTIL SAFELY ON GROUND AND UNDER
| 1408 | JmOetwier | NAISUA | 1220 | PDXPOX | CONTROLL OF LOGAL AUTORITIES, THIS 1S ABPARENTLY NOT OVER e vy SmaUND AND UNOER

Notes: Messages from aircraft are shaded.
EB — Ed Ballinger
CM ~ Chad McCurdy

* Becausc the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart,
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ACARS Messages From Dispatch; Messages from Aircraft 1o Ed Ballinger and Chad McCurdy; and

Messages to Flights 93*
Sorted by time from 1300-1408Z

Time

MSG MSG

FROM AIC To | Route | Fulltext message

HAVE NO SPECIFIC THREATS TO ANY OF YOU..

1408

PLEASE USE ANY MEANS NECESSARY TO SECURE GOCKPIT UNTIL SAFELY ON GROUND AND UNDER
Jim Detwilar N340UA 1176 | EUG-DEN | CONTROLL OF LOCAL AUTORITIES, THIS 1S APPARENTLY NOT OVER..IT IS VERY VERY BAD THOUGH
HAVE NO SPECIFIC THREATS TO ANY OF YOU..

1408

PLEASE USE ANY MEANS NECESSARY TO SECURE COCKPIT UNTIL SAFELY ON GROUND AND UNDER
Jim Detwiler N671UA | 1458 | SEA-SEA | CONTROLL OF LOCAL AUTORITIES, THIS IS APPARENTLY NOT OVER..IT IS VERY VERY BAD THOUGH |
HAVE NO SPECIFIC THREATS TO ANY OF YOU..

1408

PLEASE USE ANY MEANS NECESSARY TO SECURE COCKPIT UNTIL SAFELY ON GROUND AND UNDER
Jim Detwiler N343UA 1508 | SEA-DEN | CONTROLL OF LOCAL AUTORITIES, THIS IS APPARENTLY NOT OVER..IT IS VERY VERY BAD THOUGH i
HAVE NO SPECIFIC THREATS TO ANY OF YOU..

1408

PLEASE USE ANY MEANS NECESSARY TO SECURE COCKPIT UNTIL SAFELY ON GROUND AND UNDER
Jim Detwiler NB835UA 453 ORD CONTROLL OF LOCAL AUTORITIES,, THIS IS APPARENTLY NOT OVER..IT IS VERY VERY BAD THOUGH |
HAVE NO SPECIFIC THREATS TO ANY OF YOU..

Dorie Shrago N38SUA 2676 | MFR-MFR mEUGl;gBNIg MFR ALL UAL FLIGHTS NATIONWIDE NO MORE FLYING TODAY WILL ADVISE FURTHER

1408

Gary Schials N399UA | 2101 SEA-MFR | YOUR CLEARED TO MFR NO ALTN REQD....

1408

Eddie Simms N7287V 1265 | STL-DEN | ONCE YOU ARE AT THE GATE ALL PAX ARE TO DEPLANE THE AIRCRAFT

1408 g:'uﬁmm N825UA | 1211 | PHLBUF | PLS HAVE PASSENGERS DEPLANE AFTER LOG.
1408 g::;mn N5§2UA | 395 | BWI-DEN | PLS HAVE PASSENGERS DEPLANE AFTERLDG.
1408 g‘:;'ﬁmn N39UA | 467 | BOL-DEN | PLS HAVE PASSENGERS DEPLANE AFTER LDG.
1408 g::;“h an N939UA | 1854 | ORD-PHL | PLS HAVE PASSENGERS DEPLANE AFTERLDG.
1408 gggrbury N651UA | 857 | LHR-JFK | WHATS NEAR YOU..YHZ?

1408

John Dexter N413UA 1206 | ORD-IND | PLANIND FOR NOW..IF EXTENDED HOLDS LOOKS LIKELY WILL LOOK AT ORD

1408

Mark Johnson NS32VA 1031 PVD PLSZ RETURN TO GATE AND DEPLANE PAX IF NOT OONE ALREADY AND SECURE A/C

1408

Dan Wilis N6B2UA 80g RFD WHERE ARE U?

Notes: Messages from aircraf are shaded.
EB - Ed Ballinger
CM - Chad McCurdy

* Because the times were not broken down into seconds, the messages from the aircraft were inserted at the beginning of each minute in this chart.
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